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1St dung Cép Giao tiép.

Cap RS-232C va cap Mang khong phai la cac phu kién tiéu chuan.
Hay chon loai cap phu hgp cho loai giao tiép cua ban.

* Cap USB )
S dung cap giao tiép di kém.

*Cap RS-232C ) o
Cach b tri chan cam déi véi cap nbi tiép (cap RS-232C) Ia loai c6 thé duoc st dung voi
may nay duoc trinh bay trong bang dwoi day. Ban cé thé mua cac day cap nay tai mot
clra hang dién t&r. Khdng dwoc sir dung cap giao tiép dai hon 2 mét.

Phia bén Brother QL . ~ Phia bén PC
Dau cam am dang D-sub, vit khéa #4 - 40 (UNC). (BPau cam dm D-Sub9P)
Sé hiéu Sé hiéu
Ti?éz"” Ct:ér} B& tri Chan cim Ct:ér} Ti?;""
cam cam
DCD 1 1 DCD
RXD 2 2 RXD
TXD 3 >< 3 TXD
DTR 4 4 DTR
GND 5 5 GND
DSR 6 6 DSR
RTS 7 7 RTS
CcTS 8 T 8 CcTS
RI 9 9 RI

Q B6 phan dau ndi ndi tiép RS-232C cla thiét bi nay khong phai 1a loai Ngudn dién Gigi
han.

* Cap mang ) X
S dung cap xoan doi loai thang Category5 (hodc cao hon) cho Mang Fast Ethernet
10Base-T hoac 100BASE-TX.



Quan trong

Déi voi két nbi USB, nén st dung cap giao dién USB di kem dé dam bao
tuan tha cac gi¢i han dbi véi EMC (Kha nang twong thich dién ti).

Déi v&i cac giao dién n6i~tiép, va giao dién mang, nén st dung cap giao
dién c6 vé boc chdng nhiéu dé dam bao tuan tha cac gi¢i han déi véi EMC.
Cac thay ddi hodc chinh sira khong dwoc Brother Industries, Ltd phé
duyet rd rang c6 thé anh hudng dén hiéu suat hoat déng va chat lwong

in, va cac thiét hai c6 thé khéong dwoc bdo hiém theo quy dinh bao hanh
gi&i han.

m * Can trong dbi voi cac két n6i mang LAN:
Khéng dwoc két nbi may nay vao mot két ndi mang LAN dang bi qua ap.
* Cén trong déi VO ket noi RS-232C:
B6 phan dau néi néi tiép RS-232C cla thiét bi nay khdng phai 1a loai Ngudn dién
Gidi han.



G& Cai dat Phan mem va
Trinh diéu khién May in

Phan nay mé ta cach g& cai dat phan mém va trinh diéu khién may in. Trong cac buéc

sau,

ban s& thay XX-XXXX. Hay doc “XX-XXXX” |a tén may in cta ban.

G& cai dat phan mém/Hwéng dan Ngwoi dung

(Win dows®)

7

Péi voi Windows® XP/Windows Server® 2003

Tlr [Bang Diéu khién], vao muc [Thém/G& bé Chuong trinh].

Hop thoai [Thém hoac G& bé Chuwong trinh] xuat hién.

Péi voi Windows Vista®/Windows® 7/Windows Server® 2008

Tw [Bang Diéu khién], vao muc [Chuwong trinh] va m& [Chwong trinh va Tinh néng].
Culra sO [G& Cai dat hodc thay d6i mot chwong trinh] xuat hién.

Ny <

Péi véi Windows® XP/Windows Server® 2003

Chon phan mém/sach huéng dan nguoi dung ban muén g& bd, chang han nhuw
P-touch Editor 5.0, va nhap chuét vao [G& bd].

Péi véi Windows Vista®/Windows® 7/Windows Server® 2008

Chon phan mém/sach hudng dan ngudi dung ban mudn g& bd, chang han nhw
P-touch Editor 5.0, va nhap chuét vao [G& Cai dat].

Nhap chuét vao [OK]/[Pdng Y.

Qua trinh g& cai dat bat dau.

A€ G«

Pong hop thoai [Thém hodc G& bd Chwong trinh] (Windows® XP/
Windows Server® 2003)/[Chwong trinh va Tinh néng]

(Windows Vista®/Windows® 7/Windows Server® 2008).

Phan mém Brother P-touch Editor/Brother P-touch Update Software/Huéng dan

Nguwoi dung da duoc go cai dat.




G& cai dat Trinh diéu khién May in (Windows®)

Tat may in.

N <4

Péi voi Windows® XP

T [Bang Diéu khién], vao muc [Phan ctrng va Am thanh], va mé ctra s [May in
va May fax].

