Quick Setup Guide

Start Here MFC-33200W

Before using the machine, please read this Quick Setup Guide for the correct setup and installation.
To view the Quick Setup Guide in other languages, please visit http://solutions.brother.com/.

WARNING indicates a potentially hazardous situation which, if not avoided, could

A WARNING result in death or serious injuries.

IMPORTANT indicates a potentially hazardous situation which, if not avoided, may
0 IMPORTANT result in damage to property or loss of product functionality.

E// Not Notes tell you how you should respond to a situation that may arise or give tips about
o how the operation works with other features.

User's Guide ,_|Indicates reference to the User's Guide or Network User's Guide which is on the CD-
Ne’fwork User's |ROM we have supplied.
Guide
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Unpack the machine and check the components

Q Telephone Line

User’s Guide Cord

(Windows®)

(Macintosh) Quick Setup Guide

Belt Unit
(pre-installed) (pre-installed) Assemblies
(Black, Cyan, Magenta and Yellow)

CHN-ENG Version A


http://solutions.brother.com/

* Plastic bags are used in the packaging of your machine. To avoid danger of suffocation, please keep
these bags away from babies and children.

* This machine is heavy and weighs approximately 22.9 kg. (50.5 Ib). To prevent injuries use at least two
people to lift the machine. Be careful not to pinch your fingers when you put the machine back down.

Note

Keep a minimum gap around the machine as shown in the illustration.

100 mm

K// Note
» The components included in the box may differ depending on your country.
» Save all packing materials and the box in case for any reason you must ship your machine.
» The interface cable is not a standard accessory. Buy the appropriate interface cable for the interface you
want to use (Network).

» To ensure safe operation the supplied plug must be inserted only into a standard power outlet that is
properly grounded through the standard electrical wiring. Non grounded equipment may cause an electrical
shock hazard, and may cause excessive electrical noise radiation.

USB cable

» Please make sure you use a USB 2.0 cable (Type A/B) that is no longer than 2 metres.

* DO NOT connect the interface cable at this time. Connecting the interface cable is done during MFL-Pro
installation process.

» When you use a USB cable, make sure you connect it to the USB port of your computer and not to a USB
port on a keyboard or non-powered USB hub.

Network cable

Use a straight-through Category 5 (or greater) twisted-pair cable for 10BASE-T or T00BASE-TX Fast Ethernet

Network.




Remove the packing Install the drum unit and

material from the toner cartridge
machine assemblies
' IMPORTANT @A  Unpack the four drum unit and toner cartridge

assemblies and gently shake each of them
from side to side several times to distribute the
toner evenly inside the assembly.

* Save all packing material and the carton in
case you have to ship your machine.

¢ DO NOT plug in the AC power cord yet.

b Remove the protective cover by pulling on the
tab as shown in the illustration.

Remove the packing tape from the outside of
the machine.

b Open the top cover by lifting up on the
handle @.

Note

Do not touch the surface of the packing film. It
may contain toner powder which can stain your
Skin and clothing.

! IMPORTANT

To avoid print quality
problems, DO NOT touch the
surface of the drum unit.

€C Removethe packing material from the inside of
the machine.




€ Silide all four of the drum unit and toner
cartridge assemblies into the machine as
shown in the illustration. Make sure that you
match the toner cartridge colour to the same
colour label on the machine.

C - Cyan Y - Yellow
M - Magenta K - Black

d Close the top cover of the machine.

C

Load paper in the paper
tray

Pull the paper tray completely out of the
machine.

While pressing the green paper-guide release
lever @, slide the paper guides to fit the paper
size you are loading in the tray. Make sure that
the guides are firmly in the slots.

Fan the stack of paper well to avoid paper jams
and misfeeds.

/ \



d Put paper in the tray, and make sure that the
paper is below the maximum paper mark @.
The side to be printed on must be face down.

(1)

! IMPORTANT

Make sure the paper guides touch the sides of
the paper so it will feed correctly.

€  Put the paper tray firmly back in the machine.
Make sure that it is completely inserted into the
machine.

f Unfold the support flap @ to prevent paper
from sliding off the output tray.

4 3
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Connect the power cord
and telephone line

' IMPORTANT
DO NOT connect the interface cable yet.

@  Make sure that the machine’s power switch is
off. Connect the AC power cord to the machine.

W
\
\

\/

b Plug the AC power cord into an AC outlet. Turn
the power switch on.

e m



€ Connect the telephone line cord. Connect one
end of the telephone line cord to the socket on
the machine marked LINE and the other end to
a telephone wall socket.

! IMPORTANT

The telephone line cord MUST be connected
to the socket on the machine marked LINE.

The machine must be grounded using an
earthed plug.

Since the machine is grounded through the
power outlet, you can protect yourself from
potentially hazardous electrical conditions on
the telephone network by keeping the power
cord connected to your machine when you
connect it to a telephone line. Similarly, you
can protect yourself when you want to move
your machine by disconnecting the telephone
line first and then the power cord.

E// Note

If you are sharing one telephone line with an
external telephone, connect it as shown below.
Before you connect the external telephone,
remove the protective cap @ from the EXT. jack
on the machine.

>
| %
2
EXT. %

1 Extension telephone
2 External telephone

Note

If you are sharing one telephone line with an
external telephone answering machine, connect it
as shown below.

Before you connect the external telephone,
remove the protective cap @ from the EXT. jack
on the machine.

Q Set the receive mode to External TAD if
you have an external answering machine.
See Choose a Receive Mode on page 7. For
additional details, see Connecting an
external TAD in Chapter 7 of the User’s
Guide.




Choose a Receive Mode

There are four possible receive modes: Fax Only,
Fax/Tel, Manual and External TAD.

Do you want to use the telephone features of your
machine (if available) or an external telephone or
external telephone answering device connected on the
same line as the machine?

+ Yes

Are you using the voice message
function of an external telephone
answering device?

W No
Do you want the machine to

answer fax and telephone calls
automatically?

No

Your machine
automatically answers
every call as a fax.

Yes b
Your machine controls
the line and

automatically answers
every call. If the call is
not a fax, the phone will
ring for you to pick up
the call.

You control the phone
line and must answer
every call yourself.

Yes

Your external telephone
answering device (TAD)
automatically answers
every call. Voice
messages are stored
on the external TAD.
Fax messages are
automatically printed.

a  Press Menu, 0, 1.

b Press A or ¥ to choose the receive mode.
Press OK.

Press Stop/Exit.

C
For more details, see Receiving a fax in
Chapter 6 of the User’s Guide.

Choose your language
(if needed)

Press Menu.
Press 0.
Press 0.

Press A or ¥ to choose your language.
Press OK.

O 20T 9O

Press Stop/Exit.

Set the LCD contrast
(if needed)

If you are having difficulty reading the LCD, try
changing the contrast setting.

a  Press Menu, 1, 5.

b Press A to increase the contrast.
—OR—
Press ¥ to decrease the contrast.
Press OK.

C  Press Stop/Exit.



Set the date and time

The machine displays the time, and if you set up the
station ID the date and time will be added to each fax
you send.

a
b

Press Menu, 0, 2.

Enter the last two digits of the year on the dial
pad, and then press OK.

(e.g. Enter 0, 9 for 2009.)

Enter the two digits for the month on the dial
pad, and then press OK.

(e.g. Enter 0, 3 for March.)

Enter the two digits for the day on the dial pad,
and then press OK.

(e.g. Enter2,5.)

Enter the time in 24-hour format on the dial
pad, and then press OK.

(e.g. Enter1 5,2 5 for 3:25 P.M.)

Press Stop/Exit.

Enter personal
information (station ID)

You should store your name and fax number to be
printed on all fax pages that you send.

a
b

Press Menu, 0, 3.

Enter your fax number (up to 20 characters) on
the dial pad, and then press OK.

Enter your telephone number (up to 20 digits)
on the dial pad, and then press OK. If your
telephone number and fax number are the
same, enter the same number again.

Use the dial pad to enter your name (up to 10
characters for Chinese or 20 characters for
alphanumeric), and then press OK.




@ Note

* You can register your name in Chinese or
English in this machine, you can switch
between the alphabet input mode and the
Chinese-entry mode by pressing A button, the
current input mode will appear in the lower right
corner of LCD. Simplified Chinese can be
converted from Pinyin entry.

+ See the following chart for entering your name.

» If you need to enter a character that is on the
same key as the last character, press » to
move the cursor to the right.

* If you entered a letter incorrectly and want to
change it, press 4 or» to move the cursor to
the incorrect character, press Clear/Back.

Press| One | Two |Three| Four | Five | Six |Seven| Eight| Nine
key | time |times | times | times | times | times | times | times | times
2 a b c A B Cc 2 a b
3 d e f D E F 3 d e
4 g h i G H I 4 g h
5 j k | J K L 5 j k
6 m n o M N 0} 6 m n
7 p q r s P Q R S 7
8 t u v T U \ 8 t u
9 w X y z w X Y z 9

For more details, see Entering text in the
User's Guide.

©  Press Stop/Exit.

@ Note

If you make a mistake and want to start again,
press Stop/Exit and go back to step a.

