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Cam on ban da chon mua san pham QL-800!

Hay doc Huong dan vé an toan sén pham trwde, sau do doc Huong dan cai dat
nhanh nay dé thwe hién dang quy trinh cai dat. Sau khi doc hwéng dan nay, xin hay
cat & noi an toan.

®Lvuy

« Théng tin dwgc cung cép trong tai liéu nay cé thé thay déi ma khong can théng bao.

« Nghiém c&m sao chép hoéc in lai trai phép bat ky hay toan bé néi dung cla tai liéu
nay.

Cac mau may c6 thé khac nhau tuy theo quoc gia.
Dé doc Cac cau héi thuwdng gap, Giai quyét sw cd va tai xubng phan mém va
hwéng dan s dung, hay truy cap support.brother.com

Hwéng dan san co

[ | Hwong dan vé an toan san pham

Hwéng dan nay cung cap théng tin vé an toan, hay doc huwéng dan nay trudc khi
ban s&r dung may in. }

[ | Hu’é’ng dan cai dat nhanh (hwéng dan néy)

Hwéng dan nay cung cap thong tin co ban vé cach sir dung may in cung vé&i cac
meo giai quyet sy cb chi tiét.

B Hwéng dan sir dung

Hwéng dan nay dwoc lwu trong thu muc “Brother Manual” (Hwdng dan st dung
Brother) dwoc tao trén man hinh nén may tinh cta ban sau khi tai xuéng trinh cai
dat tw install.brother

Hwong dan nay cung cap thdng tin bd sung vé van hanh va cai dat may in, meo giai
quyét sy cb va hwong dan bao tri. B

Ngoai ra, ban c6 thé tai xubng tirng hwéng dan tir Trung tam gidi phap Brother.
Truy cap Trung tdm giai phap Brother theo dia chi support.brother.com va nhap vao
Manuals (Hwéng dan) trén trang mau may ctia ban dé tai xudng cac hwéng dan khéc.

Cac wrng dung hién c6 danh cho may tinh

Ung dung Tinh niéng May tinh Két n6i Tai liéu tham
khao

D& tai xudng va cai dat trinh diéu khién may in, phan mém va hwéng dan st
dung, hay truy cap trang web ctia ching toi.

install.brother

Dé biét thém thong tin vé cai dat trinh diéu khién va phan mém, hay xem Cai dat
phan mém va trinh diéu khién may in vao may tinh.

Xem 7. In bang
céach sty dung
may tinh
(P-touch Editor).

P-touch Editor |Phan mém tao nhan danh cho may tinh. ('ng dung |Windows®/ |USB
nay c6 kém theo cac cong cu vé tich hop cho phep |Mac
@ ban in rat nhiéu loai nhan tuy chinh da dang c6 bd
cuc phtrc tap v&i nhidu phong chir va kiéu van ban,
khung hinh, hinh anh nhap vao, ma vach khac
nhau va nhiéu chi tiét khac.
Phai cai dat r’ng dung P-touch Editor va trinh diéu
khién may in. (install.brother) D& biét thém thong
tin, hay xem Cai dat phédn mém va trinh didu khién
maéy in vao may tinh. Xem Huéng dén sir dung dé
dwoc huéng dan cach st dung tng dung P-touch

Editor.
P-touch Editor |Ph&n mém tao nhan danh cho may tinh. Véi Windows® |USB Xem 8. In béng
Lite P-touch Editor Lite, ban khong can cai dat bat ky cach str dung

trng dung hay trinh diéu khién may in ndo. Chican may tinh

cadm cap USB la cé thé in. (P-touch Editor
(ng dung nay cho phép ban tao va in cac loai nhan Lite).

don gian v&i van ban, khung hinh va hinh anh.