Péi véi Windows Server® 2003

T [Bang Diéu khién], m& cira sb6 [May in va May Fax].

Péi vai Windows Vista®

T [Bang Diéu khién], vao muc [Phan cirng va Am thanh] va mé [May in].
Péi voi Windows® 7

Nhép chuét vao @, vao muc [Thiét bj va May in].

Péi véi Windows Server® 2008

T [Bang Diéu khién], mé& [May in].

& D& biét chi tiét, hay xem Tro gitip Windows®.

W <

Déi voi Windows® XP/Windows Server® 2003
Chon “Brother XX-XXXX”, va nhap chudt vao [Tap tin] - [X6al.

Péi véi Windows Vista®Windows® 7/Windows Server® 2008
Chon “Brother XX-XXXX”, nhap chudt phai vao biéu tuwong, va sau do nhép chudt
vao [Xéa] (Windows Vista®/Windows Server® 2008)/[G& thiét bi] (Windows® 7).

| <

Péi voi Windows® XP/Windows Server® 2003

Vao muc [Tap tin] - [Thudc tinh May chd].

Déi voi Windows Vista®

Trong ctra sb [May in], nhap chudt phai va vao muc [Chay dwdi quyén Quan tri
vién] - [Thudc tinh May cha...]. ) ) ) )
Neéu hop thoai [Xac nhan Cho phep] xuat hién, hdy nhap chudt vao [Tiep tuc]. Néu
hc’jp thoai [Kiém soat Tai khodn Ngu&i dung] xuat hién, hay nhap vao mat khau va
nhap chudt vao [OK].

Déi voi Windows® 7

Chon [Fax] ho&c [Microsoft XPS Document Writer] trong ctra sb [Thiét bi va May
in], va sau do nhap chuét vao [Thudc tinh May cha In], ttr thanh menu.

Péi voi Windows Server® 2008
Trong ctra s6 [May in], nhap chudt vao muc [Thudc tinh May cha] dang hién thj trén
thanh menu.




Péi véi Windows® XP/Windows Server® 2003/Windows Server®
2008

Nhap chudt vao thé [Trinh didu khién] va chon “Brother XX-XXXX”. Sau dé nhap
chudt vao [Loai bd].

Déi voi Windows Vista®

Nhé&p chuét vao thé [Trinh diéu khién] va chon “Brother XX-XXXX”. Sau d6 nhap
chuét vao [Loai ba...].

Déi voi Windows® 7

Nhép chudt vao thé [Trinh diéu khién] va chon [Thay d6i Cai d&t Trinh diéu khién).
(Néu théng bao Kiém soat Tai khoan Ngudi dung xuat hién, hay gb vao mat khau
va nhap chudt vao [OK]). .

Chon “Brother XX-XXXX”, va sau d6 nhap chudt vao [Loai bé...].

Q) <

Déi voi Windows® XP/Windows Server® 2003
Chuyén dén buoc 7.

Péi véi Windows Vista®/Windows® 7/Windows Server® 2008
Chon [G& b trinh diéu khién va géi trinh diéu khién], va sau dé nhap chuét vao [OK].

DPong clra s6 [Thudc tinh May cha In].
Trinh diéu khién May in d3 dwoc g& cai dat.

G& cai dat P-touch Editor (Macintosh)

7

Trén 6 dia da cai dat P-touch Editor, nhap dup chudt vao thu muc
“Ung dung” - thw muc “P-touch Editor 5.0” - thu muc “G& cai dat
P-touch” - “UninstallPtEditor.command”.

Ctra sb “Terminal” xuat hién, va thao tac g& cai dat bat diu.

(@« Can co quyén quan tri vién cho thao tac g& cai dat.

* Trong trwérng hop clra sb [Terminal] khéng xuét hién béng cach nhép dup
chuét vao “UninstallPtEditor.command”, hay nh&p chuét phai (hodc bAm phim
control + nhap chudt) vao “UninstallPtEditor.command”. Menu ngi¥ canh xuét
hién. M& clra s [Terminal] tir menu ngir canh.

Nhap chudt vao ® dé déng ctra sb [Terminall.

X6a thw muc “P-touch Editor 5.0” khai thw muc “U’ng dung”.

Truwoc khi ban x6a thu muc “P-touch Editor 5.0”, vui long kiém tra xem cé béat
ky tép tin can thiét nao dang dwoc lwu trong thw muc dé hay khéng.

P-touch Editor da dwoc g& cai dat.




G& cai dat Trinh diéu khién May in (Macintosh)

Tat may in.

N4

Nhap chudt vao menu Apple - [System Preferences], va nhap chuot
vao [Print & Fax] (Mac OS X 10.5.8 - 10.6)/[Print & Scan] (Mac OS
X 10.7).

