Quick Setup Guide

Start Here MFC-495CW

Before you can use the machine, please read this Quick Setup Guide for the correct setup and installation.

A WARNING Warnings tell you what to do to prevent possible personal injury.

A CAUTION Cautions specify procedures you must follow or avoid to prevent possible minor injuries.

! IMPORTANT

DO NOT connect the USB cable yet (if you are using a USB X
cable).

Unpack the machine and check the components

Black
Yellow
Cyan
Magenta
Starter Ink
Cartridges
[x4] Quick Setup Guide
User’s Guide CD-ROM Accessory Order Product Registration Telephone Line Cord
Form Sheet (USA only)

! WARNING
Plastic bags are used in the packaging of your machine. To avoid danger of suffocation, please keep
these bags away from babies and children.

Remove the protective tape and film covering the machine.

Remove the green protective part @ by lifting the front of the machine and
then pulling down on the packing part.

Remove the plastic bag @ containing the ink cartridges from on top of
the paper tray.
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Make sure you have all components.

USA/CAN Version 0




Note

The components included in the box may differ
depending on your country.

Save all packing materials and the box in case
for any reason you must ship your machine.
You need to purchase the correct interface
cable for the interface you want to use (for USB
or network connection).

USB cable

Please make sure you use a USB 2.0 cable (Type
A/B) that is no more than 6 feet (2 meters) long
(cable not included).

Network cable

Use a straight-through Categoryb (or greater)
twisted-pair cable for 1T0BASE-T or 100BASE-TX
Fast Ethernet Network.

Load plain Letter/A4
paper

Pull the paper tray @ completely out of the
machine.

€  With both hands, gently press and slide the
paper side guides @ and then the paper length
guide @ to fit the paper size.

Make sure that the triangular marks @ on the
paper side guides @ and paper length guide @
line up with the mark for the paper size you are
using.

d Fan the stack of paper well to avoid paper jams
and misfeeds.

e Gently put the paper into the paper tray print
side down and top edge first. Check that the
paper is flat in the tray.

! IMPORTANT
DO NOT push the paper in too far.




h Slowly push the paper tray completely into the
E// Note machine.
When you use Legal size paper, press and hold
the universal guide release button @ as you slide
out the front of the paper tray.

While holding the paper tray in place, pull out
the paper support @ until it clicks, and then
unfold the paper support flap @.

f Gently adjust the paper side guides to the
paper with both hands. Make sure that the
paper side guides touch the edges of the
paper.

g Close the output paper tray cover @.




Connect the power cord
and telephone line

! IMPORTANT

DO NOT connect the USB cable yet (if you are
using a USB cable).

&  Connect the power cord.

\
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b Connect the telephone line cord. Connect one
end of the telephone line cord to the jack on the
machine marked LINE and the other end to a
modular wall jack.

! IMPORTANT

The telephone line cord MUST be connected
to the jack on the machine marked LINE.

ﬁ// Note

If you are sharing one telephone line with an
external telephone, connect it as shown below.

Before you connect the external telephone,
remove the protective cap @ from the EXT. jack
on the machine.

1 Extension telephone
2 External telephone

ﬁ/ Note

If you are sharing one telephone line with an
external telephone answering machine, connect it
as shown below.

Before you connect the external telephone
answering machine, remove the protective cap @
from the EXT. jack on the machine.

o

Set the receive mode to External TADifyou
have an external answering machine. See
Choose the correct Receive Mode on page 8.
For additional details, see Connecting an
external TAD (telephone answering device) in
Chapter 7 of the User’s Guide.




Install the ink cartridges

A\ CAUTION

If ink gets in your eyes, wash them out with water
at once, and if irritation occurs consult a doctor.

& Make sure that the power is turned on.
The LCD shows:

No Cartridge

Install Ink
EA Black

b Open the ink cartridge cover @.

€ Remove the green protective part @.

Note

Do not throw away the green protective part. You
will need it if you transport the machine.

d Unpack the ink cartridge.

€ Tumnthe green knob on the protective yellow
cap clockwise until it clicks to release the
vacuum seal, then remove the cap @.

> =

f Take care to match the color of the lever @
with the cartridge color @, as shown in the
diagram below.

g Install each ink cartridge in the direction of the
arrow on the label.




h Gently push the ink cartridge until it clicks. After
all the ink cartridges are installed close the ink
cartridge cover. » DO NOT take out ink cartridges if you do not
- need to replace them. If you do so, it may
reduce the ink quantity and the machine will
not know the quantity of ink left in the

cartridge.

* DO NOT shake the ink cartridges. If ink
stains your skin or clothing, wash with soap
or detergent at once.

* DO NOT repeatedly insert and remove the
cartridges. If you do so, ink may seep out of
the cartridge.

* If you mix the colors by installing an ink
cartridge in the wrong position, clean the
print head several times after correcting the
cartridge installation. (See Cleaning the

Note print head in Appendix B of the User’s
The machine will prepare the ink tube system for Guide.)
printing. This process will take approximately four « Once you open an ink cartridge, install it in
minutes. Do not turn off the machine. the machine and use it up within six months

of installation. Use unopened ink cartridges
by the expiration date written on the
cartridge package.

* DO NOT dismantle or tamper with the ink
cartridge, this can cause the ink to leak out
of the cartridge.

* Brother strongly recommends that you do
not refill the ink cartridges provided with
your machine. We also strongly recommend
that you continue to use only Genuine
Brother Brand replacement ink cartridges.
Use or attempted use of potentially
incompatible ink and/or cartridges in the
Brother machine may cause damage to the
machine and/or may result in unsatisfactory
print quality. Our warranty coverage does
not apply to any problem that is caused by
the use of unauthorized third party ink
and/or cartridges. To protect your
investment and obtain premium
performance from the Brother machine, we
strongly recommend the use of Genuine
Brother Supplies.




d The LCD asks you if the print quality is OK for

Check the print quahty black and color. Press 1 (Yes) or 2 (No) on the
dial pad.

Black OK?
ad  Whenthe preparation process has finished, the

LCD shows this message:
CD shows thi g Yes = Press [1)

No = Press

Set Paper and Press
Start

After pressing 1 (Yes) or 2 (No) for both black
and color, the LCD shows:

Start Cleaning?

Press Color Start.

b Checkthe quality of the four color blocks @ on Yes = Press
the sheet. (black/yellow/cyan/magenta) No = Press

€ Press1 (Yes), the machine will then start
(1) cleaning the colors.

f After cleaning is finished, press Color Start.
The machine starts printing the Print Quality
Check Sheet again. Go back to b.

€ Ifalllines are clear and visible, press 1 (Yes)
on the dial pad to finish the quality check and

gotostep 6. Choose your language
oK (if needed)
ToammEIIiias A  Press Menu.
:E:::::EEE:: b Press A or Y to choose Initial Setup.
E-H-EEE R Press OK.
. . €  Press A or ¥ tochoose Local Language.
If you can see missing short lines, press Press OK
2 (No)on the dial pad and go to d. '
Poor d Press A or ¥ to choose your language.
Press OK.
mmmzIis ==z €  Press Stop/Exit.




7 Choose the correct Receive Mode

The correct Receive Mode is determined by the external devices and telephone subscriber services (Voice Mail,
Distinctive Ring, etc.) you have (or will be using) on the same line as the Brother machine.

Will you be using a Distinctive Ring number for receiving faxes?

Brother uses the term "Distinctive Ring" but telephone companies may have other names for this service such
as Custom Ringing, RingMaster, Personalized Ring, Teen Ring, Ident-A-Call, and Smart Ring. See Distinctive
Ring in Chapter 7 of the User's Guide for instruction on setting up your machine using this feature.

Will you be using Voicemail on the same telephone line as your Brother machine?

If you have Voice Mail on the same telephone line as your Brother machine, there is a strong possibility that
Voice Mail and the Brother machine will conflict with each other when receiving incoming calls. See Voice Mail
in Chapter 7 of the User's Guide for instructions on setting up your machine using this service.

Will you be using a Telephone Answering Device on the same telephone line as your Brother machine?
Your external telephone answering device (TAD) will automatically answer every call. Voice messages are
stored on the external TAD and fax messages are printed. Choose External TAD as your receive mode. See
the instructions below.

Will you be using your Brother machine on a dedicated fax line?
Your machine automatically answers every call as a fax. Choose Fax Only as your receive mode. See the
instructions below.

Will you be using your Brother machine on the same line as your telephone?

Do you want to receive voice calls and faxes automatically?

The Fax/Tel receive mode is used when sharing the Brother machine and your telephone on the same
line. Choose Fax/Tel as your receive mode. See the instructions below.