Cac rng dung hién cé6 danh cho thiét bi di déng

Ung dung Tinh ning Thiét bi di Két n6i Tai liéu
dong tham khao
Brother Tao va in nhan béng cach s dung cac mau trén | Thiét bi UsB Xem 9. In
iPrint&Label dién thoai théng minh, may tinh bang hoac thiét bi di | Android™ béng cach sty
dong khac truc tiép vao may in ciia ban. dung thiét bj
ﬁ di déng.
brother

Dé biét thém thong tin, hay xem Huéng dén st dung.
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1. M& hép May in 2. M6 ta cac b6 phan
Kiém tra d& dam bao trong hdp c6 cac thanh phan sau trieée khi siv dung may in. » Truwdc
Néu bat ky thanh phan nao bi thieu hoac hw hdng, hay lién hé dai ly Brother cua ban.

) 4 5 Y 5 Canh ngam 6ng cudn
Khe xUAt nhan Nap ngan chtra Cuén DK g g

Hwéng dan vé an

toan san pham Huéng dan cai dat
nhanh
Nut bang diéu khién
M4u dan éng cudn
Day ngudn AC . ~ " )
(Phich cam c6 thé T NUt bang dieu khien
thay ddi tay theo riuromg dan ve nhan &
quoc gia.) ang
|_DenLED
Editor Lite
— Peén LED
| trang thai
T&m vé sinh
Cubn DK (cudn ban dau)
§ Nut nap Nut cat Nut Editor Lite Nut ngudn
®Lvuy )

May in Brother QL-800 bao gém hai cudn ban dau sau day:

« M6t cudn ban dau la cudn DK Nhan dia chi tiéu chuan c6 duwong cat s&n (100 nhan)
« M6t cudn ban dau la bang DK lién tuc den/dd trén nén trang (6,2 x 500 cm)
D& biét thém thong tin vé cach str dung TAm vé sinh, hdy xem Huéng dén st dung.

» Sau

Cébng USB  Khe cdm day ngudn



3. Lap cuén DK 3. Lap Cudn DK (tiép)

1 Pam bao rang may in dworc tat.
Gilr may in @ mat trwwéc va néng
dirt khoat Nap ngan chira )
Cudn DK Ién dé mé ra. Thao tam
bao vé trong Khe xuat nhan ra.

4 DPo6ng Nap ngan chira Cudn DK.

Khi ban nhan nat Ngudn (¢)) dé& bat may in, dau
cta Cudn DK sé dwoc can chinh ty dong.

O QUAN TRONG
« Khéng bo tdm bao vé di. o © QUAN TRONG
» Khi khdng st dung may in, nhac Nap ngan chira Cudn DK ra va thao nhirng - . ~ — — - — —
Cuén DK con lai trong may in. Sau d6, l1ap tAm bao vé vao Khe xuét nhan cla * Khong dé nhan da in lai trong may in. Lam nhuw vay sé khién nhan bi ket.
may in dé duy tri chat lwong in tot. « Khi khéng str dung, déng Nap ngan chira Cudn DK dé tranh bui ban tich tu
trong may in.

2 Sau khi thao tam bao vé, dat
Cuén DK vao Mau dan ong cudn.
« Dam bao réng cac Canh ngam 6ng
cudn duwoc lap chat vao Mau dan ong
cuon. ) .
« Bam bao rang dung cu can bang
1 trwvot vao khe cliia may in.

3 Ludn Cuén DK vao may in.

« Can chinh meép Cudn DK khop voi
canh thang dirng clta Khe xuat nhan.

* Lap nhan dau tién vao khe bén trong
ngan chua. ) )

* An nhan qua Khe xuat nhan cho dén
khi dau cudn cham vach danh dau,
nhw minh hoa trong hinh.




4. Két néi véi B cap dién

Két ni Day ngudn AC vao may in sau d6 cam Day ngudén AC vao & cam dién.

5. Bat/Tat Nguon

Bat: Nhan Nut Ngudn (D). dé bat may in. Ben LED trang thai sang mau xanh lyc.
Tat: Nhan va gitr Nut nguon (®) lan niva dé tat may in. Bén LED trang thai cé thé
sang mau cam cho dén khi ngudn tat.

O QUAN TRONG

Khi tat may in, khéng rat Day ngudn AC cho dén khi dén LED trang thai mau cam
tat han.

6. Dén bao LED

DPén bao LED ctia May in nhan cho biét trang thai ctia may in.

