Quick Setup Guide c €) @

Start Here L2135

HL-2270DW

Before using this machine for the first time, read this Quick Setup Guide to setup and install your machine.
To view the Quick Setup Guide in other languages, please visit http://solutions.brother.com/.

Note

| Not all models are available in all countries.

WARNING indicates a potentially hazardous situation which, if not avoided,

A WARN'NG could result in death or serious injuries.

CAUTION indicates a potentially hazardous situation which, if not avoided, may

A CAUTION result in minor or moderate injuries.

Unpack the machine

* Plastic bags are used in the packaging of your machine. Plastic bags are not toys. To avoid danger of
suffocation, please keep these bags away from babies and children and dispose of them properly.

K// Note
+ Keep a minimum gap around the machine as shown in the illustration.
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+ We recommend that you save the original packaging.
» The components included in the box may differ depending on your country.

« If for any reason you must ship your machine, carefully repack the machine in the original packaging to
avoid any damage during transit. The machine should be adequately insured with the carrier. How to repack
the machine, see Packing and shipping the machine in the User’s Guide.

» The illustrations in this guide show the HL-2270DW.
 Theinterface cable is not a standard accessory. Buy the appropriate interface cable for the interface you want to use (USB or Network).

USB cable
Itis recommended to use a USB 2.0 cable (Type A/B) that is no more than 2 meters (6 feet) long.

Network cable
Use a straight-through Category5 (or greater) twisted-pair cable for 10BASE-T or 100BASE-TX Fast Ethernet Network.

CEE-ENG Version 0
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Remove the packing
material from the
machine

' IMPORTANT
DO NOT connect the AC power cord yet.

a Remove the packing tape from the outside of
the machine and the silica gel pack from the
face-down output tray.

A CAUTION

DO NOT eat the Silica Pack. Please discard.
If ingested seek medical attention immediately.

b Open the front cover.

C Lift the elastic band off the drum.

d Pull the paper strip to remove the protective
material as shown in the illustration.

©  Take out the drum unit and toner cartridge
assembly.

f Gently shake it from side to side several times
to distribute the toner evenly inside the
assembly.

g Put the drum unit and toner cartridge assembly
back in the machine.

h Close the front cover of the machine.



Load paper in the paper
tray

a  Pullthe paper tray completely out of the
machine.

b While pressing the green paper-guide release
lever, slide the paper guides to fit the paper
size you are loading in the tray. Make sure that
the guides are firmly in the slots.

Note

For Legal or Folio size paper, press the release
button in the bottom of the paper tray and then
pull out the back of the paper tray.

(Legal or Folio size paper are not available in
some regions.)

€ Fanthe stackof paper well to avoid paper jams
and misfeeds.

Put paper in the tray and make sure:

EThe paper is below the maximum paper mark
(YVV).
Over filling the paper tray will cause paper
jams.

EThe side to be printed on must be face down.

B The paper guides touch the sides of the
paper so it will feed properly.

~

Put the paper tray firmly back in the machine.
Make sure that it is completely inserted into the
machine.

For more information about recommended
paper, See Recommended paper and print
media in the User's Guide.



Print a test page

! IMPORTANT

DO NOT connect the interface Y
cable yet. Q\\

Connect the AC power cord to the machine and
then connect it to an AC power outlet.

Turn on the machine power switch.

After the machine has finished warming up, the
Ready LED stops blinking and stays green.

2 0T 9

Press Go. The machine will print a test page.
Check that the test page has printed correctly.

Q Toner

O Drum

Q Error

O Ready

Note

| This function will not be available after the first

print job you send from your computer.




B Choose your connection type

For USB Interface Users
Windows®, go to page 6

Macintosh, go to page 7 '

@SMOPUIM

For Wired Network (HL-2270DW only)
Windows®, go to page 8, 9

Macintosh, go to page 11 '
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For Wireless Network
Windows® and Macintosh,

go to page 12 I

YIOM}ON SSOJaJIM

Note

| You can download the latest drivers and utilities for your machine from the Brother Solutions Center at

http://solutions.brother.com/.
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Windows®

For USB Interface Cable Users for Windows®

Before you install

A  Make sure that your computer is ON and you
are logged on with Administrator rights.

b Turn off the machine and make sure the USB
interface cable is NOT connected to the machine,
and then begin installing the printer driver. If you

have already connected the cable, disconnect it.

7 Install the printer driver

@  Put the installation CD-ROM into your CD-ROM

drive. If prompted, select your model and language.

g// Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

b Click Install Printer Driver, and click Yes if
you accept the license agreement.

ﬁ// Note

For Windows Vista® and Windows® 7 users,
when the User Account Control screen
appears, click Allow or Yes.

d Connect the USB cable to the USB connector

on the machine marked with the symbol,
and then connect the cable to your computer.
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e Turn the machine on, and follow the on-screen
instructions to complete setup.

The installation is now
complete.

Note

» Depending on your security settings, a
Windows Security or antivirus software window
may appear when using the machine or its
software. Please allow or permit the window to
continue.

¢ XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is
the most suitable driver when printing from the
applications that use the XML Paper
Specification documents. Please download the
latest driver by accessing the Brother Solutions

Center at http://solutions.brother.com/.

