brother
T

D034FG001

TZoHGoHSo

Pt

FSC

MIX

Paper | Supporting
responsible forestry
Papier | Pour une
gestion forestidre
responsable

FSC™ C184443

PT-E310BT/PT-E510/PT-E560BT

Product Safety Guide

Make sure you read this guide before using the Label Printer.
Keep this guide in a safe place for future reference.

For FAQs, troubleshooting tips, and to download software and manuals,
visit support.brother.com.

Safety Precautions

« For servicing, adjustments, or repairs, contact Brother customer service or
your local Brother dealer.
« If the product operates abnormally or any error occurs, or if any cable is
damaged, turn the product off, disconnect all cables, and contact Brother
customer service or your local Brother dealer.
We assume no responsibility for damages arising from natural or man-made
disasters, such as earthquakes or fires, or actions of third parties, the user’s
intentional or negligent operation, misuse, or operation under other special
conditions.
As long as permitted by applicable laws, we assume no responsibility for
damage (such as loss of business profits, business disruptions or a lost
means of communication) that may result from the use of, or inability to use,
the product.
We assume no responsibility for damages that may result from incorrect
operation of the product by connecting incompatible equipment or using
incompatible software.
We assume no responsibility for any damage or lost profits arising from the
use of labels created with this product, the disappearance or change of data
due to failure, repair, or supplies, and we do not accept any claim from a third
party.
Brother reserves the right to make changes without notice to the information
in this guide or other documentation for this product. Furthermore, Brother
shall not be responsible for any damages (including consequential) caused
by reliance on the product documentation, including, but not limited to,
typographical and other errors. The latest version of your product
documentation is available from the Brother support website at

Failure to observe instructions and warnings could
result in death or serious injuries.

AWARNING

Follow these guidelines to avoid the risk of heat generation, smoking,
explosion, fire, or injury.

Product, Rechargeable Li-ion Battery, USB Type-C® Cable, and AC
Adapter for USB Type-C® (PA-AD-004 / Optional)
» To avoid damaging these products, DO NOT:

- Place heavy objects on them.

- Disassemble or modify them.

- Drop or hit them.

- Allow them to get wet, for example, by handling them with wet hands or
spilling liquids on them.

DO NOT operate, charge, or store these products in the following locations,

otherwise a fire, electrical shock, smoke, or damage may occur:

- In an extremely humid or cold location (see the “Specifications” section in
your model's User's Guide).

- In a location where it is exposed to condensation or moisture, such as
bathrooms or water heaters.

- In an extremely dusty location.

- In an extremely hot location, such as near open flames, heaters, or in direct
sunlight.

-In a closed car in direct sunlight.

- At a high altitude.

- During a thunderstorm.

DO NOT use the Label Printer if water or foreign objects get inside it.

Disconnect the AC Adapter and remove the battery (if installed), and then

contact your local Brother dealer for repairs.

If foreign objects are inserted into the Label Printer or its slots, connectors,

ports, or Battery Compartment, stop using the Label Printer, turn off the

power, and then disconnect each cable or remove the battery (if installed).

Stop using the Label Printer if you notice an unusual smell, noise, increased

heat, discolouration, or if the printer's case looks damaged.

DO NOT use a damaged AC Adapter.

DO NOT allow babies or children to play with the plastic bag that contained

the Label Printer. Dispose of the bag or keep it away from babies and

children. There is a risk of suffocation.

DO NOT use the Label Printer in special environments, such as near medical

equipment. Electromagnetic waves may cause medical equipment to

malfunction.

Users with pacemakers must move away from the Label Printer if they sense any

abnormalities. Then, immediately seek the advice of a medical professional.

DO NOT forcibly bend or pull the AC Adapter or USB cable.

DO NOT touch the AC Adapter or power plug with wet hands, otherwise an

electrical shock may occur.

Brother strongly recommends that you use the specified AC Adapter

(available as an optional purchase).

Use only the USB cable included with your Label Printer. Failure to do so may

result in an injury to yourself or others, or damage to the Label Printer, or

other property. Brother does not assume any responsibility for any accident

or damage resulting from not using the specified USB cable.