Dén LED trang thai Tinh trang
Khéng sang Tt ngudn.
Pén xanh luc sang | Bat ngudn.
lién tuc Ché do nap.
Ché dod in.
Ché do cat.

Ché dd vé sinh.

Dén xanh luc nhap
nhay

Néu dén xanh luc nhap nhay theo cac quang 0,5 gidy thi da xay ra mét trong
cac trwdng hop sau:

« Ché dd chuan bjin

» Pang nhan di liéu tir may tinh

« Pang truyén dir liéu

Pén mau cam sang
lién tuc

N&p ngan chra Cudn DK dang mé. Béng Nap ngan chira Cudn DK diing cach.
Ché d6 dat lai nhan dang bat hodc da nhan NGt cét trong khi dat lai.
Dé biét thém thong tin v& astlai may in, hdy xem Huéng dan st dung.

DPén mau cam sang
nhép nhay

Néu dén mau cam nhap nhay theo cac quéng 0,5 giay:
+ May in nhan dang & ché dé lam mat

Dén mau doé sanglién
tuc

May in nhan dang kh&i dong.

Dén mau dé sang
nhép nhay

Né&u dén mau dd nhap nhay theo cac quang 1 giay thi da xay ra mot trong
céc |6i sau:

« Hét Cudn DK

» L6i nap

+ Nap ngan chira Cudn DK bj mé trong khi May in nhan dang dwoc str dung

Né&u dén dd nhap nhay nhanh* thi dang c6 I8i hé théng.

Néu dén dd nhap nhay theo quang mot giay tat, bat nhanh*, t4t nhanh*, bat
nhanh* thi da xay ra mét trong cac 16i sau:
« L&i & bd phan cét

* “Nhanh” cé nghia 1a nhap nhay theo quang 0,3 giay.




7. In bang cach sr dung may tinh (P-touch Editor)

7. In bang cach sir dung may tinh (P-touch Editor) (tiép)

Cai dat phan mém va trinh diéu khién may in vao may tinh | @ LUUY

« Dé biét thém thong tin va hwéng dén vé cach sir dung P-touch Editor, hay xem
Hwoéng dan st dung. o

+ Dé biet thém thong tin va hwdng dan de sir dung cudn in hai tdng mau théng qua
P-touch Editor, hdy xem Hwéng dan st dung.

D& in tir may tinh hé diéu hanh Windows® hodc Mac, hay cai dat trinh diéu khién
may in, P-touch Editor va cac wng dung khac.

Déi v&i Windows®: ,
Trinh diéu khién may in, P-touch Editor, P-touch Update Software, Céng cu Thiét
lap May in va P-touch Library

Doi véi Mac:

Trinh diéu khién may in, P-touch Editor, P-touch Update Software va

Printer Setting Tool (Céng cu Thiét lap May in)

© QUAN TRONG

Khi in bang P-touch Editor, nhan va gitr Nut Editor Lite cho dén khi dén
LED Editor Lite mau xanh luc tat.

1 Hay truy cép trang web ctia chuing tdi (install.brother) va tai xuong
trinh cai dat cho phan mém va hwéng dan méi nhat.

2 Nhap dap vao tap tin .exe dworc tai xuéng va lam theo hwéng dan
trén man hinh dé tiep tuc cai dat.

3 Doéng hop thoai khi qua trinh cai dat hoan thanh.

Két néi May in v&i May tinh

Ban c6 thé két ndi may in v&i may tinh chay Windows® hoéc Mac bang cap USB.
Dé biét thém thong tin, hdy xem Hwéng dan str dung.

1 Cam dau cap USB cua may in vao Céng USB & phia sau may in.
2 Cam dau kia ctia cap USB vao céng USB trén may tinh.

3 Bat may in.


http://install.brother/

8. In bang cach sr dung may tinh (P-touch Editor Lite)

8. In bang cach str dung may tinh (P-touch Editor Lite) (tiép)

1 Bat may in, sau d6 nhan va giir NGt Editor Lite cho dén khi den
LED Editor Lite mau xanh luc sang lén.

o Pén LED Editor Lite
RS

[0,

Nut Editor Lite

® L Luvuy
Editor Lite dwoc cai dat lam ché dd mac dinh.