C Follow the on-screen instructions until this
screen appears.
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For USB Interface Cable Users for Macintosh

Before you install 7 Install the printer driver

@SMOPUIM

@A  Put the installation CD-ROM into your

! IMPORTANT CD-ROM drive.
* For the latest drivers and information on the
Mac OS X you are using, visit b Double-click th_e Start. Here OSX icon. Follow
http://solutions.brother.com/. the on-screen instructions.
» For Mac OS X 10.4.0 to 10.4.10 users, Note
OB AL el s It may take a few minutes for installation to
complete.
a  Makesure your machine is plugged in and your
Macintosh is switched ON. You must be logged €  Follow the on-screen instructions until this
on with Administrator rights. screen appears. Choose your machine from

the list, and then click OK.
b Connect the USB cable to the USB connector

fO0 Lo
on the machine marked with the symbol, ot O
and then connect the cable to your Macintosh. | @ — .

—

d When this screen appears, click Next.
i |
& Setup is now complere.

€  Make sure the machine power switch is on. Note

When the Brother Support screen appears,
make your selection and follow the on-screen
instructions.

The installation is now
complete.

=
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Windows®

For Wired Network Cable Users for Windows®
(For Peer-to-Peer network users) (HL-2270DW only)

Before you install

TCP/IP

Router
Machine

7 Install the printer driver

@  Put the installation CD-ROM into your
CD-ROM drive. If prompted, select your model
and language.

Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

Note

If you are going to connect the machine to your
network, we recommend that you contact your
system administrator prior to installation.

Make sure that your computer is ON and you
are logged on with Administrator rights.

Remove the protective cap from the LAN
connector.

C Connect the network cable to the LAN

connector marked with a [g] symbol and then
connect it to a free port on your hub.

d Make sure the machine power switch is on.

b Click Install Printer Driver, and click Yes if
you accept the license agreement.

ﬁ// Note

For Windows Vista® and Windows® 7 users,
when the User Account Control screen
appears, click Allow or Yes.

€ Follow the on-screen instructions to complete
setup.

The installation is now
complete.

x// Note

+ If you use a specified IP Address for the
machine, you must set the Boot Method to
Static by using the BRAdmin Light. For more
information, See Changing your machine’s
network settings in the Network User’s Guide.

» Depending on your security settings, a
Windows Security or antivirus software window
may appear when using the machine or its
software. Please allow or permit the window to
continue.

¢ XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is
the most suitable driver when printing from the
applications that use the XML Paper
Specification documents. Please download the
latest driver by accessing the Brother Solutions
Center at http://solutions.brother.com/.
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Windows®

For Wired Network Cable Users for Windows®
(For shared network users) (HL-2270DW only)

ﬂ Before you install

@ Client computer

@ Also known as “Server” or “Print server”
® TCP/IP or USB

@ Machine

7 Install the printer driver

@A  Put the installation CD-ROM into your
CD-ROM drive. If prompted, select your model
and language.

Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

b Click Install Printer Driver, and click Yes if
you accept the license agreement.

E/ Note
For Windows Vista® and Windows® 7 users,
when the User Account Control screen
appears, click Allow or Yes.

Note

If you are going to connect the machine to your
network, we recommend that you contact your
system administrator prior to installation.

@  Make sure that your computer is ON and you
are logged on with Administrator rights.

b Make sure the machine power switch is on.

€  Follow the on-screen instructions until this
screen appears. Choose your machine’s
queue, and then click OK.

Browse for Printer %

-...w Heightodhood i anC m%
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Note

Contact your administrator if you do not know the
location or the name of the machine queue on the

network.
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d Follow the on-screen instructions to complete
setup.

The installation is now
complete.

ﬁ// Note

» Depending on your security settings, a
Windows Security or antivirus software window
may appear when using the machine or its
software. Please allow or permit the window to
continue.

¢ XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is
the most suitable driver when printing from the
applications that use the XML Paper
Specification documents. Please download the
latest driver by accessing the Brother Solutions
Center at http://solutions.brother.com/.

Windows®
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For Wired Network Cable Users for Macintosh (HL-2270DW only)

Before you install

! IMPORTANT

e For the latest drivers and information on the
Mac OS X you are using, visit
http://solutions.brother.com/.

* For Mac OS X 10.4.0 to 10.4.10 users,
upgrade to Mac OS X 10.4.11 - 10.6.x.

a  Makesure your machine is plugged in and your
Macintosh is switched ON. You must be logged
on with Administrator rights.

b Remove the protective cap from the LAN
connector.

C Connect the network cable to the LAN

connector marked with a [g@g] symbol and then
connect it to a free port on your hub.

d Make sure the machine power switch is on.

7 Install the printer driver

@A  Put the installation CD-ROM into your
CD-ROM drive.

b Double-click the Start Here OSX icon. Follow
the on-screen instructions.

Note

It may take a few minutes for installation to
complete.

C Follow the on-screen instructions until this
screen appears. Choose your machine from
the list, and then click OK.

ann, Lo

(Chosse the machise pos wist s nval

"
ey

Note

If there is more than one of the same model
connected on your network, the MAC Address
(Ethernet Address) will be displayed after the
model name.

d When this screen appears, click Next.

Setup is now complete.

The Printgr Driver, BRAdmi= Light and Status Monisnr have
# Eer invtalied

Note

When the Brother Support screen appears,
make your selection and follow the on-screen
instructions.

The installation is now
complete.

x/ Note

If you use a specified IP Address for the machine,
you must set the Boot Method to Static by using
the BRAdmin Light. For more information, See
Changing your machine’s network settings in the
Network User’s Guide.

@SMOPUIM
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For Wireless Network Interface Users

Before you begin

! IMPORTANT

* If you are going to connect the machine to your network, we recommend that you contact your
system administrator prior to installation. You must know your wireless network settings before you
proceed with this installation.