ACAUTION

Failure to observe instructions and warnings could result in minor or
moderate injuries.

Rechargeable Li-ion Battery
« If liquid from the battery gets onto skin or clothes, immediately rinse them with
water.

Product, Rechargeable Li-ion Battery, USB Type-C® Cable, and

AC Adapter for USB Type-C® (PA-AD-004 / Optional)

« Use only the battery included with this product.

» DO NOT drop the Label Printer when removing it from the box or relocating
it, otherwise you may get injured.

« Be careful when closing the rear cover. There is a risk of injury if your fingers
get caught between the upper and lower parts of the cover.

» When you are not using the Label Printer, store it out of the reach of children.
In addition, do not allow children to put the Label Printer parts or labels in their
mouths. If any object has been swallowed, seek medical attention
immediately.

* DO NOT leave the Label Printer or any tape within the reach of young
children.

« Store the Label Printer on a flat and stable surface.

« Remove the battery and disconnect the AC Adapter if you do not intend to
use the Label Printer for an extended period of time.

« DO NOT apply excessive pressure to the LCD.

» When disconnecting the AC Adapter from the electrical socket, always hold
the AC Adapter.

* DO NOT overload an electrical circuit with the AC Adapter.

« (PT-E310BT) DO NOT open the rear cover when operating the Cutter Unit.

» (PT-E310BT) DO NOT apply excessive pressure to the Cutter Unit.

Regulation

CAUTION

RISK OF EXPLOSION IF BATTERY IS REPLACED WITH AN INCORRECT
TYPE. DISPOSE OF USED BATTERIES ACCORDING TO LOCAL

REGULATIONS.

Compliance Statement of Wireless equipment

(Thailand only)

This telecommunication equipment conforms to the standard or
technical requirements of NBTC.
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Contact Information
Visit global.brother/en/gateway for contact information on your local

Brother office.

support.brother.com.
For more information about software and using the product on a network, see

the User’s Guide, which can be found on the Brother support website at
support.brother.com.

DO NOT connect the included USB cable to other products.

Connect the AC Adapter to a standard electrical socket (AC 100-240 V 50/60 Hz).
Insert the plug firmly into the electrical socket.

DO NOT use the battery if it is damaged or leaking.

© 2023 Brother Industries, Ltd. All rights reserved.

» Product models, accessories, and supplies may vary depending on the
country or region.
* This product is approved for use in the country or region of purchase only.

Failure to observe instructions and warnings could
result in death or serious injuries.

A DANGER

Follow these guidelines to avoid the risk of heat generation, smoking,
explosion, or fire.

Rechargeable Li-ion Battery

+ DO NOT allow the battery to come into contact with liquids.

» DO NOT charge, use, or leave the battery in high-temperature (above 80°C)
locations.

» DO NOT charge the battery using an unsupported method. For instructions
on how to charge the battery, see the User's Guide.

» DO NOT use the battery other than for its intended purpose.

» DO NOT expose the battery to heat and fire.

* DO NOT connect the + and - terminals with metal objects, such as wire.

» DO NOT carry or store the battery with metal objects.

+ DO NOT damage the battery in any way.

» DO NOT solder any connections to the battery.

» DO NOT disassemble or modify the battery.

» DO NOT dispose of the battery with household waste.

Keep the battery away from babies and children. If it is ingested, seek
medical attention immediately.

DO NOT use sharp objects, such as tweezers or pens, to remove or replace
the battery.

If liquid from the battery gets into your eyes, wash them immediately with
clean water. Seek medical attention immediately.

Keep your hands and hair away from the Cutter Unit.

DO NOT touch the Cutter Unit’s blade or
insert your fingers inside the Tape Exit
Slot.

DO NOT touch the Print Head or any
metal parts near the Print Head as they
become very hot during, and immediately
after use.

(This illustration shows the PT-E560BT model.
The actual product image may differ
depending on your model.)

@ Print Head
® Cutter Unit
® Tape Exit Slot

If you notice any damage or abnormalities while using the AC Adapter, do not
touch it. Disconnect the power supply to the electrical socket in a safe
manner, such as by turning off the breaker, and contact your Brother dealer
or Brother customer service.
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