2 Két n6i cap USB vé&i may tinh cta ban.

® L Luvuy
Néu ban dang két néi may in qua bd chia USB, may in c6 thé khong dwoc nhan dang
chinh xac.

3 Sau khi da két ndi cap USB, tren man h|nh may tinh xuat hién hop thoai.
(Cac man hinh sau day co thé thay dm tuy theo hé diéu hanh cua ban
tuy nhién, quy trinh van hanh van giéng nhau.)

Windows Vista®

D — S|
@
B
@ [ Nhp vao P-touch Editor Lite.
)

Windows®7/8/8.1/10 N
7. [ |

® -

b, oo s ?

Nhép vao Mé cap dé xem tép. | |Nhap kép vao PTLITE10. |

® Lvuy

« Néu ban khéng nhin thay hop thoai thi c6 thé hop thoai do bi an phla sau clra s
mot chwong trinh phadn mém dang mé. Hay thu nho tat ca cac clra s6 dé hién thi
hop thoai.

« Khi két néi ma¥ in v&i may tinh cla ban 1an dAu tién, sé mat nhiéu thoi gian hon
binh thuwdng dé khdi dong P-touch Editor Lite. Néu phan mém nay khong tw
déng khoi dong khi ban két néi v&i may in, ban cé thé khéi dong phan mém tw
[May tinh cua t6i]. Kh&i dong P-touch Edltor Lite bang cach nhap dup vao
PTLITE10.EXE.

» Khi str dung Windows Vista®

Khi két néi thiét bj Ian dau t|en hay tién hanh quet rdi chon hép chon [Ludn thwe
hién diéu nay d6i v&i 6 kiém tra phan mém va tro chei] trong hdp thoai duo’c
hién thi khi da quét xong. P-touch Editor Lite s& tw dong kh&i dong khi két nbi voi
QL-800 lan sau.

4 P-touch Editor Lite khéi dong.

0 QUAN TRONG

Khéng tat ngudn hay ngat két néi may in khi dang str dung P-touch Editor Lite.

» Khi str dung Macintosh

Khéng c6 P-touch Editor Lite cho Macintosh. Hién thj biéu twong [QL-800] khi két
n0| may in v&i modt may tinh Mac & ché do Editor Lite. M& [QL-800] tr man hinh
nén, sau do thuc thi [Start Here Mac]. Néu ban chwa cai P-touch Editor 5.1 va
trinh diéu khién thi sé c6 thédng bao hién thj. Hay cai d&t chung réi st dung
P-touch Editor 5.1.




9. In bang cach sir dung thiét bi di dong

9. In bang cach st dung thiét bi di dong (tiép)

Cai dat ieng dung dé str dung véi thiét bj di dong

In tir thiét bi di dong

Ban c6 thé str dung may in lam may in doc 1ap hodc két néi may voi thiét bj di dong.
Dé tao va in nhén tryc tiép twr thiet bi di dong, hay cai dat cac (rng dung di dong cla
Brother roi két noi may in véi thiét bi di dong cua ban bang cap USB danh cho thiét
bi Android dang dung. Ban cé thé tai xudng mién phi cac (rng dung clia Brother sau
day tr Google Play™:
* Brother iPrint&Label

1 Khéi dong rng dung (Brother iPrint&Label) trén thiét bi di déng
cua ban.

®Lvuy

Dam bao rang may in dwoc két ndi vai thiét bi di dong.
Xem Cai d&t tng dung dé sir dung véi thiét bj di déng.
2 Chon mau nhan hodic thiét ké.

®Luvuy
« Ban ciing c6 thé chon nhan hodc hinh anh ma ban da thiét ké trwéc do va in ra.