* If you have previously configured the wireless settings of the machine, you must reset the print
server back to its factory default settings.

1. Turn off the machine.
2. Make sure that the front cover is closed and the power cord is plugged in.

3. Hold down Go as you turn on the power switch. Keep Go pressed down until all the LEDs light up
and then Ready LED turns off.

4. Release Go. Make sure that all the LEDs turn off.

5. Press Go six times. Make sure that all the LEDs light up to indicate the print server has been reset
to its factory default settings. The machine will restart.

Note

| The screens are based on HL-2270DW.

Infrastructure Mode
@ Access point/router
@ Wireless Network machine (your machine)

@ Wireless capable computer connected to
the access point/router

@ Wired computer connected to the access
point/router
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7 Confirm your network environment (Infrastructure Mode)

The following instructions will offer two methods for installing your Brother machine in a wireless network
environment.

Note

To setup your machine in any other wireless environment, you can find instructions in the Network User’s
Guide.

@  If your WLAN access point/router does not support Wi-Fi Protected Setup or AOSS™, write down
the wireless network settings of your WLAN access point/router.

! IMPORTANT

Please do not contact Brother Customer Service for assistance without the wireless security
information. We cannot assist you in locating your Network Security Settings.

SSID (Network Name) Network Key (Security Key/Encryption Key)

For example:

SSID (Network Name) Network Key (Security Key/Encryption Key)
HELLO 12345678
g// Note

If you do not know this information (SSID (Network Name) and Network Key (Security Key/Encryption
Key)) you cannot continue the wireless setup.

How can I find this information (SSID (Network Name) and Network Key (Security Key/Encryption Key))
1) You should see the documentation provided with your WLAN access point/router.
2) The initial network name could be the manufacturer’s name or the model name.

3) If you do not know the security information, please consult the router manufacturer, your system
administrator or internet provider.

For Windows® Users go to page 16
For Macintosh Users go to page 22

b If your WLAN access point/router supports automatic wireless mode

(Wi-Fi Protected Setup or AOSS™)
Wi-Fi PROTECTED ( ‘i )/
SETUP -
AOSS

For Windows® Users go to page 14
For Macintosh Users go to page 20
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Windows®

Configuration using the automatic wireless (one-push) method

Configure the wireless
settings and install the
printer driver

@  Confirm your WLAN access point/router has
the Wi-Fi Protected Setup or AOSS™ symbol
as shown below.

Wi-Fi PROTECTED (¢ '
SETUP e
AOSS
ﬁ// Note

If your WLAN access point/router supports

Wi-Fi Protected Setup (PIN Method) and you
want to configure your machine using the PIN
(Personal Identification Number) Method, See
Using the PIN Method of Wi-Fi Protected Setup in
the Network User’s Guide.

b Place the Brother machine within range of your
Wi-Fi Protected Setup or AOSS™ access
point/router. The range may differ depending
on your environment. Refer to the instructions
provided with your access point/router.

€  Put the installation CD-ROM into your CD-
ROM drive. If prompted, select your model and
language.

E// Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

d Click Install Printer Driver, and click Yes if
you accept the license agreement.

@ Click Wireless Network Connection and click
Next.

ﬁ// Note

For Windows Vista® and Windows® 7 users,
when the User Account Control screen
appears, click Allow or Yes.

f Choose Brother Peer-to-Peer Network
Printer, and then click Next.

Note

Choose the option of the Firewall setting, and
then click Next.

g Choose Yes, my Access Point supports
WPS or AOSS and | want to use them and
click Next.

Sefting Up Wireless MI
You 5 00 ADSS 12 halp you configues i dewce # yous Accens Fomt |
o A- T
1

¥ you wrw uning WS s ALISS yous will ek Ihe decrmantatarn o
Pl and th Guck Setup Geskde for rous dewc

h Press the wireless setup button located at the
back of the machine for less than 2 seconds as

shown in the illustration below.

oW

o@eL

Note

» Use a pointy object such as a ballpoint pen to
press the button.

» Do not press the button for 3 seconds or more,
since the machine will change to the PIN
Method of the Wi-Fi Protected Setup mode.

This feature will automatically detect which
mode (Wi-Fi Protected Setup or AOSS™) your
access point/router uses to configure your
machine for 2 minutes.

Push the Wi-Fi Protected Setup or AOSS™
button on your WLAN access point/router. See
the user’s guide for your WLAN access
point/router for instructions.

[~ 1]

(q
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k The machine LED's will indicate the connection
results. See LED indications when using the
one-push wireless setting mode on page 30.

A WLAN report will automatically be printed. If
the connection failed, check the error on the
printed report and refer to

Troubleshooting on page 26

I Glick Next.

Setup using Autematic Wireless
{one-push)

Follow the steps balow
STER 1 Fa
Sat your maching fo Autamaic Wiress (sno-pushi mode. ?

Rafes 10 the Quick Satup Guide that canme wilh your maching

STEP 2 -

Sl your sccess pont to Automatic Wireloss (one-push] mode

Frfees 1o e instruction mirmasl 1hat came with your Access A

poire !

M yout smenuntar & probiem durig sstup, temparsnly placs

your machine closer fo the winless accass pont ’

——Lt
] | () ||
N’

M Check the box after you confirm that you have
completed the wireless settings, and then click
Next.