Chon “Brother XX-XXXX”, va nhap chudt vao [-1.

A U W <

DPong clra s6 [Print & Fax]/[Print & Scan].
Trinh diéu khién May in d3 dwoc g& cai dat.




B Cac nhan vi du

Dwoi day 1a mot sé nhan vi du ma ban cé thé tao ra v&i Brother QL-720NW.
C6 rét nhiéu nhan dé lya chon.

Chon loai nhan ban muén tao.
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4| Céc Quy trinh Chung

Phan nay mé ta quy trinh chung dé tao nhan.

mKét ndi véi may PC/Mac

4 [Tao di¥ liéu nhan.

Nhap van ban truc tiép béng P-touch Editor, hodc sao chép van ban tlr mét (rng
dung Microsoft® Office.

St dung vo sb cac chirc néng chinh stra ctia P-touch Editor dé dinh dang va trang
tri nhan cha ban.

Dé biét chi tiét vé cach tao cac nhan, hay xem phan Tro gilp.

v
2 In nhan.

In nhan t may in Brother QL.

Mr Michael Smith
LBI Group

100, Clean View Ave..
Oxford, Oxon. OX14 3RT

Dé biét chi tiét vé cach in cac nhan, hdy xem phan Tro gilp.

G& cac nhan ra khoi khe dau ra nhan dé ngan ngtra cac nhan don déng 1én va gay
ra ket gidy.
ES{ dung may ma khéng két néi véi PC (chi trén Windows®)
1 Tao di¥ liéu nhan va truyén dir liéu d6 t&i may in. (Xem chwong
Trinh quan ly Truyen D@ liéu P-touch trong Hwéng dan Nguéi dung
Phan mém.)

v
2| St dung Iénh Mau P-touch dé in mau da duoc truyen. (Dé biet chi
tiét vé chire nang Mau P-touch, hay xem Hwdng dan Nguwdi dung
Phan méem trén dia CD-ROM.)
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5|Dén Tinh trang

EDinh nghia bén Tinh trang
Beén Tinh trang trén may in Brother QL chi bao tinh trang hoat dong
hién tai.

ben

Tinh trang

Khéng sang
@)

Ngudn dién dang TAT.

Beén xanh la sang

i

Ngudn dién dang BAT.

Dén xanh |4 nhip nhay

eXe el ole)e;

Pang nhan dir liéu tr may PC.
Pang chuyén d¥ liéu.
Tao di¥ liéu Thong tin Cai dat May in.

Bén cam sang

O

Nap cudn dang mé&. Dong nap cudn ding cach
May dang trong trang thai thiét Iap lai chuyén tiép.

Dén cam nhap nhay

Lam ngudi (Che nhiét d6 cla dau in gidm xuéng).
Pang thiét lap lai.

Pen dé sang

May dang khéi dong.

Dén dé nhap nhay
(oo lelole)e}

Chi bao mét trong céc 16i sau day.

beén dé nhap nhay cham rai (theo cac quang th&i gian moét gidy):
« Hét Cudn DK

+ Cudn DK duwoc lap khéng dung

+ L&i nap nhan

* Khéng c6 Cudn DK

« L6i truyen dir liéu

. Nap cudn da duoc mé ra (trong ltc dang chay)

+ Ldi trién khai di liéu

« L&i tim kiém/két néi didm truy cap

Dén dé nhép nhay theo quang khong déu:
* LGi dao cat

Dén d6 nhép nhay nhanh:
» L6i EEPROM




|11
6|B& nhé Lwu trie Chung

EmMo6 ta

Tinh nang bo nhé lwu trik chung cho phép ban thie thi cac 1énh bang cach giri di ligu tov

mot may tinh hodc thiét bi khac dén may in qua cong USB. Cac tap tin da dwoc sao chép

vao bd nhé lwu trik chung ctia may in sé dwoc x& ly khi ban nhan nat Wi-Fi.

Tinh nang nay rét hiru ich trong nhitng tredng hop sau.

* Khi ban muodn ap dung cac thiét lap dang dwoc Iwu trik trong tap tin 1€nh (dlnh dang .bin”)
hoé&c cac mau duoc lwu trik & dinh dang “.bIf’” d& dwoc phan phdi béi quan tri vién ma
khéng can S'CI’ dung cdng cu tuy chinh. . .

* Khi ban mudn thire thi cac 1énh ma khong can cai dat trinh diéu khién may in.

* Khi ban mudn str dung mét thiét bj véi HBH (bao gom cac hé diéu hanh khong phai
Windows) ma c6 tinh nang host USB dé in va truyén di liéu.