Fax Transmission Report

Your Brother machine is equipped with a
Transmission Verification Report that can be used as
confirmation that you sent a fax. This report lists the
name or fax number of the receiving party, the date,
time, and duration of the transmission, the number of
pages transmitted, and whether or not the
transmission was successful. If you want to use the
Fax Transmission Report feature see Chapter 11
Printing reports in the User’s Guide.
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Set tone or pulse dialling
mode

Your machine comes set for Tone dialling service. If
you have Pulse dialling service (rotary), you need to
change the dialling mode.

a Press Menu, 0, 4.

b Press A or Y to choose Pulse (or Tone).
Press OK.

C  Press Stop/Exit.

Dial Prefix

The dial prefix setting will automatically dial a
predefined number before every fax number you dial.
For example: If your phone system requires a 9 to dial
an outside number this setting will automatically dial 9
for every fax you send.

a Press Menu.
b Press 0.
C Pressé.

d Enter the Prefix number (up to 5 digits) on the
dial pad, and then press OK.

Note

* You can use the number O to 9, #, *¥and !.
(Press Hook to display “!”.)

You cannot use ! with any other numbers or
characters.

If your telephone system requires a timed
break recall (hookflash), press Hook to enter
the break.

 Ifthe pulse dialing mode is on, # and % are not
available to use.

€©  Press Stop/Exit.




m Choose your connection type

For USB Interface Users
Windows®, go to page 12

Macintosh, go to page 16 l

@SMOPUIM

For Wired Network
Windows®, go to page 18

Macintosh, go to page 23 I
Note

| For Windows Server® 2003/ 2008, see the Network User’'s Guide on the CD-ROM.

@SMOPUIM

NIOMION PaIIM

For Wireless Network
Windows® and Macintosh, go to page 25

N
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For USB Interface Users

®

Windows

(Windows® 2000 Professional/XP/XP Professional x64 Edition/

Windows Vista®Windows® 7)

Before you install

A  Make sure that your computer is ON and you
are logged on with Administrator rights.

! IMPORTANT
* DO NOT connect the USB cable yet.

¢ If there are any programs running, close
them.

* Make sure a USB Flash memory device is
not inserted into the machine.

* The screen may differ depending on the
operating system.

b Turn off and unplug the machine from the AC
outlet and disconnect it from your computer, if
you already connected an interface cable.

Install MFL-Pro Suite

@  Put the supplied CD-ROM into your CD-ROM
drive. If the model name screen appears,
choose your machine. If the language screen
appears, choose your language.

1

Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click Start.exe.

b The CD-ROM main menu will appear. Click
Initial Installation.

[ &), Intal nstalation

::—‘, Netwark Utiities

C Click Install MFL-Pro Suite.

Initial Installation

(& Install MFLPra Sute
The multifunction drivers-and Full Driver & Software Package
(el

installed

@ MFL-Pro Suite without PageManager®
\g‘ Printer Driver Only (for Netwark)

@ Wireless LAN Setup Wizard

@ Repair MFL-Pro Suite




-

K// Note

« If the installation does not continue
automatically, open the main menu again by
ejecting and then reinserting the CD-ROM or
double-click the Start.exe program from the
root folder, and continue from step ¢ to install
MFL-Pro Suite.

« For Windows Vista® and Windows® 7, when
the User Account Control screen appears,
click Allow or Yes.

d When the Presto! PageManager
License Agreement window appears, click
Yes if you agree to the Software
License Agreement.

PageNanager

License Agreement

Plesss ead the folowing license sgieement carsiul

Press the PAGE DOWN key to see the rest of the agreement

Nenolt End User License Agreement ~
IMPORTANT - PLEASE READ CAREFUILLY BEFORE INSTALLING

o]
£ s and Newiol T ochrelogy Cogoraon (VanGon] ot sccamaaryts
ot sotuar [Saftuael wfich nay el softvareram hidpar supleis made
ilable by HewSaft, and the related documentation. Ple: carefully. By
mlaﬂmg, g, o nthevwme us\ng e Soliae. Ahe End! Usev agvees tsbebondty:
F his EL udo tathe

Dayeu acospt o the tamsof theprsoding Lienss Agrament? I ou st No, the sl
clase. To geManager', you must accept this agresment

€ Theinstallation of Presto! PageManager will
automatically start and is followed by the
installation of MFL-Pro Suite.

f When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes if you agree to the Software
License Agreement.

Brother MFL-Pro Suite Installation

Llcensz Acreeent L3
ead the follaring |icense agreenent A
St

Press the PAGE DIWN key to see the rest of the agreement.

End-User, License Acreement for Brother Softusre INFORTT, PLEASE READ

CAREFULLY: This lser License hgreenent (“EULA™) [s a lezal =

R DB et o Bl T T Ry, i

g gy 0 o i il et s Wl Gl Tl T c
Yes" but s Dialog Box ("SOFTIARE"). By pre:

VES e T e
ik o o O T o G ALY o ol Miesies o
the SOFTIRE: " In e the SOFTUARE.

v

Do,vou acoeet ol the derms of the precodine Licenso Merosment] 1f vou
select No, the sstup will closs. To install Brother MFL-Pro Suitep v
must accept this agreenent.

T (e

®

Windows

g Choose Local Connection, and then click
Next. The installation continues.

Brother MFL-Pro Suite Installation 9]

Connection Type % ‘

Select the connection type of the devics you wantto instal, and then click Next

@ {Laeal Connection (58] .
[ CustomInstall ﬁ
O Wied Network Connection (Etheret]

Custom Instal ﬂ

O Witeless Metwork Comection

Custom Install ((( ‘L )))

<Back. Cancel

Note

If you want to install the PS driver (Brother’s
BR-Script Driver), choose Custom Install and
then follow the on-screen instructions. When the
Select Features screen appears, check

PS Printer Driver, and then continue following
the on-screen instructions.

h If you do not want to monitor the machine
status and error notification from your
computer, uncheck Enable Status Monitor
and then click Next.

Brother MFL-Pro Suite Installation X

-

Status Monitor

Status Monitor is a software tool for moritoring device status and
eron ratfication fiom your PC. Please unicheck the checkbon below
if you would e to disable Status Manitar,

Enable Status hionitor
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Connect the machine

Plug in the USB cable:
1. Connect the USB cable ta the PC and the machine.

n pi
S AT e dunng ot s
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Connect the USB cable

<
17

! IMPORTANT

¢ DO NOT connect the machine to a USB port
on a keyboard or a non-powered USB hub.

¢ Connect the machine directly to your
computer.

A  Remove the label covering the USB interface
connector.

b Connect the USB cable to the USB connector
on the machine marked with the symbol.
Then connect the cable to your computer.

14

®

Windows

Connect the power cord

@  Plug the AC power cord into an AC outlet. Turn
the power switch on.

=L

The installation will continue automatically.
The installation screens appear one after
another.

! IMPORTANT

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

Note
For Windows Vista® and Windows® 7, when this

screen appeatrs, select the check box and click
Install to complete the installation correctly.

[ ] WAindows Security =3
Would you like to install this device software?

Mame: Brother Printers
ﬂ,’ Publisher: Brother Industries, Itd,

»

[lﬂ Always trust software from "Brother Industries, ]l Install lx Don't Install ;
Ied.”.

@ You should only install driver software from publishers you trust. How can decide
ich device software is safe to install?

b When the On-Line Registration screen is
displayed, make your selection and follow the
on-screen instructions. Once you have
completed the registration process, close your
web browser to return to this window.

Then click Next.

Brother MFL-Pro Suite Installation

the "Net” buton. Ta register
your device fanager(R) software select
"HewSoltfA}" f you pre "

NewS ohiR) Registation E

rstalShicld ’—
<Bacl a




-

Finish and restart

Click Finish to restart your computer.
After restarting the computer, you must be
logged on with Administrator rights.

Brother MFL-Pro Suite Installation

Note

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX (where MFC-XXXX is your model
name).

b If this screen appears, choose the firmware
update setting and click OK.

Note

Internet access is required for the firmware
upgrade.

The installation is now
complete.

Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver when printing from the
applications that use the XML Paper Specification
documents. Please download the latest driver by
accessing the Brother Solutions Center at
http://solutions.brother.con/.

Windows

®

15
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http://solutions.brother.com/

-

For USB Interface Users
(Mac OS X 10.3.9 or greater)

B Connect the USB cable to the USB connector
Before you install on the machine marked with the [=&] symbol.

Then connect the cable to your computer.

A Make sure your machine is connected to the
power and your Macintosh is ON. You must be
logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the
Mac OS X you are using, visit
http://solutions.brother.com/.

/ /
N me

* Make sure a USB Flash memory device is
not inserted into the machine.

1 7 Install MFL-Pro Suite

Connect the USB cable

@  Put the supplied CD-ROM into your CD-ROM

drive.
! IMPORTANT
* DO NOT connect the machine to a USB port
on a keyboard or a non-powered USB hub.
¢ Connect the machine directly to your l
Macintosh.

@  Remove the label covering the USB interface
connector.

b  Double-click Start Here OSX to install.