Important MNotice

Flaana selar 10 pour Quch Setup Grde srdl conbgure suslest veftngs turugh the
cartral panel, than folkow 1he siaps beiow

1. WLAM repert wall ba printed by yius device.

N repert

2 Pianna ook ot the iepart and cordm that your weelesd
carnacton 1 O

+ Dl X

¥y tadnd Tha wwlans connection, pheass 1ol o the Quck
St Grarde and comgues fhe wealers oo the i Sy
aret aga i

[ o] Coms ]

Windows®

Install the printer driver

' IMPORTANT

DO NOT try to cancel any of the screens
during this installation.

N Follow the on-screen instructions to complete
setup.

The installation is now
complete.

ﬁ/ Note

» If you use a specified IP Address for the
machine, you must set the Boot Method to
Static by using the BRAdmin Light. For more
information, See Changing your machine’s
network settings in the Network User’s Guide.

» Depending on your security settings, a
Windows Security or antivirus software window
may appear when using the machine or its
software. Please allow or permit the window to
continue.

¢ XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is
the most suitable driver when printing from the
applications that use the XML Paper
Specification documents. Please download the
latest driver by accessing the Brother Solutions

Center at http://solutions.brother.com/.

YIOM)BN SSOJaJIM
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Windows®

Configuration in Infrastructure mode, temporally using a USB or Ethernet

(LAN) cable

Configure the wireless
settings and install the
printer driver

@  Put the installation CD-ROM into your CD-ROM

drive. If prompted, select your model and language.

E// Note

If the Brother screen does not appear
automatically, go to My Computer (Computer),
double-click the CD-ROM icon, and then
double-click start.exe.

b Click Install Printer Driver, and click Yes if
you accept the license agreement.

C Choose Wireless Network Connection and
then click Next.

ﬁ// Note

For Windows Vista® and Windows® 7 users,
when the User Account Control screen
appears, click Allow or Yes.

d Choose Brother Peer-to-Peer Network
Printer, and then click Next.

ﬁ// Note

Choose the option of the Firewall setting, and
then click Next.

€@ Choose No, and then click Next.

Sefting Up Wireless

Yo £40 usa WPS 0o ADSS 13 halg you Confgurs s
supparts them

e B your Access Pomt

Vas, my Access Pord suppats WS or ACSS aed | ward 1o wes them

img WS or ADSS you will udud« mantatin seppbed with the stcass
V‘ |mcwuu¢\suve_mm

f

h

Read the Important Notice. Check the box
after you confirm the SSID and Network Key,
and then click Next.

Important Motice

For USB cable users, go to h.
(HL-2270DW only) For Ethernet cable users,
gotoj.

Choose Temporarily use a USB cable
(Recommended) and then click Next.

Sefting Up Wireless

From har you s have 1 syt Conewc ooe st kg S b yas wase v
satwrk e dliowrl ways

Pieats babact th massod yoa wil b iiing

(o mpoeary i 58 coti rcommancesi )

£ Temponarty uve an Etvemat (LA cable

7 Advarst i roatneed (Lo Ad hise meebe 10 ¢ eribgure the device dot lastesctuse o 4]

»

Temporarily connect the USB cable (not
included) directly to the computer and the
machine.

Connecting Your Device and Your
Compater

Plase cormect prus computen 3 the dewce utng & US catle

T%@“
o

U

Go to Step n.
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[ 1]

Choose Temporarily use an Ethernet (LAN)
cable and then click Next.

Setting Up Wireless ml

¥ stk ta conoect [PrieTR——
satwerk i hoee ddleswrd mayi

Pivais sabct ihe riuthced you wi be iing

(Cfemporariy use 3 USH catle (Fecommanced)

Remove the protective cap from the LAN
connector.

Temporarily connect the Brother wireless
device to your access point using a network
cable (not included) and click Next.

Wirplens Davice balep Wirard

Connecting Your Device and Access

Windows®

IM Choose the machine you wish to configure,
and click Next. If the list is blank, check if the
access point and the machine are powered on,
and then click Refresh.

Wirsles firvice Satep Wirard

Available Wireless Devices

ltrn i ara Wirwbes Dewcs wan knund
Select the dewce

K// Note

| The default Node name is "BRNXXXXXXXXXXXX".

N If the confirmation screen appears, check the
box and click Next. When the following screen
appears, check Yes if you want to connect with
the listed SSID. Click Next and go to r.

Detecting existing wireless netwark
settings on your Computer

Th wiwless netwsrk sattings of yons compuast s bewn detected

Tha wrale b mame Accens

520 HEWD

1o the =1 -

»

YIOM}ON SSOJaJIM
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O  The wizard will search for wireless networks
available from your machine. Choose the SSID
that your checked in advance on page 13), and
then click Next.

Avallable Wireless Networks

Cheaus the SSI0 that you checked in advance.

Note

« If the list is blank, check that the access point
has power and is broadcasting the SSID, and
then see if the machine and the access point
are within range for wireless communication.
Then, click Refresh.

 If your access point is set to not broadcast the
SSID you can manually add it by clicking the
Advanced button. Follow the on-screen
instructions for entering the Name (SSID), and
then click Next.

Wireless Device Setup Wizard
Wireless Network Name

Configure (fe wireliss netenrk name (hal the dece wil be sssocisted win

Name(SSI0) HEWD

1 This i an Adbee retwerk and these is no acoess paint.

q

r

Note

» The settings will remain unchanged if you click

Windows®

Enter the Network Key and then enter the key
again in Confirm Network Key, then click
Next.