ES dung Tinh nang B nhé& Lwu trir Chung

4 | Xac nhan rang may in dang tat.

v

2 Trong khi gitr nat Wi-Fi, bdm va gitr nut nguon

Khi dén Tinh trang va dén Wi-Fi bat dau nhé&p nhay mau xanh |4,

hay nha cac nat Wi-Fi va nat nguon ra.

Sau khi cac dén nhap nhay moét vai lan, dén Tinh trang sé tw dong
sang mau xanh Ia.

N4

Két ndi may tinh ho&c thiét bi v&i may in qua cong USB. BO nh¢ lwu
trlr chung cla may in sé dwoc hién thi trén may tinh hodc man hinh
clia thiét bi.

Néu viing bd nhé lwu tri chung khong tw dong dwoc hién thi, hay tham khao
cac huong dan hoat dong déi véi hé didu hanh clia may tinh hoéc thiét bi 6
d& biét thong tin v& viéc hién thi viing bd nhé lwu trik chung.

Kéo va tha tap tin ban muén sao chép vao vung bé nhé Iwu trlk chung.

Bam nut Wi-Fi. Tap tin 1énh sé duoc thuc thi. Trong khi tap tin dang
duwoc thye thi, dén Wi-Fi sé sang mau xanh Ia.

Sau khi tap tin da dwoc thwc thi, d&én Wi-Fi sé tat.

\|4 D O K|«

Dé tat ché d6 bod nh¢ lwu tri chung, hay tat may in.
May in sé& kh&i ddng & ché dd hoat dong binh thudng cua no.
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Khi tat may in, ché do b nhé lwu triv chung s& ngirng hoat dong va bt ky tap tin
nao trong bd nh& nay déu sé bi xoa.

Tinh nang nay hé tro cac tap tin “.bin” va “.blf’. Khéng dwoc sir dung cac dinh dang
tap tin khac voi tinh nang nay. .

Khéng dwoc tao cac thw muc trong vung bé nh¢ lwu trir chung. Néu tao thw muc,
cac tap tin trong thw muc nay sé khéng duoc thwce thi.

Dung lwgng cla vang b nhé lwu trir chung la 2,45 MB. Viéc st dung cac tap tin

I&n hon 2 MB sé khong thé dwoc ddm bao.

Néu nhiéu tap tin dwoc sao chép vao vung bd nh¢ lwu trlk chung, chung sé dwoc
thwe thi theo thi tw da dwoc sao chép. Néu sao chép | nhiéu tap tin trong cing mét
thao tac, thi tw cac tap tin dwgc thuc thi sé khong thé dwoc dam bao.

Giao dién Wi-Fi, giao dién mang co day va cac tinh ndng RS-232C khong thé st

dung duoc trong lic may in dang chay & ché dé bd nh¢ lwu trik chung.
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iPrint&Label

(ng dung Brother iPrint&Label cho phép ban in tryc tiép dén may in nhan Brother QL tiv
iPhone, iPad, iPod clia Apple hoadc dién thoai thong minh Android.

Ung dung Brother iPrint&Label c6 thé duoc tai vé mién phi tir App Store hodc Google
Play. Chi can tim “Brother iPrint&Label” trong App Store hoac Google Play.

(ng dung Brother iPrint&Label hd tro' cac chirc nang sau day:

* In cac nhé&n v&i van ban ban nhap vao.

* In cac nhan véi van ban ban nhap vao bang céac tap tin mau.

* In cac nhan duoc thiét ké san tir Bo swu tap Nhan.

* In cac nhan bang anh chup dwoc Iwu trén iPhone, iPad, va iPod clda Apple hoac trén
dién thoai thdng minh Android.

Thoéng sb ky thuat clia sdn phdm nay c6 thé thay déi ma khéng can bao trude.



B QL Utility

Tong quat

QL Utility 1a mét chwong trinh may tinh cho phép ban thay ddi cac thiét lap méc dinh cla
may in.

Thong thwong khi st dung mét chwong trinh may tinh dé in tai liéu, cac thiét lap in sé
dwoc quy dinh trong hop thoai trinh diéu khién may in va sau do cac di liéu nay dwoc
gu’l t&i may in. Tién ich nay c6 thé dwoc st dung d& diéu chinh cac thiét Iap c6 tinh chét
nang cao hon so véi cac thiét 1ap cua trinh diéu khién may in.

S dung QL Utility 3é dat cau hinh chi khi nao may in dang & ché do nghi. May in co
thé gép truc tréc néu ban cb géng dat cau hinh né trong ltic may dang xtr ly mét tac vu.

Sir dung QL Utility

mTrwéc khi St dung QL Utility

* Két néi may in vao 6 cam dién AC.