[-XeYe) .- MFL-Pro Suite 'S
X

D YA+

Start Here OSX Prestol PageManager

Note

Please see the Software User’'s Guide on the
CD-ROM if you want to install the PS driver.
(Brother’s BR-Script Driver)



http://solutions.brother.com/

-

C Choose Local Connection, and then click
Next. Follow the on-screen instructions.

Install

I Pr ! PageManager
Connection Type (( (S?’D eSto age a age E
[e —> ] When Presto! PageManager is installed OCR =3
— = capability is added to Brother ControlCenter2. You 8-
. = can easily scan, share and organize photos and s
«© | documents using Presto! PageManager. m@

A  Double-click Presto! PageManager and follow

Note the on-screen instructions.
Please wait, it will take a few seconds for the T T =)
software to install. (Mac OS X 10.3.9 only) After # & k
the installation, click Restart to finish installing the o, ﬁ
software. —

d The Brother software will search for the Brother s —

device. \
@
€@ Choose the machine from the list, and then :
click OK. '
@00 oL proSuie

The installation is now
complete.

Choose the machine you want to install.

Note: If you want to add your machine manualy, click the *Custom" button.

R
4

f When this screen appears, click OK.

Brother MFL-Pro Suite Installation Completed!
The MFL-Pro Suite, Printer Driver, Scanner Driver and
ControlCenter? have been installed.

The installation of MFL-Pro Suite is now
complete.
Go to step 18 on page 17.

17
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For Wired Network Interface Users

®

Windows

(Windows® 2000 Professional/XP/XP Professional x64 Edition/

Windows Vista®Windows® 7)

Before you install

A  Make sure that your computer is ON and you
are logged on with Administrator rights.

! IMPORTANT

¢ If there are any programs running, close
them.

¢ Make sure a USB Flash memory device is
not inserted into the machine.

* The screens may differ depending on the
operating system.

! IMPORTANT

Disable all personal firewall

software (other than Windows
Firewall), anti-spyware or
antivirus applications for the
duration of the installation.

®

b Unplug the machine from the AC outlet.

Connect the network
cable

@  Connect the network interface cable to the LAN
connector marked with a [g@g] symbol and then
connect it to a free port on your hub.

1 7 Connect the power cord

a Plug the AC power cord into an AC outlet. Turn
the power switch on.

=L



®

Windows

Install MFL-Pro Suite 4 Note

+ If the installation does not continue
automatically, open the main menu again by
ejecting and then reinserting the CD-ROM or

A  Put the supplied CD-ROM into your CD-ROM double-click the Star't.exe program from_ the

drive. If the model name screen appears, root folder, a_nd continue from step c¢ to install

choose your machine. If the language screen MFL-Pro Suite.

appears, choose your language. - For Windows Vista® and Windows® 7, when
the User Account Control screen appears,
click Allow or Yes.

l d When the Presto! PageManager

License Agreement window appears, click
Yes if you agree to the Software

License Agreement.

License Agreement
// Please read the folowing icense agreement carefly
N ote Press the PAGE DOWN ke to ses the rest of the agreement.
NewSolt End User Liense Agreement ~

If the Brother screen does not appear A ———— 1
automatically, go to My Computer (Computer), mﬁf;'i:m:?séf:'zifswﬁ:;ﬁ:';:;;ﬁmfzv,iﬂm'\n::;:zvz:sz.gim

double-click the CD-ROM icon, and then R o S ety e
double-click Start.exe. |

2
S
Q
o
3
7]
@

b The CD-ROM main menu will appear. Click

Initial Installation. e

The installation of Presto! PageManager will
£ automatically start and is followed by the
’ installation of MFL-Pro Suite.

2
=
®
o
P
)
~
2
o
=
=3

Multi-Function Center ® MFC-9320C\\

ysojuioep

Top Menu
p e ) f When the Brother MFL-Pro Suite Software
e License Agreement window appears, click
Yes if you agree to the Software
License Agreement.

S, Network Uiites
v

) Documentation

« Brother Support

Brother MFL-Pro Suite Installation

License Agrecment L ‘

Flease read the fol lowing license agreement
careful ly.

Press the PAGE DO key to see the rest of the agresnent.

. Engeer License fercenent for Brolher GofLyyre ORURIAT, FLEAE FER0 &
H CAREFULLY: This End-User License Agzreenent (“ELLA™) | =
ICl nsta =Fro suite. o e s e (o (RS e
averns your uge of the Brother softuare thal will be installed i you
pracs the ~Yes' button on this Disiog Box ('SOFTUARE). By pressine
u acree to be leeal Iy bound by 1he terms of this EULA. If
u 3 ot geree ko the terus of this ELA, vou obtsin no license to

 Nacronedia Flash Player 8 it the SOFTHARE: i such coce, sou niay not use. the SUFTHARE.
b

— Do you scozpt all the tems of the preceding Licenss Azrssnent? If you

Multi-Function Center ® MFC-9320C\\ select Mo, the setup uill close. To instal| Brother HFL-Pro Suite vz
- . st sccept this ssreement.
Initial on
d Install MFL-Pro Suite < Back Yos

The multfunction drivers-and Full Divr & Software Package
PageManager® are automacaly (neludes Wireless & Wired Network Setup)
installect

(@) 7L Sute wihout Paglanagerd

@ "

nly (for Network)

&) Wielsss LAN Setup Wizard
&), Repsir MFLPro Suite

19
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Note

If you want to install the PS driver (Brother’s
BR-Script Driver), choose Custom Install and
then follow the on-screen instructions. When the
Select Features screen appears, check

PS Printer Driver, and then continue following
the on-screen instructions.

Choose Wired Network Connection, and
then click Next.

Brather MFL-Pro Suite Installation

Connestion Type w ‘7

G Losal Conmnection (USE)

Custom Irstal | —
' (@ Wired Network Connetion [E thernet]
[CiGustom instait ﬂ ]
5 Wiieless NEtwom Lonneeun
Custor Install ((( i )))

<Back ][ Hew>

h

For Windows® XP SP2 or greater/XP
Professional x64 Edition/ Windows Vista®/
Windows® 7 users, when this screen appears,
choose Change the Firewall port settings to
enablenetwork connection and continue wi
th the installation. (Recommended) and
click Next.

Brother MFL-Pro Suite Installation

Firewall detected

Windows Firewalis helping ta protect your computer.

ith the curert frevall setings some of the network features on your machine will et werk,
11 orcr for al the network features of the maciine to mork. some of the Windows Firewal port
settings need to be changed

[® o ° ! ]

() Coniine vithout charging he Vindows Fiewal setings (Same network features villbe
disabled)

»

e (W

If you are not using the Windows® Firewall, see

the User’s Guide for your software for

information on how to add the following

network ports.

B For network scanning, add UDP port 54925.

B Fornetwork PC-Fax receiving, add UDP port
54926.

B [f you still have trouble with your network
connection, add UDP port 137.

If the machine is configured for your network,
choose the machine from the list, and then click
Next.

Brother MFL-Pro Suite Installation

Chaose the Brother machine you want to install w 4

18 brhnce Mool Name Node Tuca bt |

I

Configure |P Address
< Back Mext> |f FU0aiel |

®

Windows

E// Note

* You can find your machine’s IP address and
the node name by printing out the Network
Configuration List. See Print the Network
Configuration List on page 44.

 If your machine is not found over the network,
the following screen will appear.

Brother MFL-Pro Suite X

@, Mo devices could be found over the netwark
\-/ Make sure that
-The device is turned ON.
~The netwark cable is securely connected to the device.
-Vour PC is connected ko the Network,
~The netwark settings have been configured carrectly.
-The Firawall on your PC is switched OFF,
{Please refer to PC or SecuritySoftware suppiier for detalls )

Retry to search for the device again?

Confirm your network settings by following the
on-screen instructions.

» Ifthe IP Address of the machine is not yet
configured for use on your network, the
following screen appears.

Brother MFL-Pro Suite Installation El

‘5 Find Unconfigured Device.

[} Configure IP F\ddress’

Click OK and then Configure IP Address.
Enter an IP address for your machine that is

suitable for your network by following the on-
screen instructions.

[~ T}

If you do not want to monitor the machine
status and error notification from your
computer, uncheck Enable Status Monitor
and then click Next.

Brother MFL-Pro Suite Installation x

Status Monitor = ‘

Status Manitoris a software tool far moritoring device status and
vt notfication from your PC. Please Lncheck the checkbos bel

eror aficaton from your o
if you wouid ik o tisable Status Moo

Enable Status Moritor

»




k The installation of the Brother drivers will
automatically start. The installation screens
appear one after another.

! IMPORTANT

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

Note

For Windows Vista® and Windows® 7, when this
screen appears, select the check box and click
Install to complete the installation correctly.

=)

[+ Windaws Security

Would you like to install this device software?

_ Name: Brother Imaging devices
=== publicher: Brother Industries, Itd,

- »
[ Always trust software from "Brother Industries, ]l Install lE Don't Install i
td.".

(@ You should enly install driver software from publishers you trust. How can1decide
which device software is safe to install?

I When the On-Line Registration screen is
displayed, make your selection and follow the
on-screen instructions. Once you have
completed the registration process, close your
web browser to return to this window.

Then click Next.