Important Note: You cannot receive voice messages on either Voice Mail or an answering machine
when choosing the Fax/Tel mode.

Do you expect to receive very few faxes?
Choose Manual as your receive mode. You control the phone line and must answer every call yourself.
See the instructions below.

For details, see Using receive modes in Chapter 6 of the User's Guide.

O

Press Menu.

Press A or Y to choose Initial Setup.
Press OK.

Press A or Y to choose Receive Mode.

20 T

Press < or » to choose the receive mode.
Press OK.

©  Press Stop/Exit.

ﬁ// Note

If the Receive Mode option is not displayed, make sure the Distinctive Ring feature is set to Off. (See Turning
off Distinctive Ring in Chapter 7 of the User's Guide.)




Set the LCD contrast
(if needed)

If you are having difficulty reading the LCD, try
changing the contrast setting.

Press Menu.

Press A or Y to choose General Setup.
Press OK.

Press A or Y to choose L.CD Settings.
Press OK.

Press A or Y to choose LCD Contrast.

Press < or » to choose Light, Med or Dark.
Press OK.

" o0 Q O TYO

Press Stop/Exit.

E// Note

You can also adjust the angle of the display by
lifting it.

Set the date and time

The machine displays the time, and if you set up the
station ID the date and time will be added to each fax
you send.

a  Press Menu.

b Press A or Y to choose ITnitial Setup.
Press OK.

€ Press AorYto choose Date&Time.
Press OK.

d Enter the last two digits of the year on the dial
pad, and then press OK.

I Date&Time
Year:20

MENU Input & Press () OK
(e.g. Enter 0 9 for 2009.)

e

f

Enter the two digits for the month on the dial
pad, and then press OK.

Input & Press (9 OK
(e.g. Enter 0 3 for March.)

Enter the two digits for the day on the dial pad,
and then press OK.

I Date&Time

Input & Press () OK

(e.g. Enter 0 1 for the first day of the month.)

Enter the time in 24-hour format on the dial
pad, and then press OK.

I Date&Time
Time:

Input & Press () OK

h
]

(e.g. Enter1 5,25 for 3:25 P.M.)

Press Stop/Exit.

To confirm the current date and time, print
out the User Settings report. (See Printing
Reports in Chapter 9 of the User's Guide.)



Set your Station ID

You should store your name and fax number to be

O 2 0 T

Note

printed on all fax pages that you send.

Press Menu.

Press A or Y to choose Initial Setup.
Press OK.

Press A or Y to choose Station ID.
Press OK.

Enter your fax number (up to 20 digits) on the
dial pad, and then press OK.

Enter your name (up to 20 characters) using
the dial pad, and then press OK.

K// Note
(USA only)

The Telephone Consumer Protection Act of 1991
makes it unlawful for any person to use a
computer or electronic device to send any
message via a telephone fax machine unless
such messages clearly contain, in a margin at the
top or bottom of each transmitted page, or on the
first page of the transmission, the date and time it
is sent and an identification of the business or
other entity or other individual sending the
message and the telephone number of the
sending machines or such business, other entity
or individual.

+ See the following chart for entering your name.

« If you need to enter a character that is on the
same key as the last character, press » to
move the cursor to the right.

» If you entered a letter incorrectly and want to
change it, press 4or » to move the cursor to the
incorrect character, press Clear/Back.

Press One Two Three Four
key time times times times

2 A B C 2

3 D E F 3

4 G H | 4

5 J K L 5

6 M N o 6

7 P Q R S

8 T U \Y, 8

9 w X Y z

Fax Transmission Report

Your Brother machine is equipped with a
Transmission Verification Report that can be used as
confirmation that you sent a fax. This report lists the
name or fax number of the receiving party, the date,
time, and duration of the transmission, the number of
pages transmitted, and whether or not the
transmission was successful. If you want to use the
Fax Transmission Report feature, see Printing
Reports in Chapter 9 of the User’s Guide.

10

f Press Stop/Exit.

Note

press Stop/Exit and go back to a.

| If you make a mistake and want to start again,

Q For details, see Entering Text in Appendix C
of the User's Guide.




Set tone or pulse dialing
mode

Your machine comes set for Tone dialing service. If
you have Pulse dialing service (rotary), you need to
change the dialing mode.

a
b
c
d
e

Press Menu.

Press A or Y to choose ITnitial Setup.
Press OK.

Press A or Y to choose Tone/Pulse.

Press < or » to choose Pulse (or Tone).
Press OK.

Press Stop/Exit.

Set the phone line
compatibility

If you are connecting the machine to a VolP service
you need to change the compatibility setting.

E// Note

If you are just using a normal telephone line you
can sKip this step.

Press Menu.

Press A or Yto choose ITnitial Setup.
Press OK.

Press A or Y to choose Compatibility.

20 T 9

Press < or » key to choose
Basic (for VoIP).
Press OK.

O

Press Stop/Exit.

Automatic Daylight
Savings Time

You can set the machine to change automatically for
daylight savings time. It will reset itself forward one
hour in the Spring and backward one hour in the Fall.

Press Menu.

Press A or ¥ to choose General Setup.
Press OK.

Press A or ¥ to choose Auto Daylight.

Press < or » to choose On (or Of £).
Press OK.

®O 20 T

Press Stop/Exit.

11
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Send in the Product
Registration Sheet
(USA only)

You can also register your product online using the
On-Line Registration link from the installation
CD-ROM or visit
http://www.brother.com/registration/.

A  Fill out the Product Registration Sheet.

[EEREERENEE! [EEEERRERERRERRRRRR!

(NN

b Put the sheet face down in the ADF (Automatic

Document Feeder) or face down on the
scanner glass.

C  Make sure (Fax) is illuminated in Blue.
d Enter the toll-free fax number: 1-877-268-9575.

©  Press Black Start.
K// Note

You will receive a confirmation fax of your Product
Registration.



http://www.brother.com/registration/
http://www.brother.com/registration

m Choose your connection type

For USB interface cable
Windows®, go to page 14

Macintosh, go to page 18 I

@SMOPUIM

For Wired Network
Windows®, go to page 21

Macintosh, go to page 26 I
E// Note

| For Windows Server® 2003/ 2008, see the Network User’s Guide on the CD-ROM.

@SMOPUIM

NIOM]BN PaIIM

For Wireless Network
Windows® and Macintosh,

go to page 29 I

=
e
®
(73
7]
4
®
(5 o
2
(©]
=
=
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For USB interface users

@)

Windows

(Windows® 2000 Professional/XP/ XP Professional x64 Edition/

Windows Vista®)

1 7 Before you install

@  Make sure that your computer is ON and you
are logged on with Administrator rights.

! IMPORTANT
¢ DO NOT connect the USB cable yet.

* If there are any programs running, close
them.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

* The screens may differ depending on your
operating system.

* The supplied CD-ROM includes ScanSoft™
PaperPort™ 11SE. This software supports
Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and
Windows Vista®. Update to the latest

Windows® Service Pack before installing
MFL-Pro Suite.

Install MFL-Pro Suite

A  Put the supplied CD-ROM into your CD-ROM

drive. If the model name screen appears,
choose your machine. If the language screen
appears, choose your language.

|

ﬁf Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

b The CD-ROM Top Menu will appear. Click
Install MFL-Pro Suite.

Top Menu ’
Install MFL-Pro Suite 4
Full Driver & Software Package £

Documentation

{6 Advanced
¥ ) Additional Applications

3 Brother Support

@ On-Line Registration
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E// Note

» If this screen appears, click OK and restart
your computer.

install Manager

‘Some Windows® updates need to be installed before the MFL-Pro Suite instaliation.
To installthe updates click OF.

t‘“\nue automatically.

 Ifthe installation does not continue
automatically, open the top menu again by
gjecting and then reinserting the CD-ROM or
double-click the start.exe program from the
root folder, and continue from b to install
MFL-Pro Suite.

IF prompted, cick OK ta complete in

Moke: The PC may restart

« For Windows Vista®, when the User Account
Control screen appears, click Allow.

User Account Control ==
4! An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

@ InstallManager.exe
Unidentified Publisher
% Cancel

Idon't know where this program is fmmm for.

* Allow
Ttrust this program. I know where its from or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer.

€  When the ScanSoft™ PaperPort™ 11SE
License Agreement window appears, click
Yes if you agree to the Software License
Agreement.

PaperPort(Th) 11SE

License Agreement

Pleass 16ad the following lissnse agreement carsfull.