* Bam béo rang trinh diéu khién may in da dugc cai dat va dang hoat dong.
* K&t néi may in vao may tinh béng cdng USB hodc RS-232C.

mKh&i dong QL Utility (Windows®)

4 |Két noi may in sé dwoc cau hinh vao may tinh.

v
2| Nhap chutt vao [Bat dau] - [Tat ca cac chwong trinh] - [Brother] -
[Label & Mobile Printer] - [Printer Setting Tool]. Man hinh [Printer
Setting Tool] s& dwoc hién thi.

Chon may in da két ndi trong budc 7. T =

W <

Chi dinh céc thiét l3p nang cao cho may in duc chon.

[pre romernsom 1

Thém kh§ gy mdi hosc chinh sira cic thidt ip khd gsy.

Xac dinh mat d6 in hodc cdc thigt dit v& ngudn dién may in.
@) Tién ich

Chi dinh céc thist lp mang cho may in.

<

4J|Nhap chuét vao nt [Tién ich].
Ctra sb chinh sé dwoc hién thi.
Xem =» Cach St dung QL Utility.
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BKhé&i dong QL Utility (Macintosh)

1

Két ndi may in sé dwoc cau hinh vao may tinh Mac.

v

2

Nhap chuét vao [Macintosh HD] - [U'ng dung] - [Brother] - [Utilities] -
[Brother QL-7xx Utility].

Ctra sb chinh sé dwoc hién thi.

Xem =» Céach Sr dung QL Utility.

ECach Sir dung QL Utility

1

Trong clra s6 chinh cta QL Ut|||ty, hay danh dau vao cac hép chon
tham sé vé&i cac thiét Iap ban mudn thay dbi.

Chon cac thiét lap ‘mong mubn tlr menu tha xudng hodc nhap vao
cac gia tri ban mudn.

Q)| < I\)4

Nhap chuét vao [Apply] (Ap dung) dé Iwu céc thiét 1ap trong may in.

ap dung cho Ian t¢i khi QL Utility khéi dong.

thi cac thiét lap cGa may in sé& dwoc ap dung.

Céc thiét 1ap dwoc lwu khi ban thoat khéi QL Utility, va cac thiét lap nay sé duwoc

Tuy nhién, can lvu y rang néu may in da dwoc két ndi khi khéi dong QL Utility

Power on when plugged in (Bat may lén khi cam
dién)

Xac dinh xem may in co tw dong bat hay khng khi
day nguon duwoc ket noi. ) i
Cac thiét lap hién co: [Disable] (TAT), [Enable] (BAT)

Auto power-off time setting (Thiét |ap thoi gian tw

dong t&t ngudn)

Xac dinh khoang thoi gian troi qua trudc khi may in

tw dong tat.

Céc thiét 1ap hién co: [0], [10], [20], [30], [40], [50], [60]
Thiét 1ap nay bi vo hiéu héa khi két néi véi mang
khéng day/mang co day.

Network Settings on Power On (Thiét Iap Mang khi
Bat Nguén)

Xac dinh cac diéu kién dé két néi thong qua Wi-Fi va
mang c6 day khi may in dwoc béat.

Cac thiét 1ap hién co: [Wireless LAN by Default]

& Brother XX - XXX Utility ==

Poier | Printing | Connection |

when pluggedin
(Urknonn) Current

o |

Auto power-off tine setting

Current Setting: [Unknanin] Minutels) Current

Setlings: 60 v Minutels) Agply

11015 specified. pawer wil not be automaticaly tumed off

Netwrk Settings on Power On
Current Setting: (Urkrenr) Cugent

Settings: Keep Cunent State 2 Apply

Save Command Setings

Exit

Flesels the setings to thei defaults |

Déi véi Windows®

(Mang LAN Khong day theo Mac dinh), [Wired LAN by Default] (Mang LAN C6 day theo
Mac dinh), [Keep Current State] (Gilr Tinh trang Hién tai)

Save Command Settings (Lwu Thiét 1ap Lénh)

Lwu ndi dung ctia cac muc dugc hién thi trong thé da chon duéi dang tap tin “.bin” dang

thire 1énh.
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y Printer Information Output Settings (Thiét lap

Xuét Théng tin May in)

Xac dinh nhitng théng tin nao dwoc in khi in cac thiét
l&p ctia may in.

Céac thiét 1ap hién co: [All] (T4t ca), [Usage Log]
(Ban ghi Theo d&i Sk dung), [Printer Settings]
(Thiet lap May in), [Printer Transfer Data] (D@ liéu
Truyén clda May in)

Command Mode (Ché d6 Lénh)

Cai dang thirc Iénh clia may in.

Cac thiét Iap hién co: [Raster] (Trinh Manh héa),
[ESC/P], [P-touch Template] (M&u P-touch)

Baud Rate (Téc d6 Baud) (chi danh cho
Windows®) (chi danh cho két néi RS-232C)
Cai Toq d6 Baud.