Brother MFL-Pro Suite Installation

On-Line Registration

Select the company you would ike to register with snd click the "Net” button. To egister
your device select Brother, 10 register the Prestol(F] PagebianagerlR software select
"NewS of(R". If you prefer ot 1o register a ths time click "Nex”

NewSof(R) egistiation

InstalGhield

®

Windows

Finish and restart

@ Click Finish to restart your computer. After
restarting the computer, you must be logged on
with Administrator rights.

Brother MFL-Pro Suite Installation

Brother MFL-Pro Suite Installation Completed!

The InstallShield Wizard has suceessfuly installed Brather
MFLPro Suite, Befere vou can use the program, you must
restait poLr compter

fyou . plosse
Please do not hsett a media card urll Uindn =
loading I

Note

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX LAN (where MFC-XXXX is your
model name).

b If this screen appears, choose the firmware
update setting and click OK.

Check for Firmware Up dates

c
Then cick "K',

O Dortt want to rece

firmware updates.

<aitertion> A
-1

Note

Internet access is required for the firmware
upgrade.

21
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Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 18 on page 19.

The installation is now
complete.

x// Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver for Windows Vista® and
Windows® 7 when printing from the applications
that use the XML Paper Specification documents.
Please download the latest driver by accessing
the Brother Solutions Center at
http://solutions.brother.cony/.

Windows

®



http://solutions.brother.com/

For Wired Network Interface Users
(Mac OS X 10.3.9 or greater)

Before you install 1 7 Install MFL-Pro Suite
@  Make sure your machine is connected to the d  Put the supplied CD-ROM into your CD-ROM
power and your Macintosh is ON. You must be drive.

logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the l
Mac OS X you are using, visit
http://solutions.brother.com/.

¢ Make sure a USB Flash memory device is
not inserted into the machine.

@SMOPUIM

b Double-click Start H OSX to install.
Connect the network ouble-click Start Here o insta

Cable SO [¢) . MEL-Pro Suite =

D YA -

Start Here OSX Prestol PageManager

NI0OMJON PaJIM

@  Connectthe network interface cable to the LAN
connector marked with a [gg] symbol and then
connect it to a free port on your hub.

Note

Please see the Network User's Guide on the
CD-ROM if you want to install the PS driver.
(Brother’s BR-Script Driver)

C Choose Wired Network Connection, and
then click Next. Follow the on-screen

instructions.
((C

Brother MFL Pro Suite Insts

Connection Type

tallatior
, and then cli

Note

Please wait, it will take a few seconds for the
software to install. (Mac OS X 10.3.9 only) After
the installation, click Restartto finish installing the
software.

23


http://solutions.brother.com/

24

Q.

The Brother software will search for the Brother

device.
€  If the machine is configured for your network,
choose the machine from the list, and then click
OK.
e —— )
CE—— yalv ’
K// Note

If your machine is not found over the network,
confirm your network settings.

K// Note
If this screen appears click OK.

« Enter a name for your Macintosh in
Display Name up to 15 characters long and
click OK. Go to f.

O Specify your machine by address
1P Address XXX XXX XXX XXX

© Specify
mDNS

machine by name.

e Name :  Brother XXX- XXXX [XXXXXXXXXXXX]

Set the "Scan To" Button PIN number for this computer

" Enable PIN number protection

PIN number
(0" -"9", 4 digits)
Retype PIN number

» If you want to use the machine’s Scan key to
scan over the network, you must check the
Register your computer with the “Scan To”

function on the machine box.

» The name you enter will appear on the

machine’s LCD when you press and
choose a scan option. (For more information,
see Network Scanning in the Software User’s
Guide on the CD-ROM.)

f When this screen appears, click OK.

Brother MFL-Pro Suite Installation Completed!
e MFL-Pro Suite ver, Scanner Driver ant
ControlC: ed.

The installation of MFL-Pro Suite is now
complete.
Go to step 18 on page 24.

Install
Presto! PageManager

When Presto! PageManager is installed OCR
capability is added to Brother ControlCenter2. You
can easily scan, share and organize photos and
documents using Presto! PageManager.

A  Double-click Presto! PageManager and follow
the on-screen instructions.

000 . MFL-Pro Suite =) |
x

ia & k

Start Here 0SX

Prestol PageManager

Utilities Documentation

Brother Solutions Center

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 17 on page 23.

The installation is now
complete.
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For Wireless Network Interface Users

Before you begin

First you must configure the wireless network settings of your machine to communicate with your network access
point (router). After the machine is configured to communicate with your access point (router) computers on your
network will have access to the machine. To use the machine from these computers, you will need to install the
drivers and software. The following steps will guide you through the configuration and installation process.

K// Note

» To achieve optimum results with normal everyday document printing, place the Brother machine as close
to the network access point (router) as possible with minimal obstructions. Large objects and walls between
the two devices as well as interference from other electronic devices can affect the data transfer speed of
your documents.

» Due to these factors, wireless may not be the best method of connection for all types of documents and
applications. If you are printing large files, such as multi-page documents with mixed text and large graphics,
you may want to consider choosing wired Ethernet for a faster data transfer or USB for the fastest
throughput speed.

» Although the Brother MFC-9320CW can be used in a both wired and wireless network, only one of the
connection methods can be used at a time.

» If you have previously configured the wireless settings of the machine you must reset the network (LAN)
settings before you can configure the wireless settings again.
On your machine, press Menu. Press 7.
Press 0 to choose Network Reset.
Press 1 twice for Yes to accept the change.

Infrastructure Mode
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@ Access Point (router)

® Wireless Network machine (your machine)

® Wireless capable computer connected to the access point
O Wired computer connected to the access point
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Choose your wireless install method

The following instructions will offer three methods for installing your Brother machine in a wireless network
environment. Choose the method you prefer for your environment.

Note

To setup your machine in any other wireless environment, you can find instructions in the Network User's
Guide.

& Configuration using the Installation CD-ROM and temporarily using a USB cable (Windows® only)

It is recommended that you use a PC wirelessly connected to your network for this method.

! IMPORTANT

* You need to temporarily use a USB cable during configuration.

¢ If you are using Windows® 2000, Windows® XP, or currently using a computer connected to
an access point/router by network cable, you need to know your wireless settings. Please write
down your wireless network settings in the area below.

Item Record the current wireless network settings
SSID (Network Name)
Network Key (Security Key/Encryption Key)

*The Network Key may also be described as the Password, Security Key or Encryption Key.

! IMPORTANT

Please do not contact Brother Customer Service for assistance without the wireless security
information. We cannot assist you in locating your network security settings.

Note

* If you do not know this information (SSID and Network Key), you cannot continue the wireless setup.
* How can I find this information (SSID and Network Key)?

1.You should see the documentation provided with your wireless access point/router.

2.The initial network name could be the manufacturer’s name or the model name.

3.1f you do not know the security information, please consult the router manufacturer, your system
administrator, or internet provider.

page 28
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b Manual configuration from the control panel
If your wireless router/access point does not support SecureEasySetup™, Wi-Fi Protected Setup or AOSS™, write
down the wireless network settings of your wireless access point/router.

! IMPORTANT

If you do not know this information (Network Name, WEP key, WPA2-PSK (Pre-Shared Key), LEAP or EAP-
FAST) you cannot continue the wireless setup. You should see the documentation provided with your
access point or wireless router, consult the router manufacturer, or your system administrator.

Network name:(SSID, ESSID)

Communication Mode Authentication method Encryption mode Network key
Infrastructure Open system WEP 2
NONE —
Shared key WEP 2
WPA/WPA2-PSK ' AES
TKIP 3
LEAP CKIP
EAP-FAST/NONE AES
EAP-FAST/MS-CHAPv2 TKIP
EAP-FAST/GTC

1

WPA/WPA2-PSK is a Wi-Fi Protected Access Pre-Shared Key, which lets the Brother wireless machine associate with
access points using TKIP or AES encryption (WPA-Personal). WPA2-PSK(TKIP), WPA-PSK(TKIP or AES) uses a Pre-
Shared Key (PSK) that is 8 or more characters in length, up to a maximum of 63 characters.

The WEP key is for 64-bit encrypted networks or 128-bit encrypted networks and can contain both numbers and letters.
If you do not know this information you should see the documentation provided with your access point or wireless router.

This key is a 64-bit or 128-bit value that must be entered in an ASCIl or HEXADECIMAL format.

64-bit Hexadecimal: Uses 10 digits of hexadecimal data

128-bit Hexadecimal: Uses 26 digits of hexadecimal data

2
For example:
64-bit ASCII: Uses 5 text characters
128-bit ASCII: Uses 13 text characters
3 Thisis supported for WPA-PSK only
4

Encryption key, WEP key, Passphrase

e.g. “Hello” (this is case sensitive)

e.g. “71f2234aba”

e.g. “Wirelesscomms” (this is case sensitive)

For LEAP and EAP-FAST, record the User Name and Password

For example:

e.g. “71f2234ab56cd709e5412aa3ba”

Network name:(SSID, ESSID)

HELLO

Communication Mode | Authentication method | Encryption mode Network key
Infrastructure WPA2-PSK AES 12345678

page 31

€ One push configuration using SecureEasySetup™ ,Wi-Fi Protected Setup or AOSS™
If your wireless router/access point supports automatic wireless (one-push) setup (SecureEasySetup™, Wi-Fi
Protected Setup or AOSS™)

@ Secure
Setup

Wi-Fi PROTECTED
SETUP
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Windows

Configuration using the Installation CD-ROM and temporarily using a

USB cable (Windows® only)

Configure the wireless
settings

! IMPORTANT

You need to temporarily use a USB cable
during configuration.