Press the PAGE DOWN kep ta see the rest of the agreement

Nuance Commuricalions,Inc a
END-LISER LICENSE AGREEMENT |
b B
e e it
o T S e D e -
ept allthe terms o the e Agreement? I you select No, the setup
wm Liose. Tainctal F’sDevF’nH[TM]HS usla:céu“hmsgveemem ’

v

d The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

€©  When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes if you agree to the Software License
Agreement.

Brother MFL-Pro Suite Installation

License Agreement

Please read the fallawing license asresnent
carefully.

Press the PAGE DOIN key to see the rest of the acreement.

Erd ear Licence Rersenent for Brother Softnere THFORTATT PLEACE RED A
CAREFULLY: This End-User License Azresnent ("EULA”) fs a lezal 5
ugresmen( betveen you and Brother Indust ries, Lid, (' amther i whmh
Dress e Hee bt ton o 1 Dialen Box COFARE) By preceirs
es . you agree to be lezally bound by the terns of this EULA. 1f
u do not_aeres Lo the terns of this EULA, you cbtain no license to
{he SOFTHHRE, I such coce, sou sy not use the SOFTIARE.

~

D you aceept ol | the terms of the preceding License fersenent? If you
select Mo, the setup will close. To install Brother WL-Pro Suite
must accept this azreement.
installShisl -

< Back Yes

f

Windows

®

Choose Local Connection, and then click
Next. The installation continues.

Brother MFL-Pro Suite Installation

X

Connection Type ‘

Select the connection type of the device you want to instal, and then cick Next.

@1 ecalComechion [U5HE -
[ custom Install s

O Wwired Network Connection [E themet]

Custo Install

O Wireless Network Connection

A « i » ’

Brother MFL-Pro Suite Installation

Connect the machine l ‘7

Plug in the USB cable:

] Comeot the USS cals tothe P and the machin
2 Switchthe machine on.
3 Wit for the intallation process to continu
T A G o s

15
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Connect the USB cable

! IMPORTANT

e DO NOT connect the machine to a USB port
on a keyboard or a non-powered USB hub.

* Connect the machine directly to your
computer.

a Using both hands, use the plastic tabs on both
sides of the machine to lift the scanner cover

until it

locks securely into the open position.

b Connect the USB cable to the USB socket
marked with a symbol. You will find the
USB socket inside the machine on the right as
shown below.

58

LAN

B

“

usB

®

Windows

€  cCarefully route the USB cable through the
trench and out the back of the machine as
shown below and connect the cable to your
computer.

! IMPORTANT

Make sure that the cable does not restrict the
cover from closing, or an error may occur.

d Lift the scanner cover to release the lock @.
Gently push the scanner cover support
down @ and close the scanner cover @.

€ The installation will continue automatically.

The installation screens appear one after
another.

! IMPORTANT

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

K// Note

For Windows Vista®, when this screen appears,
click the check box and click Install to complete
the installation correctly.

e —
-] Windowrs Security ==
Would you like to install this device software?

. Name: Brother Printers
,ﬁ Publisher: Brother Industries, Itd,

»

[ Always trust software from "Brother Industries, ]l Install l Qan'tlnmni
Ied.".

@ You should only install driver software from publishers you trust. How can 1 decide
which device software is safe to install?




- Windows®

f When the On-Line Registration screen is b Choose the firmware update setting and click OK.
displayed, make your selection and follow the
on-screen instructions. Once you have
completed the registration process, close your
web browser to return to this window.

Then click Next.

Check for Firmware Updates

Brother MFL-Pro Suite Installation

OnLine Registration % ‘

K// Note
e Internet access is required for the firmware
update.
Finish and restart The installation is now

complete.

A  Click Finish to restart your computer.
After restarting the computer, you must be Now go to
logged on with Administrator rights. Proceed to Install Optional Applications on
Brother MFL-Pro Suite Installation page 41 .

Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the

most suitable driver when printing from

applications that use the XML Paper Specification

documents. Please download the latest driver by

Note accessing the Brother Solutions Center at
http://solutions.brother.cony/.

=
=
<%
5)
2
@
@

ysojuioep

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX (where MFC-XXXX is your model
name).

17
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For USB interface users (Mac OS X 10.3.9 - 10.4.x - 10.5.x)

1 7 Before you install

a  Make sure your machine is connected to the
power and your Macintosh is ON. You must be
logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the
Mac OS X you are using, visit
http://solutions.brother.com/.

* For Mac OS X 10.3.0 to 10.3.8 users, upgrade
to Mac OS X 10.3.9 - 10.5.x.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

Connect the USB cable

! IMPORTANT

e DO NOT connect the machine to a USB port
on a keyboard or a non-powered USB hub.

* Connect the machine directly to your
Macintosh.

a Using both hands, use the plastic tabs on both
sides of the machine to lift the scanner cover
until it locks securely into the open position.

b Connect the USB cable to the USB socket
marked with a symbol. You will find the
USB socket inside the machine on the right as
shown below.

€  cCarefully route the USB cable through the
trench and out the back of the machine as
shown below and connect the cable to your
Macintosh.

! IMPORTANT

Make sure that the cable does not restrict the
cover from closing, or an error may occur.



http://solutions.brother.com/

-

d Lift the scanner cover to release the lock @.
Gently push the scanner cover support
down @ and close the scanner cover @.

Install MFL-Pro Suite

a Putthe supplied CD-ROM into your CD-ROM
drive.

b Double-click the Start Here OSX icon to install.

B0 Lo Sute 5
2z

D YR 4

Brother Solutions Center  On-Line Registration

€ Choose Local Connection, and then click
Next. Follow the on-screen instructions.

Brother MFL

Connection Type

(@

Select the connection type of the device you want to install, and then click Next

@ Local Connection wss)

d Please wait, it will take a few seconds for the
software to install. After the installation, click
Restart to finish installing the software.

e The Brother software will search for the Brother

device. E

f Choose the machine from the list, and then 3_
click OK. o
- 3

(&)

Choose the machine you want to install.

Note: If you want to add your machine manually, click the "Custom’ button.

K~ KXRRK USE

»

g When this screen appears, click OK.

Brother MFL-Pro Suite Installation Completed!
. The MFL-Pro Suite, Printer Driver, Scanner Driver and
. ControlCenter2 have been installed.

@ The installation of MFL-Pro Suite is now
complete.
Go to step 20 on page 20.

19
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Install
Presto! PageManager

When Presto! PageManager is installed OCR
capability is added to Brother ControlCenter2. You
can easily scan, share and organize photos and
documents using Presto! PageManager.

A  Double-click the Presto! PageManager icon
and follow the on-screen instructions.

®00 .. MEL-Pro Suite =
R

th & | W

Start Here OSX Presto! PageManager

Utilities Documentation

The installation is now
complete.
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For wired network interface users

®

Windows

(Windows® 2000 Professional/XP/ XP Professional x64 Edition/

Windows Vista®)

1 7 Before you install

@  Make sure that your computer is ON and you
are logged on with Administrator rights.

! IMPORTANT

* If there are any programs running, close
them.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

* The screens may differ depending on your
operating system.

* The supplied CD-ROM includes ScanSoft™
PaperPort™ 11SE. This software supports

Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and

Windows Vista®. Update to the latest

Windows® Service Pack before installing
MFL-Pro Suite.

! IMPORTANT

Disable all personal firewall

software (other than Windows
Firewall), anti-spyware or
antivirus applications for the
duration of the installation.

®

Connect the network
cable

Using both hands, use the plastic tabs on both
sides of the machine to lift the scanner cover
until it locks securely into the open position.

Connect the network cable to the LAN socket
marked with a [g&g] symbol. You will find the
LAN socket inside the machine on the left as
shown below.

21
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€  cCarefully route the network cable through the
trench and out the back of the machine. Then,
connect the cable to your network.

Note

If both USB and LAN cables are being used,
guide both cables through the trench with one on
top of the other.

! IMPORTANT

Make sure that the cable does not restrict the
cover from closing, or an error may occur.

d Lift the scanner cover to release the lock @.
Gently push the scanner cover support
down @ and close the scanner cover @.

! IMPORTANT

If you have previously set up your machine for
a wireless network and then want to set it up
on a wired network, you should check that the
machine’s Network I/F issettoWired LAN.
The wireless network interface will become
inactive with this setting.

On your machine, press Menu.
Press A or Y to choose Network and press OK.

Press A or Y to choose Network I/F and
press OK.

Press A or Y to choose Wired LAN and press
OK.

Press Stop/Exit.

@)

Windows

Install MFL-Pro Suite

a Putthe supplied CD-ROM into your CD-ROM
drive. If the model name screen appears,
choose your machine. If the language screen
appears, choose your language.

