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Product Safety Guide (English)
We recommend keeping this document nearby for future reference. 
It contains safety instructions.
For servicing, adjustments, or repairs, contact Brother customer service or 
your local Brother dealer.
• If the product operates abnormally or any error occurs, turn the product off, 

disconnect all cables, and contact Brother customer service or your local 
Brother dealer.

• The information provided in this document is subject to change without 
notice.

• Unauthorised duplication or reproduction of any or all content of this 
document is prohibited.

• We assume no responsibility for any damage or lost profit arising from the 
use of documents printed with this product, the disappearance or change 
of data due to failure, repair, or supplies, and we do not accept any claim 
from a third party.

 DANGER
Failure to observe instructions and warnings could result in death or 
serious injuries. Follow these guidelines to avoid the risk of heat or 
smoke generation, explosion, or fire.

Rechargeable Li-ion Battery (Optional)
• DO NOT put a rechargeable battery, or a product with a rechargeable 

battery installed, into a microwave oven or high-pressure container.
• DO NOT allow the battery to come into contact with liquids.
• DO NOT charge, use, or leave the battery in high-temperature (above 60°C) 

locations.
• DO NOT attempt to charge the battery using an unsupported charger.
• Use the battery only for its intended purpose.
• Keep the battery away from heat and fire.
• DO NOT connect the + and - terminals with metal objects, such as wire. 

DO NOT carry or store the battery with metal objects.
• DO NOT throw, hit, or damage the battery in any way.
• DO NOT solder any connections to the battery.
• DO NOT disassemble or modify the battery.
• DO NOT dispose of the battery with household waste.

 WARNING
Failure to observe instructions and warnings could result in death or 
serious injuries. Follow these guidelines to avoid the risk of heat or 
smoke generation, explosion, fire, or injury.

Product, AC Adapter (Optional), or Car Adapter (Optional)
• DO NOT use the product where its use is prohibited, such as on an 

airplane. This could affect the airplane's equipment, resulting in an 
accident.

• DO NOT use the product near medical equipment or around 
electromagnetic waves. Doing so could cause medical or other equipment 
to malfunction. 

• DO NOT allow organic solvents, such as benzene, thinner, nail polish 
remover, or deodorisers, to come into contact with the plastic cover. These 
may cause the plastic cover to warp or dissolve, resulting in an electrical 
shock or fire.

• If foreign objects are accidentally inserted into any product opening, 
including slots, connectors, and ports, stop using the product immediately, 
turn the power off, and disconnect all cables or remove the battery. Be sure 
to remove any foreign objects before you turn the product on.

• DO NOT use, charge, or store the product:
 - Where it may come into contact with liquids
 - Where condensation forms
 - Where there is a lot of dust
 - Where the temperature or humidity are extreme
 - Near flames, a heater, or in direct sunlight

• DO NOT touch the connection ports with wet hands.
• DO NOT disassemble or alter the product.
• DO NOT pour chemicals or use combustible sprays on the product.
• Use and store the product, other components, and packing bags out of the 

reach of children.
• Remove the battery or disconnect the cord when shipping.
• If the product is not in use for long periods, remove the battery or disconnect 

the cord before storing.
• DO NOT put the product into a microwave oven or high-pressure 

container.

Rechargeable Li-ion Battery (Optional)
• Stop using the battery if there are noticeable abnormalities, such as smell, 

heat, deformities, or discolouration.
• If liquid from the battery gets into your eyes, wash them immediately with 

clean water. Contact emergency services immediately.

AC Adapter (Optional) or Car Adapter (Optional)
• Use only with the specified product.
• Insert the plug firmly into the electrical socket.
• Use the AC Adapter with the standard electrical sockets (AC 100 V - 240 V 

50/60 Hz) and the Car Adapter with DC 12 V supplies.
• DO NOT allow metal objects to come into contact with connectors and 

ports.
• DO NOT pull on the cord when disconnecting the AC Adapter cord or Car 

Adapter from an electrical socket. Hold the plug to disconnect an Adapter 
from an electrical socket.

• DO NOT damage, twist, severly bend, pull on, place objects on, or bind 
the AC Adapter and Car Adapter.

• DO NOT allow the AC Adapter and Car Adapter cables to be pinched.
• DO NOT overload electrical sockets.

 CAUTION
Failure to observe instructions and warnings could result in minor or 
moderate injuries. Follow these guidelines to avoid injury.

Product
• DO NOT touch the Print Head. Doing so could cause burns.
• Do not operate the product while holding it only by the release cover. 

There is a risk of injury if the release cover detaches and the product falls.
• When connecting cables and accessories, follow the applicable 

instructions.
• DO NOT touch the Print Head and the metal parts (A) surrounding the 

Print Head.

Rechargeable Li-ion Battery (Optional)
If liquid from the battery gets onto skin or clothes, immediately rinse it off 
with water.

AC Adapter (Optional) or Car Adapter (Optional)
Make sure you can always access the AC Adapter cord so that you can 
disconnect it immediately in an emergency.

