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Product Safety Guide (English)
We recommend keeping this document nearby for future reference. 
It contains safety instructions.
For servicing, adjustments, or repairs, contact Brother Customer Service or 
your local Brother dealer.
• If the product operates abnormally or any dysfunction occurs, turn off the

product, disconnect each cord, and contact Brother Customer Service or
your local Brother dealer.

• The information provided in this document is subject to change without notice.
• Unauthorized duplication or reproduction of any or all content of this

document is prohibited.
• We assume no responsibility for any damage or lost profit arising from the

use of documents printed with this product, the disappearance or change
of data due to failure, repair, or supplies, and we do not accept any claim
from a third party.

• Manuals in Spanish for this model are available at
support.brother.com.

• Manuales en Español para este modelo están disponibles en
support.brother.com.

DANGER
Failure to observe instructions and warnings could result in death or 
serious injuries. Follow these guidelines to avoid the risk of heat 
generation, smoking, explosion, or fire.

Rechargeable Li-ion Battery (Optional)
• DO NOT put a rechargeable battery, or a product with a rechargeable

battery installed, into a microwave oven or high-pressure container.
• DO NOT allow the battery to come into contact with liquids.
• DO NOT charge, use, or leave the battery in high-temperature

(above 140°F/60°C) locations.
• DO NOT attempt to charge the battery using an unsupported charger.
• Use the battery only for its intended purpose.
• Keep the battery away from heat and fire.
• DO NOT connect the + and - terminals with metal objects, such as wire.

DO NOT carry or store the battery with metal objects.
• DO NOT throw, hit, or damage the battery in any way.
• DO NOT solder any connections to the battery.
• DO NOT disassemble or modify the battery.
• DO NOT dispose of the battery with household waste.

WARNING
Failure to observe instructions and warnings could result in death or 
serious injuries. Follow these guidelines to avoid the risk of heat or 
smoke generation, explosion, fire, or injury.

Product, AC Adapter (Optional), or Car Adapter (Optional)
• DO NOT use the product where its use is prohibited, such as on an

airplane. This could affect the airplane's equipment, resulting in an
accident.

• DO NOT use the product near medical equipment or around
electromagnetic waves. Doing so could cause medical or other equipment
to malfunction.

• DO NOT allow organic solvents, such as benzene, thinner, nail polish
remover, or deodorizers, to come into contact with the plastic cover. These
may cause the plastic cover to warp or dissolve, resulting in an electrical
shock or fire.

• If foreign objects are accidentally inserted into any product opening,
including slots, connectors, and ports, stop using the product immediately,
turn off the power, and disconnect all cables or remove the battery.
Be sure to remove any foreign objects before you turn on the product.

• DO NOT use, charge, or store the product:
- Where it may come into contact with liquids
- Where condensation forms
- Where there is a lot of dust
- Where the temperature or humidity are extreme
- Near flames, a heater, or in direct sunlight

• DO NOT touch the connection ports with wet hands.
• DO NOT disassemble or alter the product.
• DO NOT pour chemicals and combustible sprays over the products.
• Use and store the product, other components, and packing bags out of the

reach of children.
• Remove the battery or disconnect the cord when shipping.
• If the product is not in use for long periods, remove the battery or

disconnect the cord before storing.
• When connecting the product to a computer using a USB Cable and

connecting them to a car's power source, ensure you have a proper
grounding (-) connection to both the product and the computer. If
either device is improperly grounded, the current will travel through the
USB Cable causing it to overheat and possibly catch fire.

• DO NOT put the product into a microwave oven or high-pressure
container.

Rechargeable Li-ion Battery (Optional)
• Stop using the battery if there are noticeable abnormalities, such as smell,

heat, deformities, or discoloration.
• If liquid from the battery gets into your eyes, wash them immediately with

clean water. Contact emergency services immediately.
AC Adapter (Optional) or Car Adapter (Optional)
• Use only with the specified product.
• Insert the plug firmly into the AC power outlet.
• Use the AC Adapter with the standard AC power outlet (AC 100 V - 240 V

50/60 Hz) and the Car Adapter with DC 12 V supplies.
• DO NOT allow metal objects to come into contact with connectors and ports.
• DO NOT pull on the cord when disconnecting the AC Adapter cord or Car

Adapter from a power outlet. Hold the plug to disconnect an Adapter from
a power outlet.

• DO NOT damage, twist, severly bend, pull on, place objects on, or bind
the AC Adapter and Car Adapter.

• DO NOT allow the AC Adapter and Car Adapter cables to be pinched.
• DO NOT overload AC power outlet.

CAUTION
Failure to observe instructions and warnings could result in minor or 
moderate injuries. Follow these guidelines to avoid injury.

Product
• DO NOT touch the Print Head. Doing so could cause burns.
• Do not operate the product while holding it only by the release cover. There

is a risk of injury if the release cover detaches and the product falls.
• When connecting cables and accessories, follow the applicable instructions.
• DO NOT touch the Print Head and the metal parts (A) surrounding the Print 

Head.

Rechargeable Li-ion Battery (Optional)
If liquid from the battery gets onto skin or clothes, immediately rinse it off with 
water.