!

ﬁ// Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

b The CD-ROM Top Menu will appear. Click
Install MFL-Pro Suite.

% Macromedia Flash Player 8

Top Menu ’

The multfunction drivers and Install MFL-Pro Suite Vg
ScanSoft (TM) PaperPort (TM) 11SE Full Driver & Software Package
i NUANCE (TM) are

Documentation =8|

¥ ) Addtional Applications

@ Brother Support

@ ontine Registration




E// Note
 Ifthis screen appears, click OK and restart

your computer.

install Manager

‘Some Windows® updates need to be installed before the MFL-Pro Suite instaliation.
To installthe updates click OF.

IF prompted, cick OK ta complete installation.
Moke: The PC may restart, I it does the installat ntinue automatically,

If the installation does not continue
automatically, open the top menu again by
gjecting and then reinserting the CD-ROM or
double-click the start.exe program from the
root folder, and continue from b to install
MFL-Pro Suite.

For Windows Vista®, when the User Account
Control screen appears, click Allow.

User Account Contral ==

4 An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

@ InstallManager.exe
Unidentified Publisher
% Cancel

Idon't know where this program is fmm’ﬂi{‘s for.

* Allow
Ttrust this program. I know where its from or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer.

When the ScanSoft™ PaperPort™ 11SE
License Agreement window appears, click
Yes if you agree to the Software License
Agreement.

PaperPort(Th) 11SE

License Agreement
Pleass 16ad the following lissnse agreement carsfull.

Press the PAGE DOWN kep ta see the rest of the agreement

Muarice Commurnications, Inc a

END-UISER LICENSE AGREEMENT ) |

e e eI i T e T e
vailable for use anly under the e

agleement e ) auwmnamng rstaling. cophg,of mhewse usmg he xu’twave

vou agtes to be bour

o searent yuu P agtee it al of the terms and oo £ g

Do you accept allthe terms of the preceding License Ag select No, the setuy
wilclose. To install“PaperPonTH) 11 ynumuslsccéu“hmagveemem ’

]

The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes if you agree to the Software

License Agreement.

Brother MFL-Pro Suite Installation

License Agreement L ‘

Please read the fallawing license asresnent
carefully.

Press the PAGE DOIN key to see the rest of the acreement.

Erd ear License Rersenent for Brother Softnere THFORTATT PLEACE RED
CAREFULLY: This End-User License Azresnent ("EULA”) fs a lezal =
ugresmen( betveen you and Brother Indust ries, Lid, (' amther i whmh
Dress e Hee bt ton o 1 Dialen Box COFARE) By preceirs
es . you agree to be lezally bound by the terns of this EULA. 1f
u do not_aeres Lo the terns of this EULA, you cbtain no license to
{he SOFTHHRE, I such coce, sou sy not use the SOFTIARE.

~

D you aceept ol | the terms of the preceding License fAersenent? If you
select Mo, the setup will close. To install Brother WL-Pro Suite
must accept this azreement.

< Back Yes

f

®

Windows

Choose Wired Network Connection, and
then click Next.

Brother MFL-Pro Suite Installation X
Connection Type = 4

Select the connection type of the device you want to insta, and then cick Next.

O Local Connection [USB)

Custom Install

(@ Wired Network Connection [E themet]
Oiustom instalt

'O Wireless Netwark Lonnecton

A |

Custor Install

For Windows® XP SP2 or greater/XP
Professional x64 Edition/Windows Vista®
users, when this screen appears, choose
Change the Firewall port settings to enable
network connection and continue with the
installation. (Recommended) and click Next.

indows Fienslis eingto prolect yur compute.
K features on will ot work.

I order for allthe network. featur
stings et 1o b ohangect

[@ o = etk sonmedh ]

(o Garlinue vithout changing the Wincows Firenal setings (5ame netros feaures illbe
disabled)

e i e o o dwsFewaHp ot

Cetos (]

If you are using a firewall other than Windows®

Firewall or Windows® Firewall is off, this screen
may appear.

Brother MFL-Pro Suite Installation

The firewall on your computer may be blocking the network connection to the machine,
! in which case you need ko re-configure your Firswall software.

Refer ko your Firewall software documentation that was provided with
wour firewall For more information on how to configure the firewall software.

See the instructions provided with your firewall

software for information on how to add the

following network ports.

B For network scanning, add UDP port 54925.

B Fornetwork PC-Faxreceiving, add UDP port
54926.

B [f you still have trouble with your network
connection, add UDP port 137.
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Note

 Ifthere is more than one machine connected to
the network, choose your machine from the list,
and then click Next.
This window will not appear if there is only one
machine connected on the network, it will be
chosen automatically.

Brother MFL-Pro Suite Installation

Choose the Brother machine you want to install

Corfigure IP Address Refresh

nstalGhield -

(o () )

» If your machine is not found over the network,
the following screen will appear.

Brother MFL-Pro Suite

2 Mo devices could be Found over the network
& ke sure that

~The device is turned ON.
-The netwark cable is securely connected to the device.
“¥our PC is connected to the Network,
-The netwark settings have been configured correctly.
~The Firewall on your PC is switched OFF.
(Please refer to PC or SecuritySoftware supplier for details.)

Retry to search For the device again?

Confirm your settings by following the on-screen
instructions.

« Ifthe IP address of the machine is not yet
configured for use on your network, the
following screen appears.

Brother, MFL-Pro Suite Installation E|
(] Find Unconfigured Device.
- Configure IP Address,

Click OK and then click

Configure IP Address. Enter an IP address
for your machine that is suitable for your
network by following the on-screen
instructions.

h The installation of the Brother drivers will
automatically start. The installation screens
appear one after another.

! IMPORTANT

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

@)

Windows

ﬁ// Note

For Windows Vista®, when this screen appears,
click the check box and click Install to complete
the installation correctly.

[] Windows Security =)

Would you like to install this device software?

_ Name: Brother Imaging devices
ﬁ Publisher: Brother Industries, td,

[ Always trust software from "Brother Industries, ]
led.",

‘ﬂ You should only install driver software from publishers you trust, How can I decide
which device software is safe to install?

When the On-Line Registration screen is
displayed, make your selection and follow the
on-screen instructions. Once you have
completed the registration process, close your
web browser to return to this window.

Then click Next.

Brother MFL-Pro Suite Installation

On-Line Registration

Select the company you would ke ta regi ton To register
your device select Brcther, o egister the (TM) 11SE software select
g I for ot to register o ths fime click "Next"

Brother Registiation

Nuance(Th) Registration

Bk &=




Finish and restart

A  Click Finish to restart your computer. After
restarting the computer, you must be logged on
with Administrator rights.

Note

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX (where MFC-XXXX is your model
name).

®

Windows

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 19 on page 22. Also see
step 17-a on page 21 before you install.

K// Note
®
)

Network license (Windows
This product includes a PC license for up to 2
Users. This license supports the installation of the
MFL-Pro Suite including ScanSoft™ PaperPort™
11SE on up to 2 PCs on the network. If you want
to use more than 2 PCs with ScanSoft™
PaperPort™ 11SE installed, please purchase the
Brother NL-5 pack which is a multiple PC license
agreement pack for up to 5 additional users. To
purchase the NL-5 pack, contact your authorized
Brother dealer or contact Brother customer
service.

b Choose the firmware update setting and click OK.

Note

Internet access is required for the firmware
update.

The installation is now
complete.

Proceed to Install Optional Applications on
page 41.

ﬁ// Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver when printing from
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at
http://solutions.brother.con/.
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For wired network interface users (Mac OS X 10.3.9 - 10.4.x - 10.5.x)

1 7 Before you install

a  Make sure your machine is connected to the
power and your Macintosh is ON. You must be
logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the
Mac OS X you are using, visit
http://solutions.brother.com/.

* For Mac OS X 10.3.0 to 10.3.8 users, upgrade
to Mac OS X 10.3.9 - 10.5.x.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

* If you have previously set up your machine
for a wireless network and then want to set
it up on a wired network, you should check
that the machine’s Network I/F is setto
Wired LAN. The wireless network interface
will become inactive with this setting.

On your machine, press Menu.

Press A or V¥ to choose Network and press
OK.

Press A or Y to choose Network I/F and
press OK.

Press Aor Yto chooseWired LANand press
OK.

Press Stop/Exit.

Connect the network
cable

Using both hands, use the plastic tabs on both
sides of the machine to lift the scanner cover
until it locks securely into the open position.

Connect the network cable to the LAN socket
marked with a [ symbol. You will find the
LAN socket inside the machine on the left as
shown below.