3 Nhan [Print] (In) trong menu *ng dung.




Cac thong sé ky thuat chinh Giai quyét sw co

P Cac thong s6 ky thuat ciia san pham Ban c6 thé tw xt ly hau hét cac s cb. Dé biét thém cac meo, hay vao trang
FAQs & Troubleshooting (Cac cau hoéi thwong gap & Giai quyét sy cd) trén Trung

Ca Cac thé 6 ky thuat N . e )

4¢ mue _ ac ?ng SO Xy thud tdm giai phap Brother tai dia chi support.brother.com
Phwong phap in In nhiét trye tiep thdng qua dau nhiét » Cac loai sw 06 co thé xéy ra
Giao dién UsSB Swcb Giai phap
Kich thuwdc (Rong x Cao x Day) |Khoang 125 x 142 x 213 (mm) Peén LED trang thai khong sang. |+ Day ngudn AC c6 duoc cadm dung chua?
T | Khoang 1,15 kg (khong tinh Cudn DK Kiémtra xem da cam day Day nguon AC chua. Neu day ngudn

feinis) Ligints odng g (khong tinh Cuon DK) da dwoc cdm dung, hay thtr cdm day vao mot 6 cdm dién khac.
» Moi trieo'ng hoat dong May in khéng in, hodc nhan - Day cap cb bj 16ng khéng? o
- = R e = dworc 16 in. Kiém tra xem day cap da dugc két noi chéat chua.

Muc Cac théng so ky thuat » Cudn DK ¢ duoc Iap dét ding cach khong?

Nhiét do hoat dong 10 dén 35 °C Néu khong, hay thao Cudn DK va lap dat lai.
S _ _ _ + Cudn in nhan con lai c6 da khéng?

D6 am hoat dong 20 dén 80 % (Nhiét do bau waét tot da 27 °C) Kiém tra xem cudn in nhan con lai cé dd khang.

Nap ngan chlra Cudn DK c6 dang m& khong?

Kiém tra d& dam bao Nap ngén chra Cuén DK da dong.

Co xay ra I6i in hay I6i truyén khong’? .

Tat may in va sau d6 bat lai. Néu van xay ra sw cb, hay lién hé dai
ly Brother clia ban.

Néu dang két ndi may in qua b chia USB, hay thor két n0| truc
tiép v&i may tinh. Néu khéng, hay thtr két ndi véi mot céng

USB khac.
L&i truyén di¥ liéu xuat hién trén - Da chon dung cong két ndi chua? o
may tinh. Kiém tra dé ddm bao da chon ding cong két ndi tir danh sach

[In ra céng sau] trong hop thoai [Thudc tinh May in].
* May in c6 dang & che dé lam mat (den LED trang thai mau cam

nhap nhay) hay khong? ) .

Doi dén khi den LED trang thai dirtng nhap nhay roi thi in lai.
Nhan bj ket trong bd phan cat. + Lién hé Dich vu khach hang cta Brother.
Nhan khéng dwoc day ra ding « Kiém tra dé dam bao Khe xuét nhan khong bi tac.
cach sau khi in. + Kiém tra xem Cudn DK da dworc lap chinh xac chwa bang cach

thao Cudn DK ra va lap dat lai.
« Bam bao rang Nap ngan chira Cudn DK dwgc ddng dung cach.

L&i & bd phan cét. « Néu xay ra 16i & b phan cét, van dong Nap ngén chira Cun DK
va nhan Nut Nguén ((h). Bé phan cat di chuyén vé vi tri binh
thwdng va ty dong TAT may in. Sau khi may in da TAT, hay kiém
tra Khe xuét nhan va thao gidy bi ket ra.

Sau khi thoat P-touch Editor Lite, | C6 ba cach kh&i dong lai. Hay lam theo mét trong cac cach sau:
lam thé nao t6i c6 thé khéi dong lai | « Tat may in va sau d6 bat lai.

chwong trinh trong khi may in van | » Rat ra rdi c&m lai cap USB trong khi may in dang bat.

dang bat? « Khéi dong P-touch Editor Lite tlr [May tinh cta to6i].

Bo phat trién phan mém
B& phat trién phan mém (software development kit, SDK) hién dang dwoc cung cap.
Hay truy cap vao Brother Developer Center (brother com/product/dev).

C6 thé tai xubng b SDK b-PAC va cac SDK cho thiét bi di dong (Andr0|d iPhone,
va iPad). (Cac SDK s&n c6 dé tai xubng co thé thay déi ma khdng can théng béo.)



http://support.brother.com
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