Cac thiét 1ap hién co: [9600], [57600], [115200]

& Brother X)X - XXXk Utility =

Piirter Information Ouiput Settings

(Unknane) e |
Settings: Apply

Command Mode

Current Setting

Current Seting: {Unknowr) Curent
Settings: ESC/P - Apply

§ aye Command Setiings

Exit

Flesels the selings Io thei defts |

Déi véi Windows®

& Brother XX-XKXKUtiity =

Baud Rate
Can only be specified with &

Curtent baud rate (FC setting)

600 bps

Port Connection: UsBO03

Baud Rate 9600 bps

Save Command Setings

Exit

Fiesels the setins Io thei defats |
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olBaotn

Viéc bao tri may c6 thé duwoc thwe hién khi cé yéu cau. Tuy nhién, mot sb méi trudng doi
héi phai viéc bao dwdng phai dwoc thie hién thwdng xuyén hon (vi du nhw trong cac
tinh trang buyi bam).
mBao tri dau in
Cudn DK (loai giay ghi nhiét) dwgc dung v&i may néy duwoc thiet ké dé
tw dong lam sach dau in. Khi Cuén DK di qua dau in lac in 4n va nap
nhan, dau in sé dwoc lam sach.

mBao tri khe xuat nhan
Néu nhan lam cho may bj ket do keo
dinh vao khe xuét nhan, hay thao day
ngudn va lam sach khe xuét nhan
bang vai nhiing vao cbn ethanol hodc
isopropyl.

Khe xuét
nhan




18|

WXy swes

Néu xay ra van d& trong khi st dung may nay, cac muc sau cé thé gitp ban giai quyét

nhitng van dé dé.

BCac loai van dé c6 thé xay ra

Sw ¢

Giai phap

May in Brother QL khong in,
ho&c ban nhan dwoc I8i in &n.

. Day cap c6 bj Idng khong'?
Kiém tra xem day cap co duoc két néi chat khong.

* Cudn DK c6 duoc I&p d&t dang cach khong?
Néu khéng, hay thao Cudn DK va lap dat lai.

. Cuon nhén con lai c6 du khong’?
Kiém tra xem cudn nhan con lai c6 dd khong.

+ Nap khoang Cudn DK c6 déng lai chua?
Kiém tra xem nap khoang Cuén DK c6 dwgc dong lai.

+ Xay ra 16i in &n hoac 16i truyen dir liéu?
Tt may in Brother QL va sau dé bat lai. Néu van con bj sy ¢,
héy lién hé v&i dai ly Brother cla ban.

+ Néu may in dwoc ket nbi théng qua hub USB, hay thir két néi
no tric tiép vao may PC. Néu khong, hay thir két ndi nd vao mot
cbng USB khac.

Bén LED Tinh trang khéng
sang.

. Day ngudn co6 dwoc Iap dung khong’?
Kiém tra xem day nguon duoc Iag vao. Néu né dworc Iap vao
chinh xac, hay thir cdm vao mét 6 cadm dién khac.

Xuét hién 16i truyén di ligu trén
PC/Mac.

+ D3 chon ding cbng chua? (Chl danh cho Windows® )
Kiém tra xem da chon diing cong tr danh sach “In ra cdng sau”
trong hép thoai Thudc tinh May in.

* May in Brother QL dang & trong ché do lam mat (dén Tinh trang
dang nhéap nhay mau cam)?
Cho dén khi dén Tinh trang dirng nhap nhay va sau d6 thir in lai.

Céc nhan dang bi ket trong dao
cat.

« Lién hé v&i dich vu khach hang Brother hoac dai ly Brother tai
dia phwong clia ban.

Nh&n khéng bi day ra diing cach
sau khi in xong.

. Kiém tra xem dwdng dan ddy nhan ra khong bi chan.

» Kiém tra xem Cudn DK dwoc dat dung cach bang cach thao
Cuén DKrava Iap dat lai.

+ Dam bao rang nap khoang Cudn DK dwoc déng lai dung cach.

Sau khi thay thé Cudn trong Itc
tinh nang Add-In da duorc kich
hoat, kiéu dang thiét ké van
khéng dwoc cap nhat. (chidanh
cho Windows™)

» Bong P-touch Editor dé thoat khoi Add-In, va sau do kich hoat
lai Add-In d6.

Biéu tu’cyng P-touch Add-In
khéng hién thj trén Microsoft
Word. (chi danh cho Windows®)

» Cophai M|crosoft® Word da khéi dong tir Microsoft® Outiook®?
+ C6 phai Microsoft® Word dwoc chon lam trinh bién tap mac
dinh cho Mlcrosoft® Outlook®?
Do cac han ché cla chuong trinh, Add-In cho Microsoft® Word
khéng hoat dong V@i cac cai dat & tren Thoat khoi Microsoft®
Outlook®, va khoi dong lai Microsoft® Word.