55 A

LAN USB

e



http://solutions.brother.com/

€  cCarefully route the network cable through the
trench and out the back of the machine.Then,
connect the cable to your network.

! IMPORTANT

Make sure that the cable does not restrict the
cover from closing, or an error may occur.

Note

If both USB and LAN cables are being used,
guide both cables through the trench with one on
top of the other.

d Lift the scanner cover to release the lock @.
Gently push the scanner cover support
down @ and close the scanner cover @.

Install MFL-Pro Suite

a Putthe supplied CD-ROM into your CD-ROM
drive.

b Double-click the Start Here OSX icon to install.

1900 4 MFL-Pro Suite =)
®

N[ =

Start Here OSX Presto! PageManager

Utilities Documentation
N N

@ @

Brother Solutions Center  On-Line Registration

Y

C Choose Wired Network Connection, and
then click Next. Follow the on-screen

instructions.
(@

nnection type of the device you want to install, and then click N

Brother MEL Pro

Connection Type

@SMOPUIM

e~ 3
® Wired Network Connection (Ethernet) ——TT]
( =] 8
'O Wireless Network Connection —
y (9]
Next > Cancel g
)
d Please wait, it will take a few seconds for the L)

software to install. After the installation, click
Restart to finish installing the software.

e The Brother software will search for the Brother
device.

f If the machine is configured for your network,

choose the machine from the list, and then click
OK.

800 MEL-Pro Sui

Choose the machine you want to install
Note: If you want to add your

27
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Note

« If your machine is not found over the network,
confirm your network settings.

 If this screen appears click OK.

Enter a name for your Macintosh in
Display Name up to 15 characters long and
click OK. Goto g.

O Specify your machine by address
1P Address : XX.XX:

® Specify your machine by name
Brother XXX- XXX [XXXXXXXXXXXX]

() Enable PIN number protection

PIN numl
o

(0" - "9", 4 digits)
Retype PIN number

=

The name you enter will appear on the
machine’s LCD when you press the Scan key
and choose a scan option. (For more
information, see Network Scanning in the
Software User’s Guide on the CD-ROM.)

g When this screen appears, click OK.

Brother MFL-Pro Suite Installation Completed!

@ The installation of MFL-Pro Suite is now
complete.
Go to step 20 on page 28.

Install
Presto! PageManager

When Presto! PageManager is installed OCR
capability is added to Brother ControlCenter2. You
can easily scan, share and organize photos and
documents using Presto! PageManager.

A  Double-click the Presto! PageManager icon
and follow the on-screen instructions.

®00 .. MEL_Pro Suite ="
pd

Start Here OSX Prestol PageManager

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 19 on page 27. Also see
step 17-a on page 26 before you install.

The installation is now
complete.
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For wireless network interface users

1 7 Before you begin

First you must configure the wireless network settings of your machine to communicate with your network access
point/router. After the machine is configured to communicate with your access point/router, computers on your
network will have access to the machine. To use the machine from these computers, you will need to install the
drivers and software. The following steps will guide you through the configuration and installation process.

To achieve optimum results with normal everyday document printing, place the Brother machine as close to the
network access point/router as possible with minimal obstructions. Large objects and walls between the two

devices as well as interference from other electronic devices can affect the data transfer speed of your documents.

Due to these factors, wireless may not be the best method of connection for all types of documents and
applications. If you are printing large files, such as multi-page documents with mixed text and large graphics, you

may want to consider choosing wired Ethernet for a faster data transfer or USB for the fastest throughput speed.

Although the Brother MFC-495CW can be used in both a wired and wireless network, only one of the connection
methods can be used at a time.

! IMPORTANT

If you have previously configured the wireless settings of the machine you must reset the network
(LAN) settings before you can configure the wireless settings again.

On your machine, press Menu. Press A or Y to choose Network and press OK.

Press A or Y to choose Network Reset, and then press OK.

Press 1 twice for Yes to accept the change.

The following instructions are for infrastructure mode (connected to a computer through an access point/router).
Infrastructure Mode

wen) O

© Access point/router

@ Wireless Network machine (your machine)

® Wireless capable computer connected to the access point/router
O Wired computer connected to the access point/router

Please make sure the wireless network settings of the machine match the access point/router.

Note

To set up your machine in Ad-hoc mode (connected to a wireless capable computer without an access
point/router) you can find instructions in the Network User’s Guide on the CD-ROM.

You can view the Network User’s Guide by following the instructions below.

1 Turn on your computer. Insert the Brother CD-ROM into your CD-ROM drive.

For Windows®:

2 Choose your model and the language. The CD-ROM top menu will appear.
3 Click Documentation, and then click HTML documents.

For Macintosh:

2 Double-click Documentation, and then double-click your language folder.
3 Double-click top.html.
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"

Confirm your network environment (Infrastructure Mode)

The following instructions will offer two methods for installing your Brother machine in a wireless network
environment. Both methods are for infrastructure mode, using a wireless access point/router that uses DHCP to
assign IP addresses. Choose a configuration method and proceed to the page indicated.

a i your wireless access point/router does not support SecureEasySetup™, Wi-Fi Protected Setup or
AOSS™  write down the wireless network settings of your wireless access point/router in the area
below.

! IMPORTANT

If you do not know this information (Network Name (SSID/ESSID), and Password), you cannot
continue the wireless setup. You should see the documentation provided with your wireless
access point/router, consult the router manufacturer, or your system administrator.

Item Record the current wireless network settings
Network Name: (SSID/ESSID)
Password

Your Brother machine supports the use of the first WEP KEY only. If you are using a router that is using
more than one WEP KEY enter the KEY used for the first WEP KEY.

page 31

b If your wireless access point/router supports automatic wireless (one-push) setup
(SecureEasySetup™, Wi-Fi Protected Setup or AOSS™)

@ Secure @Wi-ripnuracrm N m )
NN
Easy SETUP IR

page 33
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. Connecting the Brother machine to the wireless network

! IMPORTANT

You must have the wireless settings you
wrote down for your network in step 18 on
page 30 before you proceed.

Configure the wireless
settings (typical Wireless
Setup in infrastructure
mode)

@  On your machine, press Menu.
Press A or VY to choose Network and press
OK.
Press A or Y to choose WLAN and press OK.
Press A or Y to choose Setup Wizard and
press OK.

When Network I/F switched to
Wireless is displayed, press OK to accept.
This will start the wireless setup wizard.

To cancel, press Stop/Exit.

b The machine will search for available SSIDs. If
a list of SSIDs is displayed, use the A or ¥ keys
to choose the SSID you wrote down in step
18-a on page 30, then press OK. If you are
using an authentication and encryption method
that requires a password, go to c.

If your authentication method is Open System
and your encryption mode is None, go to d.

E// Note

It will take several seconds to display a list of
available SSIDs.

If a list of SSIDs is not displayed, make sure your
access point is on. Move your machine closer to
the access point and try starting from a again.

If your access point is set to not broadcast the
SSID you will have to manually add the SSID
name. For details, see the Network User’s
Guide on the CD-ROM.

€  Enter the Password you wrote down in
step 18-a on page 30 using the dial pad to
choose each letter or number.

You can use the 4 and » keys to move the
cursor left and right. For example, to enter the
letter a, press the 2 key on the dial pad once.
To enter the number 3, press the 3 key on the
dial pad seven times.

The letters appear in this order: lower case,
upper case and then numbers.

(For more information, see Entering Text for
Wireless Settings on page 45.)

Press OK when you have entered all the
characters, then press 1 for Yes to apply your
settings. Go to d.

d Your machine will now try to connect to your
wireless network using the information you
have entered. If successful, Connected will
appear for 60 seconds on the LCD.

It may take a few minutes to connect to your
wireless network.

K// Note

If the LCD displays Wwrong Password, the
password you entered did not match with your
access point. Verify your network settings
collected in step 18-a on page 30, then repeat a
to € to make sure you have entered the correct
information.

If the LCD displays Connection Fail, make
sure your access point is on, and verify your
network settings collected in step 18-a on

page 30. Temporarily move your machine as
close as possible to the access point, then repeat
a to ¢ to make sure you have entered the correct
information.

If your access point does not have DHCP enabled
you will need to manually configure the IP
address, subnet mask and gateway of the
machine to suit your network. See Chapter 6 of
the Network User’s Guide for details.

€© PressOK.

ok

Wireless setup is now complete. A four
level indicator at the top of your
machine’s LCD will show the wireless
signal strength of your access
point/router.