Wireless Device Setup Wizard
HNetwork Key Configuration

Plaasn antar the natwark secuiity key which you checksd sarlise

[ ‘Whete is my network key? ]

Hletwerk Ky frazeansd
LConfiem Netwurk ey wweweene
Wous witebss natwutk Authartication and Encyptisn byes will strticaly be detected You

Bnly nand 1o antar the Metwesk iey,

Help [ <Bwk | Bewi> |__camal
)

Click Next. The settings will be sent to your
machine.

Wireless Device Setup Wizard
Wireless Network Settings

Confirmation
Chick *Nuxt” (o subrmit foliowing settings 1o the device.
Targut Device = Eﬁq K
1P Addrass [hte [ Erangs 17 Addiss_|
ki e o
Mama (SSID) =D
Authaniication Method [onen System
Encrypion Mads e

At clicking "Neat™, the mhun'oa&‘mﬂ by the dwece. Flease check & 10

confirm the conmection resull

[ Help ] [ <Beek [ Hest> | __Cancel |

Cancel.

If you want to manually enter the IP address
settings of your machine, click Change IP
Address and enter the necessary IP address
settings for your network.

(For USB cable users) If the wireless setup
failure screen appears, click Retry and try
starting from step o again.

P  ifyour network is not configured for
Authentication and Encryption, the following
screen will appear. To continue configuration,
click OKand gotor.

r ' \
&) aTTENTION!

Nama (SSID] SETUR1

This ‘Wirsless Bstwork is not Zlee it is pot
wting secure wtharss o dilie rypaan
D you want 1o contiey| 4
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For USB cable users, go to w.
(HL-2270DW only) For Ethernet cable users,
gotot.

A wireless LAN report will automatically be
printed.

<< WLAN report >>
ek Rk kK kR Rk kR kK Kk Kk Kk K R R kK Kk Kk

* Connection : OK

ek ek ok ke kR ko ek ok ok ok ko ek Rk kR ok Rk ok kR ok kK




"

\',)'4

Choose the status as it is shown for the

Connection on the wireless LAN report. Click Next.

If your status is "Connection:OK", go to step w.
If your status is "Connection:Failed", go to step
V.

Wirelew Device Setup Wicard

Chack the connaction rasult of the
"Wireless Setup™

Pirwr 1he “WLAN Ruport” page has been printed by the device. Flaane find (he
sanection> on the £3gs Bed check tha dassnptien b3 ennbm the ol of the
conmaction

Sulect the reault from the lial of selectons beiow s chck Het™

° This print miy taka up to 2 mnutes.

@ Connaction : 0K

O Comectien : Faled

Click Finish. Wireless setup failed as it was
unable to associate with a wireless network.
Check the error code on the printed wireless
LAN report and refer to

Troubleshooting on page 26. Then try starting
from step b again.

Wireless Device Seiup Wirard
Please Retry "Wireless Setup™

tup” faded s it wis unable to associate with & winiless network.
ui 10 incomsct secunty sellings.

Pleage cordim 1ha secunty sattigs of wislass na twork and 1ry the “Wiraless.
Satup” again fram the hegnning

(For USB cable users)
Disconnect the USB cable between the
computer and the machine.

Wireless Device Setup Wizard

Disconnecting Your Device and Your
Computer

Please deconnct tha USH cabls batween your computer and the devce.

S —
- "=s

Note

» If you use a specified IP Address for the

Windows®

(For LAN cable users)
Disconnect the network cable between your

access point and the machine, and click Next.

Wireless Device Setup Wizard

Disconnecting Your Device and (In" ‘ J ,
Access Point C_.?

c1 1ha rattwork Cabi Batwien your RCCess point and the device and click eat”
5 now complete. Finase mmambor to mstore the frewall, 1o the ongeal sattings

Wireless setup is completed.

Install the printer driver

Follow the on-screen instructions to complete

setup.

The installation is now
complete.

machine, you must set the Boot Method to
Static by using the BRAdmin Light. For more
information, See Changing your machine’s
network settings in the Network User’s Guide.

Depending on your security settings, a
Windows Security or antivirus software window
may appear when using the machine or its
software. Please allow or permit the window to
continue.

XML Paper Specification Printer Driver
The XML Paper Specification Printer Driver is
the most suitable driver when printing from the
applications that use the XML Paper
Specification documents. Please download the
latest driver by accessing the Brother Solutions
Center at http://solutions.brother.com/.

YIOM]ON SSOJaJIM
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Configuration using the automatic wireless (one-push) method

Configure the wireless
settings and install the
printer driver

@  Confirm your WLAN access point/router has
the Wi-Fi Protected Setup or AOSS™ symbol
as shown below.

Wi-Fi PROTECTED l
SETUP )
AOSS
@ Note

If your WLAN access point/router supports

Wi-Fi Protected Setup (PIN Method) and you
want to configure your machine using the PIN
(Personal Identification Number) Method, See
Using the PIN Method of Wi-Fi Protected Setup in
the Network User’s Guide.

b Place the Brother machine within range of your
Wi-Fi Protected Setup or AOSS™ access
point/router. The range may differ depending
on your environment. Refer to the instructions
provided with your access point/router.

Turn on your Macintosh. Put the installation
CD-ROM into your CD-ROM drive.

e O

Double-click the Start Here OSX icon. Follow
the on-screen instructions.

®

Click Wireless Network Connection and click
Next.

=iy

Choose Yes, my Access Point supports
WPS or AOSS™ and | want to use them, and
then click Next.