@ Put the installation CD-ROM into your CD-ROM
drive. If prompted, select your model and language.

K// Note
If the Brother screen does not appear automatically,
go to My Computer (Computer), double-click the
CD-ROM icon, and then double-click start.exe.

b Click Initial Installation and then Install
MFL-Pro Suite.

 Nacromedia Flash Player 8

Multi-Function Center ® MFC-9 ’

Initial on
i Install MFL-Pro Suite
etup)

The multfunction drivers and Ful Driver & Software Package

installed

(& MFLPro Suite without PageManager®

\g Printer Driver Only (for Network)

(&g Wireless LAN Setup Wizard

(& Rovai VFLPro Suie

Click Yes if you accept the license agreement.
Follow the on-screen instructions.

d Choose Wireless Network Connection and
then click Next.

Brather MFL-Pro Suite Installation

Connestion Type w ‘7

G Losal Conmnection (USE)

"
Custom nstal ?@

© Wired Network Connection [E thernet]

Custom Install 7/"_/;@

[ awireless Network Connection

[ Custom Install ((( i ))) ]

71

Note

For Windows Vista® and Windows® 7, when the
User Account Control screen appears, click
Allow or Yes.

For Windows® XP SP2 or greater/XP
Professional x64 Edition/ Windows Vista®/
Windows® 7 users, when this screen appears,
choose Change the Firewall port settings to
enable network connection and continue
with the installation. (Recommended) and
click Next.

Brother MFL-Pro Suite Installation

Firewall detected L ‘

Windows Firewallis helping to protect you 1
With the curent e 51 the ok

I e for o the et (st o e ot (6 vk, e ot winos Frcn DDH
setings rieed to be changes

(@) Chiange the Fieiwall it s b o enbls neierk careciion an SaniiL il the
instaliztion,

ot changing the features wil be
disabled)

<Back || Nest> Cancel

If you are not using the Windows® Firewall, see
the user's guide of your firewall or antivirus
software for information on how to add the
following network ports.

B For network scanning, add UDP port 54925.

B For network PC-Fax receiving, add UDP port
54926.

B [f you still have trouble with your network
connection, add UDP port 137.

Choose Use your computer or the control
panel directly and click Next.

Wireless Device Setup Wizard
Setting Up Wireless

(// 5

Choose a methad for canfiguring the wireless seftings.

[@USE ot computer of the contral panel direet

© Use SES, WPS or ADSS.

Wi-Fi PROTECTED (i ')

If you are using SES, WPS or AOSS you will need the documentation supplied with the
aceess point and the Quick Setup Guide for your device

[ <Back ]W[ Cancel ]

Choose Temporarily use a USB cable
(Recommended) and then click Next.

Wireless Device Setup Wizard

Setting Up Wireless

Fram here you now hiave the ability ta connect your Brother printing device to your wireless
network in two diflerent ways.

Please select the method you will be using

I use s USH cable (Recommended] l

O Configure through the control panel manually

»

Help <Back | |__HNext> ]'[ Concel ]
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If this screen appears, read the Important
Notice. Check the box after you confirm the
SSID and Network Key, and then click Next.

Wireless Device Setup Wizard

/D Please confirm the settings below before clicking "Next".

In arder to connect your device to the wireless network, wireless security information
(SSID/ESSID, network key) will be required

Please refer to the documentation provided with your wireless access paint to confim the
way to check securtty information.

If you couldnt find the information, please consul the access paint/router manufacturer, or
your system administrator, or internet pravider.

Temporarily connect the USB cable directly to
the computer and the machine.

Wireless Device Setup Wizard
Connecting Your Device and Your ( )
Computer ( ( C‘j)

To configure the wireless device settings, temporarily connect your computer to the device using
a USE cable

If the confirmation screen appears, check the
box and click Next. When the following screen
appears, check Yes if you want to connect with
the listed SSID. Click Next and go to n.

Wireless Device Setup Wizard

Detecting existing wireless network
settings on your Computer

The witeless network settings of your computer have been detected

The wireless network name detected (Wireless Access Point/Router name):
SSID: HELLO

‘Would you like to connect to the wireless network using these settings?

»

ONo

®

Windows

k The wizard will search for wireless networks
available from your machine. Choose the SSID
that you wrote down for your network in
step 16-a on page 26, and then click Next.

Wireless Device Setup Wizard

Available Wireless Networks

Choose the SSID that you checked in advance

Where is my SSID?
1 802.11b/g (11Mbps/S4Mbps) sammsl I
= = o TITTer v TS
ea HeLO2 2 802,119 G4Mbps) -

1962 Access Point / Base 563 Ad-hoc Network
Station
Ifthe SSID (\dsnhﬁc.\"y'uv Wireless Access Poirt) does not

appear in this lst, or 1 N hiding it, you may still be able to
configure it by clicking t.gRinced button

[ b ] [ <Back |[ Net> |~ Cancel

Note

 If the list is blank, check that the access point
has power and is broadcasting the SSID, and
then see if the machine and the access point
are within range for wireless communication.
Then, click Refresh.

 If your access point is set to not broadcast the
SSID you can manually add it by clicking the
Advanced button. Follow the on-screen
instructions for entering the Name (SSID), and
then click Next.

Wireless Device Setup Wizard

Wireless Network Name ((( C_(j’)?

Configure the wireless network name that the device will be associated with,

Name(SSID) HELLO

[]This is an Ad-hoc network and there is no access point,

N

——
Help ] [ <Back |[_Wextz | cancel

I If your network is not configured for
Authentication and Encryption, the following
screen will appear. To continue configuration,
click OK and go to n.

Wireless Device Setup Wizard

ATTENTION!

Narne (SSID) ‘HELLO

This Wireless Netuork is not glre It is not
using secure authentic iozgPncryption
Do you want to contin| 4

(o,

YIOM)BN SSOJaIM
ysojuioey EECIILIIIT
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Note

Enter the Network Key you wrote down in
step 16-a on page 26 and then enter the key
again in Confirm Network Key, then click
Next.

Wireless Device Setup Wizard

Network Key Configuration
Please enterthe network security key which you checked eariier
[ Where is my network key? ]

Network Key [ereees]

Confimn Network Key [ eaeesess
Your wireless network Authentication and Encryption type will automatically be detected. You
only need to enter the Network Key.

—
Help ] [ <Back |[ Next> ]| Cancel

Click Next. The settings will be sent to your
machine.

Wireless Device Setup Wizard
Wiroless Network Settings Confirmation ( (/ C‘j)
Click “Next” to submit following settings to the device
TP Address [ute |__Chanee IP Address |
Communication mods frfrastructure
Name (551D Lo
Authentioation Method [oren System
Encryption Made one
Help [ Bk | let> ]| @

The settings will remain unchanged if you click
Cancel.

If you want to manually enter the IP address
settings of your machine, click Change IP
Address and enter the necessary IP address
settings for your network.

If the wireless setup failure screen appears,
click Retry.

o

Disconnect the USB cable between the
computer and the machine.

Wireless Device Setup Wizard

Disconnecting Your Device and Your _ (_‘j) )

Computer

Please disconnect the USB cable between your computer and the device.

Cancel

®

Windows

p Click Next to continue to install MFL-Pro Suite.

level indicator at the right of your
machine's LCD will show the wireless
signal strength of your access
point/router.

@ Wireless setup is now complete. A four

To install MFL-Pro Suite, continue to
step 19-j on page 37.

page 37



"

Manual configuration from the control panel

Configure the wireless
1 7 settings

d  Onyourmachine, press Menu, 7 (Network), 2
(WLAN), 2 (Setup Wizard).
Press 1 to choose On.

b The machine will search for available SSIDs. If
a list of SSIDs is displayed, use A or ¥ to
choose the SSID you wrote down in step 16-b
on page 27, then press OK. Go to step f.

% Note

It will take several seconds to display a list of
available SSIDs.

If your access point is set to not broadcast the
SSID you will have to manually add the SSID
name. Go to step c.

Press A or Y to choose <New SSID>and press
OK. Go to step d.

d Enter the SSID you wrote down in step 16-b on
page 27 using the dial pad to choose each
letter or number.

You can use 4and » to move the cursor left and
right. For example, to enter the letter a, press
the 2 key on the dial pad once. To enter the
number 3, press the 3 key on the dial pad
seven times.

The letters appear in this order: lower case,
upper case and then numbers.

(For more information, see Entering Text for
Wireless Settings on page 45.)

Press OK when you have entered all the
characters.

© Press AorVtochoose Infrastructure,
then press OK.

Use the A, Y and OK keys to choose one of the
options below: If your network is configured for
Authentication and Encryption you must match
the settings used for your network.

B No Authentication or Encryption:
Choose Open System, press OK then
choose None for Encryption Type? and
press OK. Then press 1 for Yes to apply
your settings. Go to step k.