To install MFL-Pro Suite, continue to
step 20.
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((j)? For Wireless Network Users

For Windows® Users:

Page 35

For Macintosh Users:

Page 39




"

Configure the wireless
settings using the
automatic wireless (one-
push) method

a Confirm your wireless access point/router has
the SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™ symbol as shown below.

Secure @ Wi-Fi PROTECTED I
Setup SETUP o S

b Place the Brother machine within range of your
SecureEasySetup™, Wi-Fi Protected Setup or
AOSS™ access point/router. The range may
differ depending on your environment. Refer to
the instructions provided with your access
point/router.

€  Pushthe SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™ button on your wireless
access point/router.
See the user’s guide for your wireless access
point/router for instructions.

d On your machine, press Menu.
Press A or VY to choose Network and press
OK.
Press A or Y to choose WLAN and press OK.
Press A or Y to choose SES/WPS/A0SS and
press OK.

When Network I/F switched to
Wireless is displayed, press OK to accept.
This will start the wireless setup wizard.

This feature will automatically detect which
mode (SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™) your access point/router
uses to configure your machine.

€© |Ifthe LCD shows Connected, the machine
has successfully connected to your wireless
access point/router. You can now use your
machine in a wireless network.

If the LCD shows Setting WLAN, then
Connection Error, a session overlap was
detected. The machine has detected 2 or more
wireless access points/routers on your network
that have the SecureEasySetup™, Wi-Fi
Protected Setup mode or AOSS™ mode
enabled. Make sure that only one wireless
access point/router has one of these modes
enabled and try starting from ¢ again.

If the LCD shows Setting WLAN, then

No Access Point, the machine has not
detected the access point/router on your network
with the SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™ mode enabled. Move your
machine close to the access point/router and try
starting from € again.

If the LCD shows Setting WLAN, then
Connection Fail, the machine has not
successfully connected to your wireless access
point/router. Try starting from ¢ again. If the
same message is indicated again, reset the
machine back to the default factory settings
and try again. For resetting, see Restore the
network settings to factory default on page 45.

E// Note

If your wireless access point/router supports
Wi-Fi Protected Setup (PIN Method) and you
want to configure your machine using the PIN
(Personal Identification Number) Method, see
Using the PIN Method of Wi-Fi Protected Setup in
the Network User’s Guide on the CD-ROM.

LCD messages when using the

SES/WPS/AOSS control panel menu

Setting WLAN | Searching for or accessing the
access point, and downloading
settings from the access point.

Connecting Connecting to the access

SES/WPS/A0SS | point.

Connected The machine has successfully
connected.

Connection A session overlap was

Error detected.

No Access The access point detection

Point failed.

Connection Connection failed.

Fail The machine was not able to
connect with the access point.
Try the configuration from ¢ on
page 33 again.

K// Note

You can also manually configure the wireless
settings following the steps starting at step 18-a
on page 30.

f Press OK.
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((j)? For Wireless Network Users

@ Wireless setup is now complete.

To install MFL-Pro Suite, continue to
step 20.

For Windows® Users:

Page 35

For Macintosh Users:

Page 39

34




"

®

Windows

Windows Vista®)

Before you install
MFL-Pro Suite

@  Make sure that your computer is ON and you
are logged on with Administrator rights.

! IMPORTANT

* If there are any programs running, close
them.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

* The screens may differ depending on your
operating system.

* The supplied CD-ROM includes ScanSoft™
PaperPort™ 11SE. This software supports
Windows® 2000 (SP4 or greater), XP (SP2 or
greater), XP Professional x64 Edition and
Windows Vista®. Update to the latest
Windows® Service Pack before installing
MFL-Pro Suite.

. Install the drivers & software
(Windows® 2000 Professional/XP/XP Professional x64 Edition/

Install MFL-Pro Suite

A  Put the supplied CD-ROM into your CD-ROM

drive. If the model name screen appears,
choose your machine. If the language screen
appears, choose your language.

v

K// Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

' IMPORTANT

Disable all personal firewall

software (other than Windows
Firewall), anti-spyware or
antivirus applications for the
duration of the installation.

®

b The CD-ROM Top Menu will appear. Click
Install MFL-Pro Suite.

Top Menu ’
The multifunction drivers an o Install MFL-Pro Suite £
sc Fort (TM) 11SE | Full Diver & Software Package
it

Documentation =8|

{6 Advanced
[ & / Addtional Applications

,3 Brother S
egistration
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' Note

"

If this screen appeatrs, click OK and restart

your computer.

install Manager

‘Some Windows® updates need to be installed before the MFL-Pro Suite instaliation.
To install the pdates click Of

IF prompted, cick OK ta complete installation.
Moke: The PC may restart. I it does the instala ontinue automatically,

If the installation does not continue
automatically, open the top menu again by
ejecting and then reinserting the CD-ROM or
double-click the start.exe program from the
root folder, and continue from b to install
MFL-Pro Suite.

For Windows Vista®, when the User Account
Control screen appears, click Allow.

User Account Contral ==

\#] An unidentified program wants access to your computer

Don't run the pragram unless you know where it's from or you've used it
before.

@ InstaliManager.exe
Unidentified Publisher

+ Cancel ’
Idon't know where this program is from. atit's for.

* Allow
Ttrust this program. I know where it'sfrom or I've used it before.

(%) Details

User Account Control helps stop unauthorized changes to your compter.

When the ScanSoft™ PaperPort™ 11SE
License Agreement window appears, click
Yes if you agree to the Software License
Agreement.

PaperPort(Th) 11SE

License Agreement

Pleass 162 the following lissnse agreement carefull.

Press the PAGE DOWN kep ta see the rest of the agreement

Huange Commurications, Ine. -

END-USER LICENSE AGREEMENT

The soere end maleual& provided with i cgreement e fcenaed. ot sold, and e
ilable for of thisfc
preament caremuy By duwmnamng teling, copug, o mhewse usmg e xurtwave
‘o aaree to be baund by the i this

o this agreement.If you da nat agree with al of the terms and R

@

ju accept althe terms of the pre e Agreement? I you select No, the setuc
wm Liose. Tainctal F’sDevF’nvl[TM]HSE ynumusla::éu“hmagveemem ’
(=) [

The installation of ScanSoft™ PaperPort™
11SE will automatically start and is followed by
the installation of MFL-Pro Suite.

When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes if you agree to the Software License
Agreement.

Brother MFL-Pro Suite Installation

L| cense Agreement

cad the fol loving license agreenent
St

Press the PABE DUIN key to se= the rest of the asreement.

e leer, License ersenent for Erother Soriyyre FORTATT PLEASE FED A
GAREFULLY: This End:User Licenge herosment CEILA") 5 o Joss]

5 R T Tl il o Wt o ol g
Gl et i i 5 ML L, o il o) (7555 (0
{he SOFTHRE: T such cases vou way ret use. the SOFTIARE.

<

Do,vou acoert, ol the Lerns of the preceding Liconse Agrosment? If you
ect Mo, up v al | Brother WFL-Pro
s Wi o

=

f

@)

Windows

Choose Wireless Network Connection, and
then click Next.

Brother MFL-Pro Suite Installation

Connection Type

Select the connection type of the device you want to insta, and then cick Next.

O Local Connection [USB)

O Wired Network Connection [E themet]

©ivireless Network Connectior; -
] Custom Install ((( L )))

Click on Wireless settings checked and
confirmed check box, and then click Next.

Brother MFL-Pro Suite Installation

ireless network settings
Have you conf izured your wireless settings!

You st muke sure that, tho wirelsss soltings on your Brn(heE muchir)ve have
ramosaine with (him i Tiat o Tau ot thie Throueh (oo sachine 3
i

control panel. You GAN NOT conplete the installation of the drivers until
£he wirelsss netvark settings are conf isured an your machine:

frese Tenu” and select “Natvark.” WAV (Vire|ste LA, and “Setur

Fi el e instructons, refer to the “uick Selup Guide’s

(!N\re\esi settines checked and cnnmrmed‘j

e (=]

For Windows® XP SP2 or greater/XP
Professional x64 Edition/Windows Vista®
users, when this screen appears, choose
Change the Firewall port settings to enable
network connection and continue with the
installation. (Recommended) and click Next.

Brother MFL-Pro Suite Installation

Firewall detected

‘Windaws Firewallis helping to pretest your computer.
‘With the: curent firewall settings some of the network features on your mackine will not work.
I order for 3l the netwok. features of the maching to work, some of the Windows Firewal port
saitings needlto be changed.

Chang Pl netwoik
[® instalistor,

o Carlinue without changing the Winows Fiewal selings (Same netnok feaures villbe
disabled]

If you are using a firewall other than Windows®

Firewall or Windows® Firewall is off, this screen
may appear.