Wirehess Duvice Setup Wizard

Setting Up Wireless

[Co

i £ e WIS i ATSS £ s s g B wri Pt 1

Press the wireless setup button located at the
back of the machine for less than 2 seconds as
shown in the illustration below.

~
)¢
oW
oeT
J

@ Note

» Use a pointy object such as a ballpoint pen to
press the button.

» Do not press the button for 3 seconds or more,
since the printer will change to the PIN Method
of the Wi-Fi Protected Setup mode.

h This feature will automatically detect which
mode (Wi-Fi Protected Setup or AOSS™) your
access point/router uses to configure your
machine for 2 minutes.

Push the Wi-Fi Protected Setup or AOSS™
button on your WLAN access point/router. See
the user’s guide for your WLAN access
point/router for instructions.

(f

The machine LED's will indicate the connection
results. See LED indications when using the
one-push wireless setting mode on page 30.

[~ 1]

A WLAN report will automatically be printed. If
the connection failed, check the error on the
printed report and refer to

Troubleshooting on page 26
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K Click Next.

‘Wireleyy Device Setup Wizard

Setup using Automatic Wireless (one-push) l (_[j‘)’i)

P Vo i34 D

I Check the box after you confirm that you have
completed the wireless settings, and then click
Next.

Wireless Device Setup Wieard

[ P e e G e Gt b sy e ST g T
F) s vren et e vines vt

Install the printer driver

! IMPORTANT

DO NOT try to cancel any of the screens
during this installation.

K// Note

If there is more than one of the same model
connected on your network, the MAC Address
(Ethernet Address) will be displayed after the
model name. You can also confirm your IP
Address by scrolling to the right.

IM  Follow the on-screen instructions to complete
setup.

Note

When the Brother Support screen appears,
make your selection and follow the on-screen
instructions.

The installation is now
complete.

ﬁ// Note

If you use a specified IP Address for the machine,
you must set the Boot Method to Static by using
the BRAdmin Light. For more information, See
Changing your machine’s network settings in the
Network User’s Guide.

YIOM}ON SSOJaJIM
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Configuration in Infrastructure mode, temporally using a USB or Ethernet

(LAN) cable

Configure the wireless
settings and install the
printer driver

Turn on your Macintosh. Put the installation
CD-ROM into your CD-ROM drive.

Double-click the Start Here OSX icon. Follow
the on-screen instructions.

Click Wireless Network Connection and click
Next.

a
b
C
d

Choose No, and then click Next.

Wireless Divice Setum Wizard

Setting Up Wireless t ( c{j’} )
B L L L L p—
==

Ve, o A ottty WS o ACHS | it 1t them
\ E o
o 4 g WPS o AT o e e T s b i th et ot and
1 ok ST ot N s B0
\\,
= e E on

€© Read the Important Notice. Check the box
after you confirm the SSID and Network
Key, and then click Next.

Wiraless Device Setep Wizand

(=

Important Notice

f For USB cable users, goto g.
(HL-2270DW only) For Ethernet cable users,
go toi.

g Choose Temporarily use a USB cable
(Recommended) and then click Next.

Wirwiens Duwice Setup Wisaed

Setting Up Wireless I‘(’I (Ej"D

h Temporarily connect the USB cable (not

[~ T}

included) directly to the computer and the
machine.

Wireless Device Setup Wizard

Connecting Your Device and Your Computer

Fleass consec your computer 1m the devics wing 2 15 cable.

x&{

swe =

N/

Nee

IR

Go

—

o Step m.

Choose Temporarily use a Ethernet (LAN)
cable and then click Next.

Wirsheus Devics Setun Wisard

Setting Up Wireless

Remove the protective cap from the LAN
connector.
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k Temporarily connect the Brother wireless
device to your access point using a network
cable (not included) and click Next.

‘@enn Wirtless Device Setup Wizand

Connecting Your Device and Access Point r’f,' (i?D

click NeuT™.

I Choose the machine you wish to configure,
and click Next. If the list is blank, check if the
access point and the machine are powered on,
and then click Refresh.

ann Wireless Duvics Setup Wizard
Available Wireless Devices G fl C(?-)j

More han or Wirmings. Davice was fond
Salnct the device you wish 1 configurs ang cick Nexr,

Rarar

(D Important Notca
£ anices appear and youTn 1@og  oarssnal frmwall, prasen disasie te temall
a7 chcx e Rafresn buton & 16 8 \ vermiesa rtiark.

l Next» ' Cancel

Help « Back

M The wizard will search for wireless networks

available from your machine. Choose the
access point you wish to associate the
machine with, and then click Next.

aon Hireess Dnvice Setup Wizare
Available Wireless Netwerks

Choose Te S5I0 that you shocked i advance.

¥ clicking

Note

 If the list is blank, check that the access point
has power and is broadcasting the SSID, and
then see if the machine and the access point
are within range for wireless communication.
Then, click Refresh.

 If your access point is set to not broadcast the
SSID you can manually add it by clicking the
Advanced button. Follow the on-screen
instructions for entering the Name (SSID), and
then click Next.

enn. Wireless Davica Satup Wizard
‘Wireless Network Name

HamiESI0) [HELLD.

(mmm—") s

K// Note
| The default node name is “BRNXXXXXXXXXXXX".

N If your network is not configured for
Authentication and Encryption, the following
screen will appear. To continue configuration,
click OK and go to p.

800 Wirsiens Device Setug Witard

@ rrn

arme (E8D) BETUPY

oo
iy cone gt
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Enter the Network Key and then enter the key
again in Confirm Network Key, then click
Next.