H No Authentication with WEP Encryption:
Choose Open System, press OK then use
A or V¥ to choose WEP for the
Encryption Type? and press OK.
Gotostep g.

B Authentication with WEP Encryption:
Choose Shared Key and press OK.
Gotostep g.

B Authentication with WPA/WPA2-PSK
(TKIP or AES) Encryption:
Choose wpaA/WPA2-PSK and press OK.
Go to step h.

B Authentication with LEAP:
Choose LEAP, press OK. Go to step i.

B Authentication with EAP-FAST/NONE,
EAP-FAST/MS-CHAPv2, EAP-FAST/GTC
(TKIP or AES Encryption):

Choose EAP-FAST/NONE,
EAP-FAST/MSCHAP (EAP-FAST/MS-
CHAPvV2) or EAP-FAST/GTC, press OK. Go
to step j.

Choose the appropriate key number and press
OK. Enter the WEP key you wrote down in
step 16-b on page 27 using the dial pad to
choose each letter or number.

For example, to enter the letter a, press the 2
key on the dial pad once. To enter the number

3, press the 3 key on the dial pad seven times.

The letters appear in this order: lower case,
upper case and then numbers.

(For more information, see Entering Text for
Wireless Settings on page 45.)

Press OK when you have entered all the
characters, then press 1 for Yes to apply your
settings. Go to step k.

2
=
o
o
3
@
@

=
D
®
]
)
Z
)
~
2
o
o
=

31



32

"

h

[ T

Press A or Y to choose TKIP or AES for
Encryption Type? and press OK.

Enter the WPA/WPA2-PSK password you
wrote down in step 16-b on page 27 using the
dial pad to choose each letter or number.

For example, to enter the letter a, press the 2
key on the dial pad once. To enter the number
3, press the 3 key on the dial pad seven times.

The letters appear in this order: lower case,
upper case and then numbers.

(For more information, see Entering Text for
Wireless Settings on page 45.)

Press OK when you have entered all the
characters, then press 1 for Yes to apply your
settings. Go to step k.

Enter the user name and press OK. You can
use < or » to move the cursor. For example, to
enter the letter a, press the 2 key on the dial
pad once.

Enter the password and press OK, and then
press 1 to apply your settings. Go to step k.
(Use the chart on Entering Text for Wireless
Settings on page 45.)

Press A or Y to choose TKIP or AES for
Encryption Type? and press OK.

Enter the user name and press OK. You can
use < or » to move the cursor. For example, to
enter the letter a, press the 2 key on the dial
pad once.

Enter the password and press OK, and then
press 1 to apply your settings. Go to step k.
(Use the chart on Entering Text for Wireless
Settings on page 45.)

Your machine will now try to connect to your
wireless network using the information you
have entered. If successful, Connected will
appear briefly on the LCD.

If your machine does not successfully connect
to your network, verify your network settings
collected in step 16-b on page 27, then repeat
steps a to j to make sure you have entered the
correct information.

If your access point does not have DHCP
enabled you will need to manually configure
the IP address, subnet mask and gateway of
the machine to suit your network. See the
Network User’s Guide for details.

Wireless setup is now complete. A four
level indicator at the top of your
machine’s LCD will show the wireless
signal strength of your access point or
router.

To install MFL-Pro Suite, continue to
step 18.

For Windows® Users:

step 18 on page 35

For Macintosh Users:

step 18 on page 40
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One push configuration using SecureEasySetup™, Wi-Fi Protected Setup or AOSS™

17

Configure the wireless
settings

a Confirm your wireless router or access point
has the SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™ symbol as shown below.

Secure @ WiFi PROTECTED |
Setup’ SETUP | AOS‘_%'

b Place the Brother machine within range of a
SecureEasySetup™, Wi-Fi Protected Setup or
AOSS™ access point/router. The range may
differ depending on your environment. Refer to
the instructions provided with your access
point/router.

€  Pushthe SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™ button on your wireless
router or access point.
See the user’s guide for your wireless
router/access point for instructions.

d On your machine, press Menu, 7 (Network), 2
(WLAN), 3 (SES/WPS/AOSS).

Press 1 to choose 0On.

This feature will automatically detect which
mode (SecureEasySetup™, Wi-Fi Protected
Setup or AOSS™) your access point uses to
configure your machine.

% Note

If your wireless access point supports the Wi-Fi
Protected Setup (PIN Method) and you want to
configure your machine using the PIN (Personal
Identification Number) Method, see Using the PIN
Method of Wi-Fi Protected Setup in the Network
User’s Guide on the CD-ROM.

€© Ifthe LCD shows Connected, the machine
has successfully connected to your
router/access point. You can now use your
machine with your wireless network.

If the LCD shows Setting WLAN,
Connecting SES (Connecting WPS or
Connecting A0SS), then

Connection Fail, the machine has not
successfully connected to your router/access
point. Try starting from step ¢ again. If the
same message is indicated again, reset the
machine back to the default factory settings
and try again. For resetting, see Restore the

network settings to factory default on page 44.

If the LCD shows Setting WLAN, then
Connection Fail or Connection Error,
a session overlap or connection failure was
detected. The machine has detected 2 or more
routers/access points on your network that
have the SecureEasySetup™, Wi-Fi Protected
Setup mode or AOSS™ mode enabled. Make
sure that only one router/access point has the
SecureEasySetup™, Wi-Fi Protected Setup
mode or AOSS™ mode enabled and try
starting from step ¢ again.

If the LCD shows setting WLAN, then

No Access Point, the machine has not
detected your router/access point on your
network with the SecureEasySetup™ mode,
the Wi-Fi Protected Setup mode or AOSS™
mode enabled. Move your machine close to the
router/access point and try starting from step ¢
again.

LCD messages when using
the SES/WPS/AOSS control panel menu

Setting WLAN | Searching or accessing the
access point and downloading

settings from the access point.

Connecting Connecting to the access point.

SES/WPS/A0SS

Connection Connection failed.

Fail

Connection A session overlap was

Error detected.

Connected The machine has successfully
connected.

The access point detection
failed.

No Access
Point

@ Note

If you encounter a problem during setup,
temporarily place your machine closer to the
wireless access point, and go back to step c.

@ Wireless setup is now complete.
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((j)) For Wireless Network Users

Wireless setup is now complete. To
install MFL-Pro Suite, continue to
step 18.

For Windows® Users:

step 18 on page 35

For Macintosh Users:

step 18 on page 40




¢ Windows®

. Install the Drivers & Software
(Windows® 2000 Professional/XP/XP Professional x64 Edition/
Windows Vista®Windows® 7)

Before you install Install MFL-Pro Suite
MFL-Pro Suite
A  Make sure that your computer is ON and you &  Put the supplied CD-ROM into your CD-ROM
are logged on with Administrator rights. drive. If the model name screen appears,
choose your machine. If the language screen
! IMPORTANT appears, choose your language.
¢ If there are any programs running, close
them.
* Make sure a USB Flash memory device is
not inserted into the machine.
¢ The screens may differ depending on the
operating system.

! IMPORTANT

Note
Disable all personal firewall If the Brother screen does not appear
. ® automatically, go to My Computer (Computer),
software (other than Windows double-click the CD-ROM icon, and then
Firewa"), anti_spyware or double-click Start.exe.
antivirus app"cations for the b The CD-ROM main menu will appear. Click E
duration of the installation. Initial Installation. s g_
A= ‘1 g
Top Menu ’ g m@
sy (G ) )
(L PaCKagE) G NetvoriUties z
L=_ID nnnnnn tation D) g
[ g Q
. ©.
=1 =
o
7
>

€ Click Install MFL-Pro Suite.
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" Windows®

x// Note g Choose Wireless Network Connection, and

then click Next.
« [f the installation does not continue

automatically, open the main menu again by St AL e e _
gjecting and then reinserting the CD-ROM or a
double-click the Start.exe program from the

root folder, and continue from step ¢ to install T———"

MFL-Pro Suite.

O wied Network Connection [Ethermet)

« For Windows Vista® and Windows® 7, when — 7/@
the User Account Control screen appears, [— Do R ]

click Allow or Yes. 7 o

d When the Presto! PageManager g// Note
License Agreement window appears, click
Yes if you agree to the Software
License Agreement.

If you want to install the PS driver (Brother’s
BR-Script Driver), choose Custom Install and
then follow the on-screen instructions. When the
Select Features screen appears, check

PS Printer Driver, and then continue following
Press the PAGE DOWH key to see the rest of the agreement, the on-screen instructlonS.

NewSolt End User License Agreement ~

IMPORTANT - PLEASE READ CAREFLILLY BEFORE INSTALLING

This NewSoft End User License Agresment (EULA) s  legal agreement between you
(End User) and NewSot T echnalogy Corparatian (NewSot fr the accompanying S e I e Ct th e
compuer ofvare ofvae).

sl o
o Fi

UL carefull. By

s S o s e U e 1 Wireless settings checked and confirmed
’ check box, and then click Next.

() =)

Brother MFL-Pro Suite Installation
Fireless netvork settings w ‘

@ The installation of Presto! PageManager will
automatically start and is followed by the
installation of MFL-Pro Suite.