Brother MFL-Pro Suite Installation

The firewall on your computer may be blacking the netwark connection to the machine,
! n which case you need to re-configure your Frawal software.

Refer to your firewall saftware documentation that was pravided with
waur firewal for more information on how te configure the firewall software.,

See the instructions provided with your firewall

software for information on how to add the

following network ports.

B For network scanning, add UDP port 54925.

B Fornetwork PC-Faxreceiving, add UDP port
54926.

B |f you still have trouble with your network
connection, add UDP port 137.



(§ Windows®

D | The installation of the Brother drivers will
E Note automatically start. The installation screens
 Ifthere is more than one machine connected to appear one after another.
the network, choose your machine from the list,
and then click Next. ! IMPORTANT

This window will not appear if there is only one
machine connected on the network, it will be
chosen automatically.

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

Brother MFL-Pro Suite Installation

Choose the Brother machine you want to install

K// Note

For Windows Vista®, when this screen appears,
click the check box and click Install to complete
the installation correctly.

Corfigure IP Address Refresh

ImstalShietd] < [55] Windows Security @

— e ] Would you like to install this device software?
* If your wireless settings fail, an error message e W i el b
will appear during the installation of MFL-Pro »
Suite and the installation will be terminated. [ sttt o Bt v, ]m
Conﬁrm your Settings by fO”OWing the on- @ You should only install driver software from publishers you trust, How can [ decide
screen instructions. If you encounter this g =

failure, go to step 18-a on page 30 and setup
the wireless connection again.

1]

When the On-Line Registration screen is

displayed, make your selection and follow the
\Z) syt foum v the e on-screen instructions. Once you have
completed the registration process, close your
g - web browser to return to this window.
[ e e Then click Next.
Retry to search for the device again?
Brother MFL-Pro Suite Installation
On-Line Registration Ly
- ! 4
° If you are USIng WEP and the LCD dlSplayed Select the company you would fi ter with and click the "Mext" button. Ta reg Hev
Connected but your machine is not found, ey o e ko s o e e T
make sure you entered the WEP key correctly.
The WEP key is case sensitive.

« Ifthe IP address of the machine is not yet
configured for use on your network, the
following screen appears.

Bk &=

Brother MFL-Pro Suite Installation E|
(] Find Uncorfigured Device.
. Configure IP Address,

Click OK and then click

Configure IP Address. Enter an IP address
for your machine that is suitable for your
network by following the on-screen
instructions.
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Finish and restart

@  Click Finish to restart your computer. After
restarting the computer, you must be logged on
with Administrator rights.

Note

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX (where MFC-XXXX is your model
name).

@)

Windows

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 20 on page 35.

K// Note
®
)

Network license (Windows
This product includes a PC license for up to 2
Users. This license supports the installation of the
MFL-Pro Suite including ScanSoft™ PaperPort™
11SE on up to 2 PCs on the network. If you want
to use more than 2 PCs with ScanSoft™
PaperPort™ 11SE installed, please purchase the
Brother NL-5 pack which is a multiple PC license
agreement pack for up to 5 additional users. To
purchase the NL-5 pack, contact your authorized
Brother dealer or contact Brother customer

service.

b Choose the firmware update setting and click OK.

Note

Internet access is required for the firmware
update.

The installation is now
complete.

Proceed to Install Optional Applications on
page 41.

ﬁ/ Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver when printing from
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at

http://solutions.brother.com/.
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. Install the drivers & software (Mac OS X 10.3.9 - 10.4.x - 10.5.x)

Before you install
MFL-Pro Suite

a  Make sure your machine is connected to the
power and your Macintosh is ON. You must be
logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the
Mac OS X you are using, visit

http://solutions.brother.com/.

* For Mac OS X 10.3.0 to 10.3.8 users, upgrade
to Mac OS X 10.3.9 - 10.5.x.

* Make sure there are no memory cards or a
USB Flash memory drive inserted into the
machine.

Install MFL-Pro Suite

a Putthe supplied CD-ROM into your CD-ROM
drive.

b Double-click the Start Here OSX icon to install.

00 4. MEL-Pro Suite (=]
b3

N (=

Start Here OSX

Prestol PageManager

Utilities Documentation

@ @

Brother Solutions Center  On-Line Registration

C

Choose Wireless Network Connection, and
then click Next.

Srother MEL
Connection Type ((r ((‘?’D

Select the connection type of the device you want to install, and then click Next

O Local Connection (US8)

O Wired Network Connection (Ethernet)

Click on the Wireless settings checked and
confirmed check box, and then click Next.
Follow the on-screen instructions.

Brother MEL Pro Suite Installation

Wireless network settings

confi
<Back l\ Next > | Cancel

Please wait, it will take a few seconds for the
software to install. After the installation, click
Restart to finish installing the software.

The Brother software will search for the Brother
device.

If the machine is configured for your network,
choose the machine from the list, and then click
OK.

8no MEL-Pro Suite

Choose the machine you want to install.
Note: If you want to add your machine manually, click the Custom” button.

@SMOPUIM

YIOM}ON SSOJaJIM
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Note

« If your wireless settings fail, the installation of
the MFL-Pro software will be terminated.
Confirm your network settings. If you encounter
this failure, go to 18-a on page 30 and setup
the wireless connection again.

 If this screen appears click OK.

L ST ’

Enter a name for your Macintosh in

Display Name up to 15 characters long and
click OK. Go to h.

O Specify your machine by
IP Address :

@ Specify your machine by n:
MDNS Service Name :  Brother XXX- XXXX [XXXXXXXXXXXX]

4 Register your computer with the *Scan To" function on the
machine.
Display Name
(Max 15 characters)

' XXXX '

Set the *Scan To" Button PIN number for this computer

) Enable PIN number protection

NNNNNNN

i
(0" -"9", 4 digits)
Retype PIN number

Cancel oK

The name you enter will appear on the
machine’s LCD when you press the Scan key
and choose a scan option. (For more
information, see Network Scanning in the
Software User's Guide on the CD-ROM.)

h When this screen appears, click OK.

The installation of MFL-Pro Suite is now
complete.
Go to step 22 on page 40.

O

Install
Presto! PageManager

When Presto! PageManager is installed OCR
capability is added to Brother ControlCenter2. You
can easily scan, share and organize photos and
documents using Presto! PageManager.

A  Double-click the Presto! PageManager icon
and follow the on-screen instructions.

®00 .. MEL_Pro Suite ="
pd

Start Here OSX Presto! PageManager

Utilities Documentation

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 20 on page 39.

The installation is now
complete.



Install Optional Applications

Windows®

Install FaceFilter Studio
supported by
Reallusion, Inc

FaceFilter Studio is an easy-to-use borderless photo
printing application. FaceFilter Studio also lets you
edit your photo data and add photo effects such as
red eye reduction or skin tone enhancement.

! IMPORTANT

¢ The machine must be ON and connected to
the computer.

¢ The computer must be connected to the
Internet.

* Make sure you are logged on with
Administrator rights.

* This application is not available for
Windows Server.

@  Open the top menu again by ejecting and then
reinserting the CD-ROM or by double-clicking
the start.exe program from the root folder.

b The CD-ROM Top Menu will appear. Choose
your language and then click Additional
Applications.

% Macromedia Flash Player 8

Muilti-Function Center ® J
Top Menu

Install MFL-Pro Suite
L e, &

You can install additional applications
ta help imprave procuctivty.

Documentation

7 Macromedia Flash Player 8

Multi-Function Center ® "

Install FaceFilter Studio
Help

To get instructions on how to use FaceFilter Studio,
download and install FaceFilter Studio Help.

@A  To run FaceFilter Studio, go to
Start/All Programs/Reallusion/
FaceFilter Studio on your computer.

b Click the 6 button on the upper right corner
of the screen.

€ Click Check for updates to go to the
Reallusion update web page.

B Faceritersfudo
=

N

00000 EEARY

Sk TOVETE P RN T TE19)

d Click the Download button and choose a folder
to save the file in.

€ Close FaceFilter Studio before you start the
installer for FaceFilter Studio Help.
Double-click the downloaded file from the
folder you specified and follow the on-screen
instructions for installation.

ﬁf Note

To view the complete FaceFilter Studio Help,
choose Start/All Programs/Reallusion/
FacefFilter Studio/FaceFilter Studio Help on
your computer.

41



Install Optional Applications Windows®

Install
BookScan&Whiteboard
Suite supported by
Reallusion, Inc

You can install BookScan&Whiteboard Suite.

The BookScan Enhancer software can correct your
scanned book images automatically.