L6i dao cat

+ Néu xay ra 16i dao cat, hay gilr cho ngan nép cudn DK dong lai
va nhan nat BAT/TAT. Dao cét sé& di chuyén tré lai vao vi tri
binh thudng va tw dong TAT may. Sau khi may da TAT, hay
kiém tra khe xuét nhan va loai bo gidy ket.
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Sw ¢

Giai phap

Khéng thé doc dwoc ma vach

dain.

+ Dat nhan vuéng géc véi dau in nhw hinh dwéi day.

Khe day nhan ra —— |
' Hwéng in

. khuyén dung
Pauin —

« Mot s6 loai may quét khong thé doc dwoc méa vach. Hay thir
dung mét may quét khac.
» Chung t6i khuyen ban nén in Ma vach véi cac tuy chon Chét

lweng In dwoc cai & “Uu tién cho chét lwgng in".

Wlndows XP:

pé thay ddi cac tly chon Chét lwgng In, hdy mé thudc tinh may
in béng cach vao muc [Bang Dleu khién] - [May in va Phan ctrng
Khac] [May in va May Fax], nhép chuét phai vao may in ban
mubn thay d6i cac thiét lap, sau do chon [Thugc tinh]. Sau do,
trong thé [General] (Téng quat), nhap chuét vao [Printing
Preferences...] (S& thich In...).

Wlndows Vlsta

Dé thay ddi cac tly chon Chét lwong In, hdy mé thudc tinh may
in b&ng cach vao muyc [Bang bidu khlen] [Phan cung va Am
thanh] - [May in], nhap chuét phai vao may in ban muén thay dbi
cac thiét lap, sau d6 chon [Thudc tinh]. Sau do, trong thé
[General] (TOng quat), nhap chudt vao [Printing Preferences...]
(S¢& thich In...).

Wmdows 7

pé thay ddi cac tly chon Chét lwong In, hdy mé thudc tinh may
in bang cach vao muc @ [Thlet bj va May in], nhap chudt phai
vao may in ban mubn thay ddi cac thiét l&p, sau d6 chon [Thuéc
tinh May in]. Sau d6, trong thé [General] (Téng quat), nhap chuét
vao [Preferences...] (S& thich...).

Mac OS X 10.5.8 - 10.7: )
Dé thay ddi cac tlly chon Chét lwong In, hay str dung thé “Basic”
(Co ban) trong thudc tinh may in.

Toi mudn dat lai may in/x6a dr
liéu dwoc truyen tir may PC/Mac.

BAm va gitr nut C4t trong khi glu nat BAT/TAT Idc tat may Khi
dén Wi-Fi bat dau nhap nhay va den Tinh trang sang mau cam,
hay nhan nut cat sau lan trong khi tlep tuc gitr nut BAT/TAT Khi
dé may sé duoc thiét Iap lai. T4t ca cac dir lieu duoc truyen tw
may PC/Mac sé bi x6a va may sé dwoc dat lai vé cac thiét lap
gbc ban d4u cta nha may.

T6i mubn hdy bd tac vy in
hién tai.

+ Dam bao rédng may in dang BAT, va nhan nat BAT/TAT.
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Sw ¢

Giai phap

Khi in bang cap USB, may in
lién tuc tam dirng va sau do tiep

tucin.

*« Co phal may in dwoc cai dé in tudn ty?
Néu vay, hay cai ché dé in sang in v&i bd nhé dém.

Windows® XP: o

M& thudc tinh may in tlr [Bang Diéu khién] - [May in va May
Fax] va nhap chudt vao nut [Tuy chon In...] trong thé [Other]
(Khac).

Chon tuy chon [After one page of data is received] (Sau khi
nhan mot trang dir liéu).

Windows Vista®Windows® 7:

M& [Thiét bi va May in] tw [Bang bidu khlen] Sau d6, nhap
chuét phai vao may in QL clia ban va nhép [Tuy chon In]. Chon
tuy chon [After one page of data is received] (Sau khi nhan mét
trang di¥ liéu) trong thé [Other] (Khac).

Mac OS X 10.5.8 - 10.7:

M@ thé [Basic] (Co ban) trong thudc tinh may in.

Chon tuy chon [After one page of data is received] (Sau khi
nhan mot trang dir liéu).

+ Mot giai phap thay the la ngat két ndi cap mang LAN cho dén
khi hoan tat viéc in béng cong USB.
= jAa anced] Ot |

Start piting:

CTa | BT | =T | R

Déi véi Windows®

Khong thé in tlr mang c6 day.