Press “Menu” and select “Network.”,”WLAN"(Wireless LA}, and “Setup
Hizarg,”

f When the Brother MFL-Pro Suite Software ) o

License Agreement window appears, click (CEmEEe)
Yes if you agree to the Software Ca | =]
License Agreement.

Brother MFL-Pro Suite Installation

License Agreement - |

Flease read the fol loving |icense agresnent
carefully.

Press the PAGE DOMN key to see the rest of the agreenent.

End-liser, License hgreeuent for Erother Softugre INFORTAT, FLEASE READ o

EAHEFULL\‘ This ¢ End User License hgresment CEILA™) [3 o lossl ~ -

“hvarns yuur s B s N o] e o 28 if vou

Dl‘;sss the "Yes” button bl this Dialos | Bux CSUFTIARE”), By prossing
agre Iy he

i e R e i B, oo e Nz b
ihe SOFTUARE: T such caser vou may rot use. (he SOFTHRE.

v

Do vou accent, || the terns of the preceding License Agreenents 17 you
ect Na, up u al| Brother WFL-Pro
B R

e [Ca=
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For Windows® XP SP2 or greater/XP
Professional x64 Edition/ Windows Vista®/
Windows® 7 users, when this screen appears,
chooseChange the Firewall port settings to
enablenetwork connection and continue wi
th the installation. (Recommended) and
click Next.

Brother MFL-Pro Suite Installation

Firewall detected

‘windows Firewallis helping to protact your computer.

‘With the current firewall settings some of the network features on your machine will not work.

In order for all the: network features of the machine to work, some of the Windows Firewall port

® Change the Firewall port settings to enable network connection and continue with the
installation, i

O Continue without changing the Windows Firewal settings. (Some network features wil be:
disabled) ’

Cam (Camn)

If you are not using the Windows® Firewall, see

the User’s Guide for your software for

information on how to add the following

network ports.

B For network scanning, add UDP port 54925.

B Fornetwork PC-Fax receiving, add UDP port
54926.

| [f you still have trouble with your network
connection, add UDP port 137.

If the machine is configured for your network,
choose the machine from the list, and then click
Next.

Brother MFL-Pro Suite Installation
Choose the Brother machine you want to install 5 ‘

T If your device does not appear in onfiqure IP Address
Tt e e Corfgre P s
wireless setting.

<Back New, || (A ]

®

Windows

Note

* If your wireless settings fail, an error message
will appear during the installation of MFL-Pro
Suite and the installation will be terminated.
Confirm your network setting by following the
on-screen instruction. If you encounter this
failure, please go to step 16-b on page 27 and
setup the wireless connection again.

Brother MFL-Pro Suite X
p Nodevices could be found over the netwark
\;/ Make sure that

-The device is turned ON,
~The netwark cabls is secursly connectsd to the device.
-¥our PC is connected to the Metwork,
-The netwark sattings have been configured corractly.
-The Firewall on your PC is switched OFF,
{Pleass refar ta PC or SecuritySoftware supplier For datails.)

Retry to search For the devics again?

 If you are using WEP and the LCD displayed
‘Connected’ but your machine is not found,
make sure you entered the WEP key correctly.
The WEP key is case sensitive.

» If the IP Address of the machine is not yet
configured for use on your network, the
following screen appeatrs.

Brother MFL-Pro Suite Installation El

3 Find Unconfigured Device.

[} Configure IP F\ddress’

Click OK and then Configure IP Address.
Enter an IP address for your machine that is

suitable for your network by following the on-
screen instructions.
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k If you do not want to monitor the machine
status and error notification from your
computer, uncheck Enable Status Monitor
and then click Next.

Brother MFL-Pro Suite Installation

Status Monitor . ‘

Status Mortor is a software tool for monitaring device status and
ertor nolification fiom your P Please uncheck the checkbor below
ifyou would ke to disable Status Monitor

Enable Status Monitor

»

I The installation of the Brother drivers will

automatically start. The installation screens
appear one after another.

! IMPORTANT

DO NOT cancel any of the screens during the
installation. It may take a few seconds for all
screens to appear.

ﬁ// Note
For Windows Vista® and Windows® 7, when this

screen appears, select the check box and click
Install to complete the installation correctly.

[3] Windows Security =

Would you like to install this device software?

Mame: Brother Imaging devices
=55 Publisher: Brother Industries, Itd.

»

[ Always trust software from "Brother Industries, ]l Install lE Don't Install ]
fed.".

(@ You should enly install driver software from publishers you trust. How candecide
which device software is safe to install?

M When the On-Line Registration screen is
displayed, make your selection and follow the
on-screen instructions. Once you have
completed the registration process, close your
web browser to return to this window.

Then click Next.

ite Installation

Select the company you would ke to register with and olick the “Neat” button. To register
your device select Biother, 1o regiter the Prestol[R] PageManager(R] <oftware select
"Net"

"NewS of (R If you prefer not o register at this time click

NSRRI Regitraton g

Instalhid ’

5T Conel

®

Windows

Finish and restart

@  Click Finish to restart your computer. After
restarting the computer, you must be logged on
with Administrator rights.

Brother MFL-Pro Suite Installation

Brother MFL-Pro Suite Installation Completed!

The InstallShiskd Wizad has successfuly installed Brather
MFLPre Suite, Before you can use the pragram, you must
restait your compter

ou 125 the PhotoCapture Certer function, please
cards before restarting Windows.
Please do net insert a media card until Windows h: ished
loading. I
; ,

Note

If an error message appears during the software
installation, run the Installation Diagnostics
located in Start/All Programs/Brother/
MFC-XXXX LAN (where MFC-XXXX is your
model name).

b If this screen appears, choose the firmware
update setting and click OK.

Check for Firmware Up dates

Note

Internet access is required for the firmware
upgrade.




¢ Windows®

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 18 on page 35.

The installation is now
complete.

ﬁ// Note

XML Paper Specification Printer Driver

The XML Paper Specification Printer Driver is the
most suitable driver for Windows Vista® and
Windows® 7 when printing from the applications
that use the XML Paper Specification documents.
Please download the latest driver by accessing
the Brother Solutions Center at
http://solutions.brother.cony/.

YIOM)BN SSOJaIM
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http://solutions.brother.com/
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Install the Drivers & Software
(Mac OS X 10.3.9 or greater)

Before you install
MFL-Pro Suite

d  Make sure your machine is connected to the
power and your Macintosh is ON. You must be
logged on with Administrator rights.

! IMPORTANT

¢ For the latest drivers and information on the
Mac OS X you are using, visit
http://solutions.brother.com/.

¢ Make sure a USB Flash memory device is
not inserted into the machine.

Install MFL-Pro Suite

d  Put the supplied CD-ROM into your CD-ROM
drive.

b  Double-click Start Here OSX to install.

[YeYe) .- MFL-Pro Suite 'S
I3

N | =

Start Here OSX

Prestol PageManager

utilities Documentation

Brother Solutions Center

Note

Please see the Network User’'s Guide on the
CD-ROM if you want to install the PS driver.
(Brother’s BR-Script Driver)

C Choose Wireless Network Connection, and
then click Next.

Brothe

Connection Type (ﬂ C(j”)?

Select the connection type of the device you want to install, and th

F
« v ]
-

O Wired Network Connection (Ethernet)

[e Wireless Network Connection

d Select the
Wireless settings checked and confirmed
check box, and then click Next.
Follow the on-screen instructions.

Brother MFL Pro Suite Installation

Wireless network settings

Note

Please wait, it will take a few seconds for the
software to install. After the installation, click
Restart to finish installing the software.

e The Brother software will search for the Brother
device.

f If the machine is configured for your network,
choose the machine from the list, and then click
OK.



http://solutions.brother.com/

"V

K// Note

If your wireless settings fail, an error message will
appear during the installation of MFL-Pro Suite
and the installation will be terminated. Confirm
your network setting. If you encounter this failure,
go to step 16-b on page 27 and setup the
wireless connection again.

K// Note
If this screen appears click OK.

» Enter a name for your Macintosh in
Display Name up to 15 characters long and
click OK. Go to step g.

O Specify your machine by add:
IP Address X

@ Specify your machine by name
mDNS e Name :  Brother XXX- XXXX [XXXXXXXXXXXX]

r your computer with the "Scan To" function on the

» If you want to use the machine’s Scan key to
scan over the network, you must check the
Register your computer with the “Scan To”

function on the machine box.

» The name you enter will appear on the

machine’s LCD when you press @ and
choose a scan option. (For more information,
see Network Scanning in the Software User’s
Guide on the CD-ROM.)

g When this screen appears, click OK.

The installation of MFL-Pro Suite is now
complete.
Go to step 20 on page 41.

Install
Presto! PageManager

When Presto! PageManager is installed OCR
capability is added to Brother ControlCenter2. You
can easily scan, share and organize photos and
documents using Presto! PageManager.

A  Double-click Presto! PageManager and follow
the on-screen instructions.

e00 ... MEL-Pro Suite =7
# Py
hd @

Start Here OSX Presto! PageManager

Utilities Documentation

Brother Solutions Center

Install MFL-Pro Suite on
additional computers
(if needed)

If you want to use your machine with multiple
computers on the network, install MFL-Pro Suite on
each computer. Go to step 18 on page 40.