The Whiteboard Enhancer software cleans up and
enhances text and images from photos taken of your
whiteboard. (Internet access required.)

! IMPORTANT

¢ The machine must be ON and connected to
the computer.

* The computer must be connected to the
Internet.

* This application is not available for
Windows Server.

@  Open the top menu again by ejecting and then
reinserting the CD-ROM or by double-clicking
the start.exe program from the root folder.

b The CD-ROM Top Menu will appear. Choose
your language and then click Additional
Applications.

% Macromedia Flash Player 8

Top Menu

You can install additional applications Install MFL-Pro Suite
tahefp mprove productvty. Ul Difver & Sotware Package

Documentation

On-Line Registration

€ Click the BookScan&Whiteboard Suite
button to install.

Multi-Function Center ® %

Top Menu

Additional Applications
(8 FaceFitersudo

(&g, Bookseanaiaboar sute
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For Network Users

BRAdmin Light utility (for Windows® users)

BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address.
For more information on BRAdmin Light, visit us at http://solutions.brother.com/.

Note

If you require more advanced printer management, use the latest Brother BRAdmin Professional utility version
that is available as a download from http://solutions.brother.com/.

Install the BRAdmin Light
configuration utility

@ Click Advanced and then Network Utilities on
the menu screen.

% Macromedia Flash Player 8

Top Menu

You can choose custom nstallations Install MFL-Pro Suite /e
of MFLPro Sute and drvers FullDriver & Sotvare Package
Addtonal network utftes and

software can aiso be instaled

Documentation ’

{82 Advanced
T Aitonal Appications

% Macromedia Flash Player 8

Multi-Function Center ® -
op Menu

Advanced

@ MFL-Pro Suite without PaperPod(TM)11SE

@ Printer Driver Only (for Network)
(@), Wirless LaN setup wizar

S ]

(@ Revalr FL-Pro sute

b Click BRAdmin Light and follow the on-screen
instructions.

% Macromedia Flash Player 8

Multi-Function Center ® —
s Advanced +
Network Utilities

use i somre for et sewp (A SRATAL )
P
T s e
e it you
.

(&), oriverDopioyment wizars

Set your IP address, Subnet Mask
and Gateway using BRAdmin Light

ﬂ// Note

If you have a DHCP/BOOTP/RARP server in your
network, you don’t have to do the following
operation. The machine will automatically obtain
its own IP address.

A  Start BRAdmin Light. It will search for new
devices automatically.

Searching for Devices

Searching network for B seconck. [~ srop cacrciung

l

Mew Device: 1 ( Unconfigured: 1)

|
dy Devices | (ocortared i 1)

€ Choose STATIC for the Boot Method. Enter

the IP Address, Subnet Mask and Gateway,
and then click OK.

Configure TCP/IP Address X

Network

oot vethod
Cato
@STATIC
ObHP
Orare
Osoote

e

Subriet Mask. 255.,255.255.0

— = ?j
) ==

d The address information will be saved to the

machine.
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For Network Users

44

BRAdmin Light utility (for Mac OS X users)

BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address from a

computer running Mac OS X 10.3.9 - 10.5.x.

The BRAdmin Light software will be installed automatically when you install the printer driver. If you have already
installed the printer driver, you don’t have to install BRAdmin Light again. For more information on BRAdmin Light,

visit us at http://solutions.brother.com/.

Set your IP address, Subnet Mask
and Gateway using BRAdmin Light

ﬂf Note

« If you have a DHCP/BOOTP/RARP server in
your network, you don’t have to do the
following operation. The machine will
automatically obtain its own IP address.

* Make sure that version 1.4.2 or later of Java™

client software is installed on your computer.

@  Double-click the Macintosh HD icon on your
desktop.

b Choose Library, Printers, Brother and then
Utilities.

€ Double-click the file BRAdmin Light.jar and
run the software. BRAdmin Light will then
search for new devices automatically.

S Macitosh HD - brary » (3 Priners - (3 rothr - (3 nilties

d

e

Double-click the unconfigured device.

File(1) Devices(2) Control(3) Help(4)

G| i TS 6

Devices : 1 P

Choose STATIC for the Boot Method. Enter
the IP Address, Subnet Mask and Gateway,
and then click OK.

; .

Boot Method

O Auto
@ sTaTiC
O DHep
O RARP
Q BoOTP

1P Addrass | TORXXXKOX XXX
Subnet Mask | 25-255.255.0
Gitay XHX XK XXX XXX ’

4

The address information will be saved to the
machine.
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Restore the network settings to factory default

To restore all network settings of the internal Print/Scan server to factory default, please follow the steps below.

Make sure the machine is not operating, then disconnect all the cables from the machine (except the power
cord).

Press Menu.

Press A or Y to choose Network.
Press OK.

Press A or Y to choose Network Reset.
Press OK.

Press 1 to choose Yes.

0 Q 0T 9

Press 1 to choose Yes.

g The machine will restart, re-connect cables once this is complete.

Entering Text for Wireless Settings

Most number keys have three or four letters printed on them. The keys for 0, # and * do not have printed letters
because they are used for special characters.
By pressing the proper number key repeatedly, you can access the character you want.

For configuring wireless network settings

Press One Two Three Four Five Six Seven Eight
Key time times times times times times times times
2 a b c A B Cc 2 a
3 d e f D E F 3 d
4 g h i G H | 4 g
5 j k | J K L 5 j
6 m n o M N o 6 m
7 p q r s P Q R S
8 t u v T U \Y 8 t
9 w X y z w X Y z

Putting spaces
To enter a space in a name, press » twice between characters.

Making corrections
If you entered a letter incorrectly and want to change it, press € or » to move the cursor under the incorrect
character, press Clear/Back. Re-enter the correct character. You can also back up and insert letters.

Repeating letters
If you need to enter a letter that is on the same key as the letter before, press » to move the cursor right before
you press the key again.

Special characters and symbols

Press *, # or 0 repeatedly until you see the special character or symbol you want. Press OK to select it.
Press % for  (space)!"#$% & ()*x+,-./

Press # for ;<=>?2@I[]"_

Press 0 for oN{|}~
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Replacement consumables

When the time comes to replace ink cartridges, an error message will be indicated on the LCD. For more
information about the ink cartridges for your machine, visit http://www.brother.com/original/ or contact your local
Brother re-seller.

Ink cartridge
Black Yellow Magenta
LC61BK LCB1Y LC61M

What is Innobella™?

Innobella™ is a range of genuine consumables offered by Brother. ‘

The name "Innobella™" derives from the words "Innovation" and "Bella" i“lMlla
(meaning "Beautiful" in Italian) and is a representation of the "innovative" “
technology providing you with "beautiful" and "long lasting" print results.

Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.

Brother is a registered trademark of Brother Industries, Ltd.

Multi-Function Link is a registered trademark of Brother International Corporation.

Windows Vista is either a registered trademark or a trademark of Microsoft Corporation in the United States and other countries.

Microsoft, Windows, Windows Server and Internet Explorer are registered trademarks of Microsoft Corporation in the United States and/or
other countries.

Apple, Macintosh and Safari are trademarks of Apple Inc., registered in the United States and other countries.

Nuance, the Nuance logo, PaperPort and ScanSoft are trademarks or registered trademarks of Nuance Communications, Inc. or its affiliates
in the United States and/or other countries.

FaceFilter Studio is a trademark of Reallusion, Inc.

BROADCOM, SecureEasySetup and the SecureEasySetup logo are trademarks or registered trademarks of Broadcom Corporation in the
United States and/or other countries.

AOSS is a trademark of Buffalo Inc.

Wi-Fi, WPA, WPA2, Wi-Fi Protected Access and Wi-Fi Protected Setup are either trademarks or registered trademarks of Wi-Fi Alliance in the
United States and/or other countries.

Each company whose software title is mentioned in this manual has a Software License Agreement specific to its proprietary programs.

All other trademarks are the property of their respective owners.

Compilation and Publication

Under the supervision of Brother Industries, Ltd., this manual has been compiled and published, covering the latest product descriptions and
specifications.

The contents of this manual and the specifications of this product are subject to change without notice.

Brother reserves the right to make changes without notice in the specifications and materials contained herein and shall not be responsible for
any damages (including consequential) caused by reliance on the materials presented, including but not limited to typographical and other
errors relating to the publication.

Copyright and License

©2009 Brother Industries, Ltd. All rights reserved.

This product includes software developed by the following vendors:

©1983-1998 PACIFIC SOFTWORKS, INC.

This product includes the “KASAGO TCP/IP” software developed by ELMIC WESCOM, Inc.
©2008 Devicescape Software, Inc.

brother.
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