AC Adapter (Optional) or Car Adapter (Optional)
Make sure you can always access the AC Adapter cord so that you can 
disconnect it immediately in an emergency.
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General Precautions
Product, AC Adapter (Optional), Car Adapter (Optional), or Accessories
• Observe all applicable regulations when disposing of these products.
• DO NOT remove the labels affixed to the product. These labels provide

operational information and indicate the product name and serial number.
• For more information about your model's electrical rating, manufacturer,

and model number, see the label attached to the base of your product or
the label inside the battery compartment.

• To avoid malfunction, do not touch any metal parts of the Platen Roller (A),
metal parts inside of the Release Cover (B), or the Paper Sensor (C).

• Operating conditions
* With the installed battery or when using a Car Adapter

Temperature: between 14°F and 122°F (-10°C and 50°C)
Humidity: between 10% and 90% (without condensation)

* When using an AC Adapter
Temperature: between 14°F and 104°F (-10°C and 40°C)
Humidity: 10% - 90% (without condensation)

• The product shown in the illustrations may be different from your product.

Regulation
International ENERGY STAR® Qualification Statement 
(for USA and Canada only)
The purpose of the International ENERGY STAR® Program is to promote 
the development and popularization of energy-efficient office equipment. 
As an ENERGY STAR® Partner, Brother Industries, Ltd. has determined that 
this product meets the ENERGY STAR® specifications for energy efficiency.

ATTENTION (USA and Canada):
The product you have bought is powered by a recyclable 
Lithium-ion battery. At the end of its useful life, under 
various state and local laws, it is illegal to dispose of this 
battery into your municipal waste stream.
Please call 1-800-8-BATTERY for information on how 
to recycle this battery.

CAUTION (USA)
RISK OF EXPLOSION IF BATTERY IS REPLACED 

WITH AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO 

THE INSTRUCTIONS.

Federal Communications Commission (FCC) (USA)
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment to an outlet on a circuit that is different from the

circuit of the outlet for the receiver.
• Consult the dealer or an experienced technician for help.
This transmitter must not be co-located or operated in conjunction with any
other antenna or transmitter.
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Important
• Changes or modifications not expressly approved by Brother Industries,

Ltd. could void the user’s authority to operate the equipment.

Federal Communications Commission (FCC) Supplier's 
Declaration of Conformity (USA)
Responsible Party: Brother Mobile Solutions, Inc.
11030 Circle Point Road, Suite 100
Westminster, CO 80020, U.S.A.
Tel: (303) 460-1600
declares, that the products
Product Name: Brother Mobile Printer
Model Number: PJ-822/PJ-823/PJ-862/PJ-863/PJ-883
complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference 
that may cause undesired operation.

Compliance with FCC requirement 15.407(c) (PJ-883 USA)
Data transmission is always initiated by software, which is the passed down 
through the MAC, through the digital and analog baseband, and finally to 
the radio frequency (RF) chip. Several special packets are initiated by the 
MAC. These are the only ways the digital baseband portion will turn on the 
RF transmitter, which it then turns off at the end of the packet. Therefore, the 
transmitter will be on only while one of the aforementioned packets is being 
transmitted. In other words, this device automatically discontinue transmission 
in case of either absence of information to transmit or operational failure.

Frequency Tolerance (PJ-883 USA): ±20 ppm

RF Exposure Notice (PJ-862/PJ-863 USA)
This equipment complies with FCC radiation exposure limits set forth for 
an uncontrolled environment and meets the FCC radio frequency (RF) 
Exposure Guidelines and RSS-102 of the IC radio frequency (RF) Exposure 
rules. This equipment has very low levels of RF energy that it deemed to 
comply without maximum permissive exposure evaluation (MPE). [ ※ But it 
is desirable that it should be installed and operated keeping the radiator at 
least 20cm or more away from person's body.]

RF Exposure Notice (PJ-883 USA and PJ-862/PJ-863/PJ-883 Canada)
This equipment complies with FCC/IC radiation exposure limits set forth for an 
uncontrolled environment and meets the FCC radio frequency (RF) Exposure 
Guidelines and RSS-102 of the IC radio frequency (RF) Exposure rules. This 
equipment should be installed and operated keeping the radiator at least 20cm 
or more away from person’s body(※ ).

Industry Canada Compliance Statement (Canada)
This device complies with Industry Canada's licence-exempt RSSs. 
Operation is subject to the following two conditions:
(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that may
cause undesired operation of the device.
(PJ-883 Canada) For indoor use only (5150-5350 MHz).

Open Source Licensing Remarks
This product includes open source software.
To see the Open Source Licensing Remarks, go to your model’s Manuals 
page on the Brother support website at support.brother.com.

DON'T FORGET TO REGISTER!
Registering your product will provide purchase confirmation, 
proof of ownership and, if you choose, allow us to notify 
you of product enhancements and special offers!
You can register online at:  
www.brother.com/registration.

Disclaimer
Brother disclaims any warranties with respect to avoidance, mitigation 
or non-occurrence of any breakdowns, malfunctions, system crashes, 
hang-ups, virus infections, damage and disappearances of data, and any 
other kind of errors using this product. AS LONG AS PERMITTED BY 
APPLICABLE LAWS, BROTHER WILL NOT BE LIABLE FOR ANY LOST 
REVENUES OR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
EXEMPLARY, OR PUNITIVE DAMAGES OF THE CUSTOMERS OR ANY 
OTHER THIRD PARTY.

LIMITED WARRANTY
Product warranty information can be found online at: 
brothermobilesolutions.com/warranty.
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