« Kiém tra xem cap mang c6 day cé dwoc két ndi khong.

» Ben LED khéng day dang sang?
Néu dén LED dang sang hodc dang nhap nhay, hay badm nat
Wi-Fi dé tt no.

Khong thé cai dét trinh didu

khién may in cho mang cé day.

« Kiém tra xem cap mang c6 day cé dwoc két ndi khong.

» Bén LED khdng day dang sang?
Néu den LED dang sang hodc dang nhap nhay, hay bdm nat
Wi-Fi dé tt no.

Khéng thé in ttr mang
khong day.

» Bén LED khdng day dang sang?
Néu dén LED khong sang, hay bam nat Wi-Fi d& bat sang no.

Khéng thé cai dat trinh didu
khién may in cho mang
khong day.

+ Bén LED khong day dang sang?
Néu dén LED khong sang, hay bam nat Wi-Fi d& bat sang no.
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BThong sé ky thuat san pham

Cac muc QL-720NW
Hién thi Bén Wi-Fi (mau xanh 1a), déen Tinh trang (mau xanh la, cam, do)
Eﬁgg%g In nhiét tric tiép bang dau in nhiét
i . Téida 150 mm/giay, Téida 93 nhan/phut (Nhan Dia chi Tiéu chuan)
Téc doin”"! (Khl dwoc két ndi vai may PC va st dung P-touch Editor, khi két ndi
cap USB)
| Dau in 300 dpi/720 dot
n
Chiéu rong in
t4i da 59 mm
Chiéu dai in
t6i da Tm
Chiéu dai in
ti thidu 12,7 mm
Dao cat Dao cét tw dong loai bén
Nut Nut BAT/TAT (D), nat Wi-Fi, Nut Nap (1[ ), Nuat Cat (3<)
Ngubn cép dién 220-240V AC 50/60 Hz 1,1 A
Kich thwéc
(Réng x Sau x Cao) 128 x 236 x 153 mm
Chiéu rong Nét Khoang 1,2 kg (Khéng lap Cuén DK)

*1  Tuy thudc va loai vat liéu in (bang/nhan) dwgc st dung.
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v PP Al px
EMoi trwwd'ng van hanh

Cac muc

QL-720NW

He diéu
hanh

Windows

® *1

Windows® XP/Windows Vista®Windows® 7
Windows Server® 2003/2008/2008R2
(cé ho trg cac cai dat OEM)

Macintosh

Mac OS X 10.5.8 - 10.7

Giao dién

Windows®

RS-232C"3,

USB Toc d6 Cao,

Ethernet 10BASE-T/100BASE-TX,
Mang Khéng day

Macintosh

USB Téc @6 Cao,
Ethernet 10BASE-T/100BASE-TX,
Mang Khbéng day

O dia
Clrng

Windows®

Khong gian dia hon 70 MB™2

Macintosh

Khong gian dia hon 200 MB"2

B6 nh&

Windows®

Windows® XP: 128 MB hogc hon

Windows Server 2003: 256 MB hoac hon

Windows Vista®/Windows Server® 2008/2008 R2: 512 MB hoac
hon

Windows® 7: 1 GB (32-bit) hoac 2 GB (64-bit) hoac hon

Macintosh

Mac OS X 10.5.8: 512 MB hoac hon
Mac OS X 10.6: 1 GB hoac hon
Mac OS X 10.7: 2 GB hoac hon

Khac

O dia CD-ROM

Nhiét d6 van hanh

10 dén 35 °C

D06 4m van hanh

20 dén 80% (khéng c6 ngung tu hoi nuéc)

*1 May tinh nén dap tng cac khuyén céo cla Mlcrosoft® d()l véi HDH duorc cai dat.
*2  Khong gian con trdng can c6 khi cai d4t phdn mém véi tat ca cac tly chon.
*3  Trinh diéu khién may in Windows/Mac khéng hd tro in qua RS-232C.




	Hướng dẫn Người dùng
	Mục lục
	Sử dụng Cáp Giao tiếp.
	Gỡ Cài đặt Phần mềm và Trình điều khiển Máy in
	Gỡ cài đặt phần mềm/Hướng dẫn Người dùng (Windows®)
	Gỡ cài đặt Trình điều khiển Máy in (Windows®)
	Gỡ cài đặt P-touch Editor (Macintosh)
	Gỡ cài đặt Trình điều khiển Máy in (Macintosh)

	Các nhãn ví dụ
	Các Quy trình Chung
	Đèn Tình trạng
	Bộ nhớ Lưu trữ Chung
	iPrint&Label
	QL Utility
	Tổng quát
	Sử dụng QL Utility

	Bảo trì
	Xử lý sự cố
	Thông số Kỹ thuật Chính