A

General Precautions
Product, AC Adapter (Optional), Car Adapter (Optional), or Accessories
• Observe all applicable regulations when disposing of these products.
• DO NOT remove the labels affixed to the product. These labels provide 

operational information and indicate the product name and serial number.
• For more information about your model's electrical rating, manufacturer, 

and model number, see the label attached to the base of your product or 
the label inside the battery compartment.

• To avoid malfunction, do not touch any metal parts of the Platen Roller (A), 
metal parts inside of the Release Cover (B), or the Paper Sensor (C).

• Operating conditions
* With the installed battery or when using a Car Adapter

Temperature: between -10 °C and 50 °C
Humidity: between 10% and 90% (without condensation)

* When using an AC Adapter
Temperature: between -10 °C and 40 °C
Humidity: 10% - 90% (without condensation)

• The product shown in the illustrations may be different from your product.

Regulation
Declaration of Conformity (Europe / Turkey only)
We, Brother Industries, Ltd. 
15-1, Naeshiro-cho, Mizuho-ku, Nagoya 467-8561 Japan 
declare that these products are in conformity with the relevant EU 
harmonisation legislation (Europe / Turkey only) and UK legislation (Great 
Britain only). The Declaration of Conformity (DoC) can be downloaded from 
the Brother support website. 
Visit support.brother.com/manuals.

UK Declaration of Conformity for Radio Equipment 
Regulation 2017 (Great Britain only) (Applicable to 
models with radio interfaces) 
We, Brother Industries, Ltd. 
15-1, Naeshiro-cho, Mizuho-ku, Nagoya 467-8561 Japan 
declare that these products are in conformity with the provisions of the Radio 
Equipment Regulation 2017. A copy of the Declaration of Conformity can 
be downloaded by following the instructions in the Declaration of Conformity 
(Europe / Turkey only) section.

EU Declaration of Conformity for RE Directive 2014/53/
EU (Europe / Turkey only) (Applicable to Models with 
Radio Interfaces)
We, Brother Industries, Ltd.
15-1, Naeshiro-cho, Mizuho-ku, Nagoya 467-8561 Japan
declare that these products are in conformity with the provisions of the 
RE Directive 2014/53/EU. A copy of the Declaration of Conformity can be 
downloaded by following the instructions in the Declaration of Conformity 
(Europe / Turkey only) section.

Supported Communication Technologies
PJ-862/PJ-863/PJ-883
This printer supports Bluetooth. 
Frequency bands: 2402 MHz - 2480 MHz 
Maximum radio-frequency power transmitted in the frequency bands: 
Less than 20 dBm (e.i.r.p)

This printer supports NFC (Near Field Communication).
Frequency bands: 13.553 MHz - 13.567 MHz

PJ-883 
This printer supports Wireless LAN.
Frequency bands: 2400 MHz - 2483.5 MHz
Maximum radio-frequency power transmitted in the frequency bands:
Less than 20 dBm (e.i.r.p)
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Frequency bands: 5150 MHz - 5350 MHz
Maximum radio-frequency power transmitted in the frequency bands:
Less than 23 dBm (e.i.r.p)

For indoor use only (5.15 GHz - 5.35 GHz)

Frequency bands: 5470 MHz - 5725 MHz
Maximum radio-frequency power transmitted in the frequency bands:
Less than 30 dBm (e.i.r.p)

Chemical Substances (EU REACH)
Information concerning chemical substances within our products required for 
the REACH Regulation can be found at www.brother.eu/reach.

Open Source Licencing Remarks
This product includes open source software.
To see the Open Source Licencing Remarks, go to your model’s Manuals 
page on the Brother support website at support.brother.com.

Disclaimer
Brother disclaims any warranties with respect to avoidance, mitigation 
or non-occurrence of any breakdowns, malfunctions, system crashes, 
hang-ups, virus infections, damage and disappearances of data, and any 
other kind of errors using this product. AS LONG AS PERMITTED BY 
APPLICABLE LAWS, BROTHER WILL NOT BE LIABLE FOR ANY LOST 
REVENUES OR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
EXEMPLARY, OR PUNITIVE DAMAGES OF THE CUSTOMERS OR ANY 
OTHER THIRD PARTY.

Information for compliance with Commission 
Regulation 801/2013

Power consumption* PJ-822/PJ-823/
PJ-862/PJ-863 PJ-883

AC Adapter 0.6 W 1.2 W

* All network ports are activated and connected.

How to activate/deactivate Bluetooth (PJ-862/
PJ-863 only)
To activate the Bluetooth function:
Press and hold the  (Power) button to turn the printer on, and then press 
the  (Bluetooth) button.
To deactivate the Bluetooth function:
Press and hold the  (Power) button to turn the printer on, and then press 
the  (Bluetooth) button while the Bluetooth LED is lit or blinking. 

How to activate/deactivate Bluetooth/Wireless 
LAN (PJ-883 only)
To activate the Bluetooth/Wireless function:
Press and hold the  (Power) button to turn the printer on, and then press 
the  (B/W) button.
To deactivate the Bluetooth/Wireless function:
Press and hold the  (Power) button to turn the printer on, and then press 
the  (B/W) button while the Bluetooth & Wi-Fi LED is lit or blinking in blue, 
green, or cyan.
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