‘@ann Wiraless Devics Satun Wizard
Network Key Configuration

B
Confrm Natwork ey e
Yeur C tyne wil detected. You only need
12 entur B Netwark Ky
e «Back ( Nt = ) Cancal

Click Next. The settings will be sent to your
machine.

A0 Wirsless Devics Satip Wizard -
Wireless Network Settings W

Cisck "NeaT" 12 el foliowng sedings 1o e devioe

Target Devica = DA XK1
Commurioaton mede WS
Hame (E5I0) HELLO
Auhantastes Mamas Opan Sysiem
Encrystion Mods Nang

A chcking NauT", 18 “WLAN FBporT Page will B oy b dvice. PRSE Check 1 15 contim
e connection resull

e ) ( = ( o )

Choose the status as it is shown for the
Connection on the wireless LAN report. Click
Next. If your status is "Connection:OK", go to
step u. If your status is "Connection:Failed",
go to step t.

‘enn Wreless Device Setup Wizard
Chaeck the connection result of the "Wireless r (o) )
Setup™ .\ U
it o8 VWLAN Rsport e
page ara

e

= This peindt mary tai 422 10 2 it

8 "Connecson : O
[ Tonnecion  Fater

Click Finish. Wireless setup failed as it was
unable to associate with a wireless network.
Check the error code on the printed wireless
LAN report and refer to

Troubleshooting on page 26. Then try starting
from step b again.

enn Wireless Device Setup Wizard
Please Retry "Wircless Setup”

InzatTHCt secuty MEngL

Note
» The settings will remain unchanged if you click

Cancel. \

+ If you want to manually enter the IP address
settings of your machine, click Change IP
Address and enter the necessary IP address
settings for your network.

* (For USB cable users) If the wireless setup
failure screen appears, click Retry and try
starting from step m again.

q For USB cable users, go to u.
(HL-2270DW only) For Ethernet cable users,
gotor.

r A wireless LAN report will automatically be
printed.
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U (For USB cable users) V  Follow the on-screen instructions to complete
Disconnect the USB cable between the setup.
computer and the machine.

K// Note

When the Brother Support screen appears,
make your selection and follow the on-screen

Disconnecting Your Device and Your
Computer

Piease disconsect the USS cable between your computer and the device.

instructions.
The installation is now
complete.
(For LAN cable users) ﬁf Note
Disconnect the network cable between your If you use a specified IP Address for the machine,
access point and the machine, and click Next. you must set the Boot Method to Static by using
et T the BRAdmin Light. For more information, See
Discennecting Your Dovice and Access Point ( (( ¢ Changing your machine’s network settings in the
s S ns it Network User’s Guide.

Wireless setup is completed.

Install the printer driver

! IMPORTANT

DO NOT try to cancel any of the screens
during this installation.

Note

If there is more than one of the same model
connected on your network, the MAC Address
(Ethernet Address) will be displayed after the
model name. You can also confirm your IP
Address by scrolling to the right.

@SMOPUIM
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. Troubleshooting

! IMPORTANT

Please do not contact Brother Customer Service for assistance without the wireless security
information. We cannot assist you in locating your network security settings.

How can | find the wireless settings SSID and Network Key

1) You should see the documentation provided with your WLAN access point/router.
2) The initial network name could be the manufacturer’'s name or the model name.

3) If you do not know the security information, please consult the router manufacturer, your system
administrator or internet provider.

* The Network Key may also be described as the Password, Security Key or Encryption Key.

WLAN report

Press Go five times within four seconds. The machine prints the WLAN report.
If the WLAN report that printed shows that the connection failed, check the error code on the printed report and
refer to the following instructions.

Error code Recommended Solutions

The wireless setting is not activated, turn the wireless setting to ON.

TS-01 - Ifa LAN cable is connected to your machine, disconnect it and turn the wireless setting of
your machine to ON.

Hold down Go for 10 seconds. Release Go when the machine prints a Network
Configuration page that indicates the current network settings.

The WLAN access point/router cannot be detected.
1. Check the following 4 points.

- Make sure that the WLAN access point/router is powered on.

- Move your machine to an obstruction-free area, or closer to the WLAN access
point/router.

- Temporarily place your machine within about one meter (3.3 feet) from the WLAN

TS-02 access point when you are configuring the wireless settings.

- If your WLAN access point/router is using MAC address filtering, confirm the MAC
address of the Brother machine is allowed in the filter.

2. If you manually entered the SSID and security information (SSID/authentication
method/encryption method/Network Key) the information may be incorrect.
Reconfirm the SSID and security information and reenter the correct information as
necessary.

See How can | find the wireless settings SSID and Network Key on page 26 to confirm.
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Error code

Recommended Solutions

TS-04

The Authentication/Encryption methods used by the selected WLAN access point/router are
not supported by your machine.

For infrastructure mode, change the authentication and encryption methods of the WLAN
access point/router. Your machine supports the following authentication methods WPA,
WPA2, OPEN and Shared key. WPA supports TKIP or AES encryption methods. WPA2
supports AES for the encryption method. OPEN and Shared key correspond to WEP
encryption.

If your problem is not solved the SSID or network settings you entered may be incorrect.
Reconfirm the wireless network settings.

Combined table of authentication and encryption methods

Authentication method Encryption method
TKIP
AES
WPA2-Personal AES

WEP
NONE (without encryption)
Shared key WEP

WPA-Personal

OPEN

See How can I find the wireless settings SSID and Network Key on page 26 to confirm.