The installation is now
complete.

@SMOPUIM
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For Network Users
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BRAdmin Light utility (for Windows® users)

BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address.
For more information on BRAdmin Light, visit us at http://solutions.brother.com/.

Note

that is available as a download from http.//solutions.brother.con/.

| If you require more advanced printer management, use the latest Brother BRAdmin Professional utility version

Install the BRAdmin Light
configuration utility

a Click Network Utilities on the menu screen.

op Menu -
(ga), il mstaation

3;, Network Utities

ou can install additionat utiities to
mmanage your netwark connected
device.

b Click BRAdmin Light and follow the on-screen
instructions.

Network Utilities

@ BRAdmin Light
Use this software for the inital setup &
of netwark cor
ces

tod Brothe
Ll ) s Protessions

@ Driver Deployment Wizard

Set your IP address, Subnet Mask
and Gateway using BRAdmin Light

Note
If you have a DHCP/BOOTP/RARP server in your
network, you do not have to do the following
operation. The machine will automatically obtain
its own IP address.

@  Start BRAdmiIn Light. It will search for new
devices automatically.

Searching for Devices

Devies 1 (Unconfgured )

ﬁ// Note
The default password for the machine is ‘access’.
You can use BRAdmin Light to change this
password.

€ Choose STATIC for the Boot Method. Enter
the IP Address, Subnet Mask and Gateway,
and then click OK.

Configure TCP/IP Address

Network

Boot Method
Owauto
©sTATic
OoHcp
Orare
Ogoote

1P Address OO 000 3000000

Subnet Mask 255,255.255.0

Gatoway o, ’x
([ ) e

d The address information will be saved to the
machine.


http://solutions.brother.com/
http://solutions.brother.com/

For Network Users

BRAdmin Light utility (for Mac OS X users)

BRAdmin Light is a utility for initial setup of Brother network connected devices. It also can search for Brother
products on your network, view the status and configure basic network settings, such as IP address from a

computer running Mac OS X 10.3.9 or greater.

The BRAdmin Light software will be installed automatically when you install the printer driver. If you have already
installed the printer driver, you do not have to install BRAdmin Light again. For more information on BRAdmin

Light, visit us at http://solutions.brother.com/.

Set your IP address, Subnet Mask
and Gateway using BRAdmin Light

Note
» If you have a DHCP/BOOTP/RARP server in
your network, you do not have to do the
following operation. The machine will
automatically obtain its own IP address.

» Make sure that version 1.4.2 or greater of
Java™ client software is installed on your
computer.

» The default password for the machine is
‘access’. You can use BRAdmin Light to
change this password.

a  Double-click Macintosh HD on your desktop.

b Choose Library, Printers, Brother and then
Utilities.

C

f

Double-click the file BRAdmin Light.jar and
run the software. BRAdmin Light will then
search for new devices automatically.

(o vy » (53 Priners - (5 Bother » (3 nites

Double-click the unconfigured device.

File(1) Devices(2) Control(3) Help(4)

T
(oxxoxxxxoxxoxxxxx 'LW * Device Status

| Model Name | Node Type | Locati...

Unconfigured

Devices : 1 P

Choose STATIC for Boot Method. Enter the
IP Address, Subnet Mask and Gateway, and
then click OK.

. ;

Boot

O auto
@ sTaTIC
O bHCP
O rARP
O BooOTP

1P Address | TOX XXX X00CX00K
Subnet Mask | 255-255-255.0
ey 0K XXX XXX XXX ’

4

The address information will be saved to the
machine.
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Web Based Management
(web browser)

The Brother print server is equipped with a web server
that allows you to monitor its status or change some
of its configuration settings, using HTTP (Hyper Text
Transfer Protocol).

@ Note

* The User Name is ‘admin’ and the default
password is ‘access’. You can use a web
browser to change this password.

« We recommend Microsoft® Internet Explorer®
6.0 (or higher) or Firefox 1.0 (or higher) for
Windows® and Safari 1.3 for Macintosh.
Please also make sure that JavaScript and
cookies are always enabled in whichever
browser you use. To use a web browser, you
will need to know the IP address of the print
server. The IP address of the print server is
listed on the Network Configuration List.

Open your browser.

(=

Type http:// printer_ip_address /into your
browser (Where “printer_ip_address” is the IP

address of the printer or the print server name).

B For example http://192.168.1.2/

aiess [ ) bl oooooacoo Jmainjmain el

General Setup

B i >

Home Page

mf. Maintenance Information Fax Settings 3

Lists/Reports Copy Settings 9

MFC-XXXX Find Device Printer Settings 1
USE Direct IFF

Web Language:

Tnstalled Options List

-2009 Brother Industries, Ltd. All Rig

& 3 ocanonet

See Chapter 11 of the Network User’s Guide.

44

Print the Network
Configuration List

You can print the Network Configuration List to
confirm the current network settings. To print the
Network Configuration List:

a Turn on the machine and wait until the machine
is in the Ready state.

b Press Menu, 6, 6.

C  Press Start.

The machine will print the current network
settings.

Restore the network settings to
factory default
To restore all network settings of the internal

Print/Scan server to factory default, please follow the
steps below.

@  Make sure the machine is not operating, then
disconnect all the cables from the machine
(except the power cord).

b Press Menu, 7, 0.

C Press 1 to choose Reset.
d Press 1 to choose Yes.

€@ The machine will restart, re-connect cables
once this is complete.



For Network Users

Entering Text for Wireless Settings

Most number keys have three or four letters printed on them. The keys for 0, # and * do not have printed letters
because they are used for special characters.
By pressing the proper number key repeatedly, you can access the character you want.

For configuring wireless network settings

Press One Two Three Four Five Six Seven Eight
Key time times times times times times times times
2 a b c A B C 2 a
3 d e f D E F 3 d
4 g h i G H | 4 g
5 j k | J K L 5 j
6 m n o M N (0] 6 m
7 p q r s P Q R S
8 t u v T U \% 8 t
9 w X y z w X Y VA

Putting spaces
To enter a space in a name, press P twice between characters.

Making corrections
If you entered a letter incorrectly and want to change it, press € or » to move the cursor under the incorrect
character, press Clear/Back. Re-enter the correct character. You can also back up and insert letters.

Repeating letters
If you need to enter a letter that is on the same key as the letter before, press » to move the cursor right before
you press the key again.

Special characters and symbols
Press %, # or 0, then press € or » to move the cursor to the special character or symbol you want. Press OK to
choose it.

Press * for (space)!'"#$ % & ()x+,-./
Press # for <=>?2@[1_\" | {}
Press 0 for 0N{|}~
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Options

The machine has the following optional accessory. You can expand the capabilities of the machine by adding this
item. For more information about compatible SO-DIMM Memory, visit us at http://solutions.brother.com/.

Q For installing the SO-DIMM Memory, see the User's Guide or visit http://solutions.brother.comy/.

SO-DIMM Memory

You can expand the memory by installing
a (144-pin SO-DIMM) memory module.

When the time comes to replace consumable items, an error will be indicated by the LCD on the control panel. For
more information about the consumables for your machine, visit us at http://www.brother.com/original/ or contact
your local Brother reseller.

Toner cartridges Drum units

TN-270C/TN-270M/TN-270Y/TN-270BK DR-270CL "

1 Contains a set of three colour drums and one black drum. All four drums are replaced at the same time.


http://solutions.brother.com/
http://www.brother.com/original/
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Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.

Brother is a registered trademark of Brother Industries, Ltd.

Microsoft, Windows, Windows Server, Outlook and Internet Explorer are registered trademarks of Microsoft Corporation in the United States
and/or other countries.

Windows Vista is either a registered trademark or a trademark of Microsoft Corporation in the United States and other countries.

Apple, Macintosh, Safari and TrueType are trademarks of Apple Inc., registered in the United States and other countries.

BROADCOM, SecureEasySetup and the SecureEasySetup logo are trademarks or registered trademarks of Broadcom Corporation in the
United States and/or other countries.

WPA, WPA2, Wi-Fi Protected Access and Wi-Fi Protected Setup are either trademarks or registered trademarks of Wi-Fi Alliance in the United
States and/or other countries.

Wi-Fi and Wi-Fi Alliance are registered trademarks of the Wi-Fi Alliance.

AOSS is a trademark of Buffalo Inc.

Any trade names and product names of companies appearing on Brother products, related documents and any other
materials are all trademarks or registered trademarks of those respective companies.

Compilation and Publication

Under the supervision of Brother Industries, Ltd., this manual has been compiled and published, covering the latest product descriptions and
specifications.

The contents of this manual and the specifications of this product are subject to change without notice.

Brother reserves the right to make changes without notice in the specifications and materials contained herein and shall not be responsible for
any damages (including consequential) caused by reliance on the materials presented, including but not limited to typographical and other
errors relating to the publication.

Copyright and License

©2009 Brother Industries, Ltd.

This product includes software developed by the following vendors:

©1983-1998 PACIFIC SOFTWORKS, INC.

This product includes the “KASAGO TCP/IP” software developed by ELMIC WESCOM, Inc.
©2009 Devicescape Software, Inc.
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