For ad-hoc mode, change the authentication and encryption methods of your computer for
the wireless setting.
Your machine supports OPEN authentication method only, with optional WEP encryption.

TS-05

The security information (SSID/Network Key) is incorrect.

Reconfirm the SSID and security information (Network Key).

If your router uses WEP encryption, enter the key used as the first WEP key. Your Brother
machine supports the use of the first WEP key only.

See How can | find the wireless settings SSID and Network Key on page 26 to confirm.

TS-06

The wireless security information (Authentication method/Encryption method/Network Key)
is incorrect.

Reconfirm the wireless security information (Authentication method/Encryption
method/Network Key) in the table of TS-04.

If your router uses WEP encryption, enter the key used as the first WEP key. Your Brother
machine supports the use of the first WEP key only.

See How can | find the wireless settings SSID and Network Key on page 26 to confirm.
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Error code

Recommended Solutions

TS-07

The machine cannot detect a WLAN access point/router that has WPS or AOSS™ enabled.

If you would like to configure your wireless settings using WPS or AOSS™, you must operate
both your machine and the WLAN access point/router.
Confirm your WLAN access point/router supports WPS or AOSS™ and try starting again.

(f

If you do not know how to operate your WLAN access point/router using WPS or AOSS™,
See the documentation provided with your WLAN access point/router, ask the manufacturer
of your WLAN access point/router or ask your network administrator.

TS-08

Two or more WLAN access points that have WPS or AOSS™ enabled are detected.

- Confirm that only one WLAN access point/router within range has the WPS or AOSS™
method active and try again.

- Try starting again after a few minutes in order to avoid interference from other access
points.




Other Information

Printer LED Indications

1
Blinking: -\”- or

’

Ny
O or O

ON: O or

© o O

OFF: O

Toner 0O ® O O O
Drum o o o o @)
Error ® ® ® ® @)
Ready NP (2
O o -"\- © -',‘-
Dimmed

Toner @) 0 0 0 e}
Drum 0 0 0 @) o
Error e) e) ) e) e
Ready ®) o ® e )
Chapter 4 Chapter 4 Chapter 4 Chapter 4 Chapter 4
User's Guide

Toner o o "
Drum o o "
Error _: : :_ o -:é:— o _: : :-
Ready O O e) o ':¢:'
User's Guide Chapter 3 Chapter 5 Chapter 4 Chapter 4 Chapter 3

The LED will blink ON and OFF at 1 second intervals.
The LED will blink ON and OFF at 0.5 second intervals.
The yellow LED will blink in a pattern of ON for 2 seconds and then OFF for 3 seconds.

AW N =

You can change the toner setting to the continue mode. Press Go seven times (all the LED flashes twice, and then the Ready LED is on).
The machine continues printing until the LED indicates the toner ended message.

29



Other Information

LED indications when using the one-push wireless setting mode

O

Toner o o o o o o
Drum o o o o o 0
Error 2 (L2 (L2

O O O -I’\- -I’\- -I’\- O
Ready ) @ @ @ O O O

The LED will blink (turn on for 0.2 seconds and off for 0.1 second).

The LED will turn on for 5 minutes.

For 30 Seconds the LED will blink ON and OFF at 0.1 second intervals.

The LED will flash 10 times and then turn OFF for half a second. This pattern will repeat 20 times.

S

Brother CreativeCenter

& BROTHER
&Y CREATIVECENTER

Getinspired. If you're using Windows, double-click the Brother CreativeCenter icon on your desktop to access our
FREE web site with many ideas and resources for personal and professional use.

Mac users can access Brother CreativeCenter at this web address:
http://www.brother.com/creativecenter/

30
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Consumables

Consumables

When the time comes to replace consumable items, an error will be indicated by the LED's on the control panel.
For more information about the consumables for your machine, visit us at http://solutions.brother.com/ or contact

your local Brother reseller.

Toner cartridge Drum unit

For replacing the consumable items, See Replacing consumable items in the User’s Guide.
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Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.

Brother is a registered trademark of Brother Industries, Ltd.

Microsoft, Windows, Windows Server and Internet Explorer are either registered trademarks or trademarks of Microsoft Corporation in the
United States and/or other countries.

Windows Vista is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries.

Apple, Macintosh, Safari and Mac OS are trademarks of Apple Inc., registered in the U.S. and other countries.

Wi-Fi and Wi-Fi Alliance are registered trademarks of the Wi-Fi Alliance.

AOSS is a trademark of Buffalo Inc.

Each company whose software title is mentioned in this manual has a Software License Agreement specific to its proprietary programs.

Any trade names and product names of companies appearing on Brother products, related documents and any other
materials are all trademarks or registered trademarks of those respective companies.

Compilation and Publication

Under the supervision of Brother Industries, Ltd., this manual has been compiled and published, covering the latest product descriptions and
specifications.

The contents of this manual and the specifications of this product are subject to change without notice.

Brother reserves the right to make changes without notice in the specifications and materials contained herein and shall not be responsible for
any damages (including consequential) caused by reliance on the materials presented, including but not limited to typographical and other
errors relating to the publication.

Copyright and License

©2010 Brother Industries, Ltd. All rights reserved.

This product includes software developed by the following vendors:

©1983-1998 PACIFIC SOFTWORKS, INC. ALL RIGHTS RESERVED.

©2010 Devicescape Software, Inc. All rights reserved.

This product includes the “KASAGO TCP/IP” software developed by ZUKEN ELMIC, Inc.
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